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PART I - THE SCHEDULE

SECTION ~= SUPPLIES OR SERVICES~PRICES/COSTS

8.1 SUPpLIES ANOlOR SERVICES TO BE FURNISHEO (NASA 18-52.210-77)
(OEC 1988)

The Contractor shall provide all resources (except as may l~c expressly
stated in this contract as furnished by the Government) necessary and/Or
incidental to the performance of the required services set forth in Exhibit A,
Statement of Work (SOW).

B.2 ESTIMATED COST, AWARD FEE, AND FIXED FEE
. .

A. The estimated cost of this contract iS $ , exclusive of the
award fee of $ and fixed fee* of $0. The total estimated cost, award
fee, and fixed fee is $ ●

B. The award fee available for each evaluation period is as follows:—

Period Available Award Fee

January 1, 1996 - June 30, 1996 $
July 1, 1996 - December 31, 1996 $

B.3 CONTRACT FUNDING (NASA 18-52.232-81) (JUN 1990)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the
Limitation of Funds clause, the total amount allotted by the Government to this
contract is $ . This allotment is for and covers the following
estimated period of performance: .

(b) An additional amount of $ is obligated under this contract for
payment of fee.

B.4 ADMINISTRATION OF CONTRACT FUNDING (LaRC 52.232-113) (JUL 1993)

A. The Contractor agrees that all future incremental funding shall be
accomplished by Administrative Change Modification and that the funding procedure
shall in no way change the Contractor’s notification obligations as set forth in
the “Limitation of Funds” clause.

B. In addition to the requirements of the “Limitation of Funds” clause, the
Contractor shall notify the Contracting Officer in writing if, at any time, the
Contractor has reason to believe that the total cost to the Government for the
complete performance of this contract will be greater or substantially less than
the then total estimated cost of the contract. Such notification shall give a
revised estimate of the total cost for the performance of this contract.

*.A f

six
xed fee amount will be inserted if the Government exercises any of the
one-month options to extend the contract term as set forth in H.16, options.
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SECTION ~= DESCRIPTION/SPECIFICATIONS\WORK STATEMENT

C.1 STATEMENT OF WORK

The Contractor shall perform the effort specified in Exhib~i: /-!, SGW
entitled, “Business and Administrative Management Information Services (BAMIS).”

SECTION LL INSPECTION ~ACCEPTANCE

E.1 INSPECTION OF SERVICES - COST-REIMBURSEMENT (FAR 52.246-5)
(APR 1984)

(a) Definition. “services,” as used in this clause, includes services p~rformed,
workmanship, and material furnished or used in performing services.
(b) The Contractor shall provide and maintain an inspection system acceptable to
the Government covering the services under this contract. Complete records of all
inspection work performed by the contractor shall be maintained and made available
to the Government during contract performance and for as long afterwards as the
contract requires.
(c) The Government has the right to inspect and-test al1 services cal led for by
the contract, to the extent practicable at all places and times during the term of
the contract. The Government shall perform inspections and tests in a manner that
will not unduly delay the work.
(d) If any of the services performed do not conform with contract requirements,
the Government may require the Contractor to perform the services again in
conformity with contract requirements, for no additional fee. When the defects in
services cannot be corrected by reperformance, the Government may (1) require the
Contractor to take necessary action to ensure that future performance conforms to
contract requirements and (2) reduce any fee payable under the contract to reflect
the reduced value of the services performed.
(e) If the Contractor fai1s to promptly perform the services again or take the
action necessary to ensure future performance in conformity with contract
requirements, the Government may (1) by contract or otherwise, perform the
services and reduce any fee payable by an amount that is equitable under the
circumstances or (2) terminate the contract for default.

E.2 FINAL INSPECTION AND ACCEPTANCE (LaRC 52.246-94) (OCT 1992) ,.

Final inspection and acceptance of all items specified for delivery under
this contract shall be accomplished by the Contracting Officer or his duly
authorized representative at destination.

SECTION F - DELIVERIES ~PERFORMANCE

F.1 pERIOD OF pERFORMANCE (NASA 18-52.212-74) (DEc 1988)

The period of performance of this contract shall be January 1, 1996, t~rough
December 31, 1996.

F.2 PLACE OF DELIVERY

Delivery of all items hereunder shall be f.o.b. Langley Research Center.
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F.3 PLACE(S) OF PERFORMANCE (LaRC 52.212-98) (OCT 1992) .

The place(s) of performance shall be the Contractor’s I_ilcilil.j’an’;jJr)7/K
Langley Research Center (LaRC), Hampton, Virginia 23681-0001.

F.4 REPORTS AND DOCUMENTATION DELIVERY

The Contractor shall provide to the Government all reports and items of
documentation as required by Exhibit A (Statement of Work), Section I (Contract
Clauses), and Exhibit B (Contract Documentation Requirements).

SECTION &= CONTRACT ADMINISTRATION ~

G.1 SUBMISSION OF VOUCHERS FOR pAytiENT (NASA 18-52.216-87) (rxc 1988)

(a) Public vouchers for monthly payment of cost shall include a reference
to this contract NASl-

TBD

This is the designated
Payment clause of this

and be fo-marded to:

billing office for cost vouchers for purposes of the Prompt
contract.

(b) The Contractor shall prepare cost vouchers as follows:

(1) One original Standard. Form (SF) 1034, SF 1035, or equivalent
Contractor’s at a~hmen.t.

/

‘J

/“(2) Seven c pies of SF 1034A, SF 1035A, or equivalent Contractor’s
attachment. ------

(3) The Contractor shall mark SF 1034A copies 1, 2, 3, and such other
copies as may be directed by the Contracting Officer by insertion in the
memorandum block the names and

(i) copy 1
(ii) copy 2
(iii) Copy 3

(c) Public vouchers for
and be forwarded to:

Contracting
NASA LaRC
Hampton, VA

This is the designated
Payment clause of this

addresses as-follows: -

NASA Contracting Officer;
Auditor; and
Contract administration office. ‘“

monthly payment of fee shall be prepared similarly

Officer, MS 126

23681-0001

billing office for fee vouchers for purposes of the Prompt
contract.

(d) In the-event that amounts are withheld from payment in accordance with
provisions of this contract, a separate voucher for the amount withheld will be
required before payment for that amount may be made.
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G.2 PAYMENT OF FIxED FEE (NASA 18-52.216-75) (DEC 1988)

The fixed fee shall be paid in monthly installments I>a:,ed[JIIfJII “I:
percentage of completion of work as determined by the Contracting O([l.~i-.

G.3 AWARD FEE FOR SERVICE cONTRACTS (NASA 18-52.216-76) (sEp 1993)

(a) The Contractor can earn award fee from a minimum of zero dollars to I:h?
maximum stated in NASA FAR Supplement Clause 18-52.216-85, “Estimated Cost and
Award Fee” in this contract.
(b) Beginning six months after the effective date of this contract, the
Government shall evaluate the Contractor’s performance every six months to
determine the amount of award fee earned by the Contractor during the period. The
Contractor may submit a self-evaluation of performance for each evaluation period
under consideration. These self-evaluations will be considered by the Government
in its evaluation. The Government’s Fee Determination Official (FDO) will
determine the award fee amounts based on the Contractor’s performance in
accordance with . The”plan may be revised
unilaterally by the Government prior to the beginning of any rating period to
redirect emphasis.
(c) The Government will advise the Contractor in writing of the e~aluation
results. The Contracting Officer will issue a unilateral modification to the

contract that will recognize the award fee earned. The Contractor is not required
to submit a separate voucher for earned award fee. The will
make payment based on the unilateral modification.
(d) The amount of award fee which can be awarded in each evaluation period is
limited to the amounts set forth at . Award fee
which is not earned in an evaluation period cannot be reallocated to future
evaluation periods.
(e) Award fee determinations made by the Government under this contract are not
subject to the Disputes clause.

G .4 CONTRACT CLOSEOUT (LaRC 52.242-90) (JUN 1988)

A. Reassignment--After receipt, inspection, and acceptance by the
Government of all required articles and/or services, and resolution of any pending
issues raised during the Period of Performance, this contract will ,be reassigned
to the NASA Langley Research Center Contracting Officer for Contract Closeout.
All transactions subsequent to the physical completion of the contract should,
therefore, be addressed to the said Contracting Officer at NASA Langley Research
Center, Mail Stop 126, who may be reached by telephone at (804) 864-2462.

B. “Quick Closeout” --Paragraph (f) of the Allowable Cost and Payment clause
of this contract addresses the “Quick Closeout Procedure” delineated by Subpart
42.7 of the Federal Acquisition Regulation (FAR). It should be understood that
the said procedure applies to the settlement of indirect costs for a specific
contract in advance of the determination of final indirect cost rates when the
amount of unsettled indirect cost to be allocated to the contract is relatively
insignificant. Therefore, the “Quick Closeout” procedure does not preclude the
provisions of paragraph (d) of the Allowable Cost and Payment clause nor does it
constitute a waiver of final audit of the Contractor’s Completion Voucher.
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C. Completion Voucher Submittal --Notwithstanding theproviri~lnr I)fthe
Allowable Cost and Payment clause, as soon as practicable afteli;etLlew(l)ftof the
Contractor’s indirect cost rates applicable to performance of tt~econtl ‘~ct,the
Contractor shall submit a Completion Voucher as required by the aforesaid clause.
The Completion Voucher shall be supported by a cumulative claim and recotlciliation
statement and executed NASA Forms 778, Contractor’s Release, and 780, Contractor’s
Assignment of Refunds, Rebates, Credits, and Other Amounts. Unless directed
otherwise by the Contracting Officer for Contract Closeout, the ~;uutractor shall
forward the said Completion Voucher directly to the cognizant Government Agency to
which audit functions under the contract have been delegated.

G.5 LIST OF INSTALLATION-PROVIDED PROPERTY AND SERVICES
(NASA 18-52.245-77) (MAR 1989)

In accordance with the Installation-Provided Government Property clause cf
this contract, the Contractor is authorized use of the types of property and
services listed below, to the extent they are available, while on-site at the NASA
installation. However, if the Government fails to provide the property or
services specified below and that failure adversely affects the Contractor’s
ability to perform the contract, the Contracting Officer–shall, upon timely
written request from the Contractor, (1) make a determination of the effect on
the Contractor and (2) equitably adjust the contract in accordance with the
procedures provided in the Changes Clause of this contract. Equitable adjustments
made pursuant to this clause, however, shall not include adjustments in fee.

(a) Office space, work area space, and uti1ities. The Contractor shall Uset
Government telephones for official purposes only.

(b) General - and special-purpose equipment, including office furniture:

(1) BAMIS hardware and software that wi11 be made available to the
Contractor for use in performance of this contract on-site and at such other
locations as approved by the Contracting Officer is listed in Exhibit C, BAMIS
Hardware and Software Maintenance Lists. The Government retains accountability
for this property under the Installation-Provided Government Property clause,
regardless of its authorized location.

(2) The Contractor shal1 not acquire property as a direct cost under this
contract unless expressly authorized by the Contracting Officer. When authorized,
this property shall become accountable to the Government upon its entry into the
NASA Equipment Management System (NEMS) in accordance with the property-reporting
requirements of this contract.

(3) The Contractor shall not bring on-site for use under this contract any
property owned or leased by the Contractor, or other property that the Contractor
is accountable for under any other Government contract, without the Contracting
Officer’s prior written approval. This restriction does not pertain to
Contractor-furnished vehicles. i

(c) On-Center mail delivery service.
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(d) On-site Contractor personnel are authorized to draw from the :.d!l~ ::t.,j-c ;ssIJe
supplies, provided such withdrawals are approved by the COTR.

(e) Institutional fire protection necessary to protect NASA f~ctiitie~.

(f) Technical manuals/documentation published by the original equipment
manufacturers for equipment and software, as available.

(9) Moving and hauling for office moves, movement of large equipment, and
delivery of supplies. Moving services shall be provided on-site, as approved by
the Contracting Officer.

(h) The responsibilities of the Contractor as contemplated by paragraph (a) of
the Installation-Provided Government Property clause are defined in the failwing
property management directives and installation supplements to these Directives:

(1) NHB 4200.1, NASA Equipment Management Manual.
(2) NHB 4200.2, NASA Equipment Management System (NEMS) User’s Guide for

Property Custodians.
(3) NHB 4300.1, NASA Personal Property Disposal Manual.
(4) NHB 4100.1, NASA Materials Inventory Management Manual.

—

SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 RIGHTS TO pROPOsAL DATA (TEcHNIcAL) (FAR 52.227-23) (JiJN1987)

Except for data contained on pages it is agreed that as a
condition of award of this contract, and notwithstanding the conditions of any
notice appearing thereon, the Government shall have unlimited rights (as defined
in the “Rights in Data - General” clause contained in this contract) in and to the
technical data contained in the proposal dated upon which this
contract is based.

1

H.2 KEY PERSONNEL AND FACILITIES (NASA 18-52.235-71) (MAR 1989)

(a) The persorinel and/or facilities listed below (or specified in the Contract
Schedule) are considered essential to the work being performed unde,r this
contract. Before removing, replacing, or diverting any of the listed or specified
personnel or facilities, the Contractor shall (1) notify the Contracting Officer
reasonably in advance and (2) submit justification (including proposed
substitutions) in sufficient detail to permit evaluation of the impact on this
contract.
(b) The Contractor shall make no diversion without the Contracting Officer’s
written consent; provided, that the Contracting Officer may ratify in writing the
proposed change, and that ratification shall constitute the Contracting Officer’s
consent required by this clause.
(c) The list of ersonnel and/or facilities (shown below or as specified in the

!Contract Schedule may, with the consent of the contracting parties, be amended
from time to time during the course of the contract to add or delete personnel
and/or facilities.- -,,

Contract Manager
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H-3 sTATEMENT OF EQUIVALENT RATES fOR FEDERAL HIRES (FAR 52.222-42)
(MAY 1989)

In compliance with the Service Contract Act of 1965, as ~mended, dnd t~e
regulations of the Secretary of Labor (29 CFR Part 4), this cl;~use ide~tifies the
classes of service employees expectedto be employed under the contract and states
the wages and fringe benefits payable to each if they were employed by the
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT9 WAGEDETERMINATION

Employee Class

Data Processor

Data Processor

Data Processor

III

II

I

FRINGE BENEFITS

Annual Leave

Sick Leave

Holidavs

Health Insurance

-~Insurance

Retirement

Receives 13 days
days for 3 to 15
service or over.

Receives 13 days

Receives 10 paid

Monetary Wage

. . $9.30/hr

$8.31/hr

$7.40/hr

—

paid leave for service up to 3 years; 20
years service; and 26 days for 15 years

paid leave per year. Y

holidays per year.

Government pays up to 60% of health insurance.

Government pays two-thirds of life insurance rate
premiums.

The Government provides three retirement plans identified
as the Civil Service Retirement Svstem (CSRS), the Federal
Employees Retirement System (FERSj, and-the C$RS Offset.
Under the CSRS, the Government contributes 7% of the
employees’ base pay towards the retirement benefit and
1.45% towards Medicare. Under the FERS, the Government
contributes 12.9% of the employees’ base pay towards a
basic benefit plan, 6.2% to Social Security, 1.45% towards
Medicare, and 1% (plus matching contributions of up to 4%
of basic pay, depending on employees’ contributions) to a
thrift savings plan. Under the CSRS Offset, the Government
contributes 0.8% of the employees’ base pay towards the
retirement benefit, 6.2% to Social Security, and 1.45%
towards Medicare. ,.

Part-time federal employees receive pro rata annual leave, sick leave, holiday
leave, health insurance, and group life insurance benefits based on the number of
hours worked.
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H.4 PROCUREMENT AUTHORITY (201-39.5202-3) (OCT 90 FIRMR)

This acquisition is being conducted under a specific ii([{ . .“ ., “I-In
of GSA’s exclusive procurement authority for FIP resources. Tli~-;;w-:f’~: .i~liJPA
case number is KMA-94-0409.

H.5 SECURITY PROGRAM/FOREIGN NATIONAL EMPLOYEE INVESTIGATIVE
REQUIREMENTS (LaRC 52.204-91) (NOV 1991)

Prior to reporting to Langley Research Center (LaRC) to perform under a
contract or grant, each Foreign National shall have approval for access to L.aRC
facilities from NASA Headquarters, International Relations Division (Code XID). A
copy of the access authorization request shall be provided to the LaRC Chief of
Security. Additionally, an investigation by the Government shall be completed on
each Foreign National contractor prior to reporting to LaRC to perform under a
contract or grant. A properly executed “Name Check Request” (NASA Form 531) and a
completed “applicant” fingerprint card shall be submitted to the LaRC Security
Office, Mail Stop 182, for each Foreign National contractor at least 75 days prior
to the estimated entry on duty date. The NF 531 and fingerprint card may be
obtained from the LaRC Security Office. If the access approval is obtained from
NASA Headquarters prior to completion of the investigation, and the Contracting
Officer requires a Foreign National to work on LaRC, an escort request may be
considered by the LaRC Chief of Security.

H.6 OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR’S
EMPLOYEES (LaRC 52.212-104) (MAR 1992) .~

A. Observation of Regulations--In performance of that part of the contract
work which may be performed at Langley Research Center or other Government
installation, the Contractor shall require its employees to observe the rules and
regulations as prescribed by the authorities at Langley Research Center or other
installation.

B. Identification Badges--At all times while on LaRC property, the
Contractor shall require its employees, subcontractors and agents to wear badges
which will be issued by the NASA Contract Badge and Pass Office, located at
1 Langley Boulevard (Building No. 1228). Badges shall be issued onjy between the
hours of 6:30 a.m. and 4:30 p.m., Monday through Friday. Contractors will be held
accountable for these badges, and may be required to validate outstanding badges
on an annual basis with the NASA LaRC Security Office. Immediately after employee
termination or contract completion, badges shall be returned to the NASA Contract
Badge and Pass Office.

H.7 AUTOMATED INFORMATION SECURITY (AIS) PROGRAM/EMPLOYEE NATIONAL
AGENCY CHECK (NAC) AND USER AGREEMENT EXECUTION

A. Work to be performed under this contract requires access to ADP
equipment and processing areas. Therefore, the Contractor shall comply with the
requirements of NASA’s Automated Information Security Program. This program is
separate and distinct from security programs for safeguarding classified
information. Prior to performing any work in restricted-access computer rooms or
accessing NASA ADPE (either remotely or on-site at LaRC), all Contractor employees
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must have a favorable NAC completed. The Contractor shall submit a properly
executed NASA Form 531 (NF 531), Name Check Request, to the”LaRC Securii.y Officer,
Mail Stop 182, for each Contractor employee who will work in rmtri{.ted accf!;~
computer rooms and/or access NASA ACIPE. In addition, each such employee is
required to be fingerprinted at the LaRC Badge and Pass Office, Building 1228, or
by any authorized agency or department utilizing Fingerprint Card FD-258.
Approximately 75 days are required tocomplete the NAC after receipt of the NF 531
and FD-258. The NAC is not required if an employee has a Secret or higher
clearance. When it is necessary for an employee to perform any work in restricted
access computer rooms prior to completion of the NAC, the employee may he escorted
while at the site by an individual who has a favorable NAC or a higher level of
investigation favorably adjudicated, or a Secret or higher clearance, or as
otherwise approved by the Security Officer. Employees may access NASA ADP
equipment prior to completion of the NAC-only as approved by the LaRC Security
Officer on a case-by-case basis.

B. The Contractor shall ensure that all Contractor personnel execute a user
agreement, Form No. MISB N-554, REQUEST/CHANGE FOR MISB COMPUTER ACCESS and any
other forms that may be required by the Government prior to having access to NASA
ADP resources. Unauthorized access to and/or use of LaRC computing systems is a
violation of law and punishable under the provisions of 18 USC 1029, 18 USC 1030
and other applicable statues. For compliance with Center Computer security
policy, the Contractor shall promptly notify the Contracting Officer Technical
Representative (COTR) when an authorized user employee no longer requires computer
access.

H.8 INCORPORATION OF REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF
OFFERORS BY REFERENCE*

Pursuant to FAR 15.406-l(b), the completed Representations, Certifications
and Other Statements of Offerors dated is hereby
incorporated by reference.

H.9 EVIDENCE OF INSURANCE

The Contractor shall submit evidence of the insurance coverage, required by
the NASA Clause 18-52.228-75 in Section I entitled “Minimum Insurance Coverage”
(i.e., a Certificate of Insurance or other confirmation), to the Contracting
Officer prior to performing under this contract. In the event the Government
exercises its options to extend the term of the contract, the Contractor shall
also present such evidence to the Contracting Officer prior to commencement of
performance under the extension.

H.1O VIRGINIA AND LOCAL SALES TAXES (LaRC 52.229-92) (APR 1992)

To perform this contract, the Contractor must be knowledgeable of relevant
state and local taxes when making purchases of tangible personal property. The
Contractor shall refrain from paying nonapplicable taxes or taxes where an

{,‘

*Standard Representations, Certifications and Other Statements of Offerors shall
be submitted by the successful offeror only.
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exemption exists, but shall pay applicable taxes that are reiml][)r.,li~[1”’.I~P.w ta

FAR 31.205-41, Taxes. Even though title to property purchased [il,~[~~~!’ (IIILi.Ttic~;
may pass to the Government and the price is reimbursable under I ~~~ ~ ‘“
principles, such transactions do not in themselves provide tax tlillTIUliif.y LO ~tre

Contractor. Therefore, within 30 days after the effective date (J{- this contract,
the Contractor shall request from the Virginia State Tax Commission a ruling on
any tax exemptions that may be applicable to purchases made under this contract.
The Contractor shall provide all facts relevant to the situation :ii-ld,:;[tG.“1“1pups !Je

an interpretation of the law that is most favorable to both the (;fjfltr~ctorand the
Government.

H.11

(Rev.

WAGE DETERMINATIONS AND FRINGE BENEFITS (LaRC 52.237-90)
(NOV 1990) .

The Register of Wage Determinations and Fringe Benefits, Number 94-2544
4) dated April 4, 1995, lists the wage rates and fringe benefits for

designated labor classifications which shall be the minimum paid under this
contract. See Exhibit E for a copy of this wage determination. This
determination constitutes the “attachment” as referred to in paragraph (a),
Compensation, of the Section I clause entitled “Service Contract Act of 1965.”

H.12 CONTRACT ADJUSTMENTS ASSOCIATED WITH THE ADDITION, DELETION,
UPGRADE AND/OR REPLACEMENT OF HARDWARE AND SOFTWARE -
ADVANCE AGREEMENT

At any time during the contract term, the Government may add, delete,
upgrade, or replace the hardware or software listed in Exhibit C, BAMIS Hardware
and Software Lists. The Contractor will be paid for the actual hardware and
software maintenance costs. Within 20 business days after the end of each
contract year, the Contractor shall submit to the Contracting Officer a comparison
of the actual costs with the negotiated costs associated with hardware and
software maintenance. Along with this comparison, the Contractor can presen[
evidence and request consideration for additional available award fee provided
that it shall not exceed % of the total adjustment to the estimated cost, and
provided the following conditions have been met:

A. The net actual costs associated with hardware and softwarq maintenance
exceed the negotiated costs by at least 10% through no fault of the Contractor and

B. Additional work was required by the Contractor. For example, re-
negotiated or new maintenance contracts require additional work; whereas, price
increases associated with existing contracts do not.

Conversely, the Contracting Officer may make a downward adjustment in the
available award fee (limited to % of the difference) when the net actual cost
associated with hardware and software maintenance is 10% or more below the
negotiated cost for that contract year. At the Contracting Officer’s discretion,
an adjustment may include consideration of efficiencies in the Contractor’s
performance, including productivity improvements. With regard to downward fee
adjustments, the Contracting Officer reserves the right to postpone the adjustment
to subsequent years in order to offset possible upward fee adjustments or to make
a single adjustment at the end of the contract. Through mutual agreement, the
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Contractor and Contracting Officer may carryover upward fee-zdjugtments Lo
subsequent years as well.

H.13 CONSENT TO SUBCONTRACT*

Notwithstanding the provisions of FAR 52.244-2, Subcontracts (Cost
Reimbursement and Letter Contracts) (JUL 1985) Alternate I (APR 1985), the
Contractor shall obtain the Contracting Officer’s consent before award ~f a
subcontract exceeding $25,000.

H.14 LIMITATION OF FUTURE CONTRACTING (NASA 18-52.209-71) (DEC 1988)

(a) The Contracting Officer has determined that this acquisition may give rise to
a potential organizational conflict of interest. Accordingly, the attention of
all prospective offerors is invited to FAR Subpart 9.5--Organizational Conflicts
of Interest.
(b) The nature of this conflict involves the preparation of technical
specifications for hardware, software and/or information services.
(c) The restrictions upon future contracting areas follows:

(1) If the Contractor, under the terms of this contract, or through the
performance of tasks pursuant to this contract, is required to develop
specifications or statements of work that are to be incorporated into a
solicitation, the Contractor shall be ineligible to perform the work described in
that solicitation as a prime or first-tier subcontractor under an ensuing NASA
contract. This restriction shall remain in effect for a reasonable time, as
agreed to by the Contracting Officer and the Contractor, sufficient to avoid
unfair competitive advantage or potential bias (this time shall in no case be less
than the duration of the initial production contract).

(2) To the extent that the work under this contract requires access to
proprietary, business confidential, orfinancial data of other companies, and as
long as such data remains proprietary or confidential, the Contractor shall
protect these data from unauthorized use and disclosure and agrees not to use them
to compete with those other companies.

H.15 OPTIONS

Priced Options/Extended Services ,.

Pursuant to the Section I clause entitled “Option to Extend the Term of the
Contract (MAR 1989),” and FAR 37.111, the Contractor hereby grants to the
Government options to extend the term of the contract by four one-year periods and
six one-month periods. The first through fourth option periods are to be
exercisable by issuance of a unilateral modification no later than 30 calendar
days prior to the expiration of the contract. The fifth through tenth option
periods are to be exercisable by issuance of a unilateral modification prior to
the expiration of the contract. Upon exercise of such option(s) by the
Government, the following items will be increased by the amounts specified below
for each option period.

*If the Contractor has a Government-approved purchasing system, this provision
may be deleted. t
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First throuah Fourth Option Periods

~m

Period of
Performance
(Ref. F.1)

Estimated Cost
(Ref. B.2.A)

Award Fee
(Ref. B.2.A)

Award Fee
Availability
(Ref. B.2.B)

1/1/97 -

7/1/97 -

1/1/98 -

7/1/98 -

1/1/99 -

7/1/99 -

1/1/00 -

7/1/00 -

B.

6/30/97

12/31/97

6/30/98

12/31/98

6/30/99

12/31/99

6/30/00

12/31/00

First Second Thi r~l
Option Option Option
Period Period Period

12 months 12 months 12 months

$ $ $

$ $- $

$-
$

$

$

Fifth throuah Tenth ODtion Periods ..

Fifth Sixth Seventh Eighth Ninth Tenth
Option Option Option Option Option Option
Period Period Period Period Period Period

Period of
Performance
(Ref. F.1) 1 month 1 month 1 month 1 month 1 month 1 month

Estimated Cost
(Ref. B.2.A) $ $ $ $ $ $

Fixed Fee
(Ref. B.2.A) - $ $ $ $ $ $
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

1.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE:

NOTICE: The following solicitation provisions and/or contract clauses are
hereby incorporated by reference.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE NUMBER

52.202-1
52.203-1
52.203-3
52.203-5
52.203-6

52.203-7 –
52.203-9

52.203-10

52.203-12

52.209-6

52.210-5
52.212-8
52.212-13
52.215-1
52.215-2
52.215-16
52.215-22
52.215-24
52.215-26
52.215-27
52.215-33
52.215-39

52.216-7
52.216-8
52.217-9
52.219-6
52.219-8

52.219-13
52.220-3
52.220-4
52.222-1

TITLE AND DATE

Definitions (SEP 1991)
Officials Not to Benefit (APR 1984)
Gratuities (APR 1984)
Covenant Against Contingent Fees (APR 1984)
Restrictions on Subcontractor Sales to the Government

(JUL 1985)
Anti-Kickback Procedures (OCT 1988)
Requirement for Certificate of Procurement Integrity --
Modification (NOV 1990)

Price or Fee Adjustment for Illegal or Improper Activity
(SEP 1990)

Limitation on Payments to Influence Certain Federal
Transactions (JAN 1990)

Protecting the Government’s Interest when Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment
(NOV 1992)

New Material (APR 1984)
Defense Priority and Allocation Requirements (SEP 1990)
Stop-Work Order (AUG 1989) Alternate I (APR 1984)
Examination of Records by Corn troller General (FEB 1993)
Audit - Negotiation (FEB 1993!
Contract Award (JUL 1990)
Price Reduction for Defective Cost or Pricing Data (JAN 1991)
Subcontractor Cost or Pricing Data (DEC 1991) ,
Integrity of Unit Prices (APR 1991)
Termination of Defined Benefit Pension Plans (SEP 1989)
Order of Precedence (JAN 1986)
Reversion or Adjustment of Plans for Postretirement Benefits
Other Than Pensions (JUL 1991)

Allowable Cost and Payment (JUL 1991)
Fixed Fee (APR 1984)
Option to Extend the Term of the Contract (MAR 1989)
Notice of Total Small Business Set-Aside (APR 1984)
Utilization of Small Business Concerns and Small Disadvantaged

Business Concerns (FEB 1990)
Utilization of Women-Owned Small Businesses (AUG 1986)
Utilization of Labor Surplus Area Concerns (APR 1984) ~.
Labor Surplus Area Subcontracting Program (API?1984)
Notice to the Government of Labor Disputes (APR 1984)
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52.222-2
52.222-3
52.222-4

52.222-26
52.222-28

52.222-35

52.222-36
52.222-37

52.222-41
52.223-2
52.223-6
52.225-3
52.225-11
52.227-1
52.227-2

52.227-14

52.227-19

52.228-7
52.230-2
52.230-3

52.230-5
52.232-9
52.232-17
52.232-22

52.232-23
52.232-25
52.232-28

52.233-1
52.233-3
52.237-2

52.237-3
52.242-1
52.242-13
52.243-2

52.244-2

52.244-5
52.245-5

52.246-25

Payment for Overtime Premiums (JUL 1990)
Convict Labor (APR 1984)
Contract Work Hours and Safety Standards h : (: . .

Compensation (MAR 1986)
Equal Opportunity (APR 1984)
Equal Opportunity Preaward Clearance of Subcontracts

(APR 1984)
Affirmative Action for Special Disabled and Vf~t[ifi~Era

Veterans (APR 1984)
Affirmative Action for Handicapped Workers (APR 1984)
Employment Reports on Special Disabled Veteranr :mcl

Veterans of the Vietnam Era (JAN 1988)
Service Contract Act of 1965, as Amended (MAY 1989)
Clean Air and Water (APR 1984)
Drug-Free Workplace (JUL 1990)
Buy American Act - Supplies (JAN 1994)
Restrictions on Certain Foreign Purchases (MAY 1992)
Authorization and Consent (APR 1984)
Notice and Assistance Regardjng Patent and Copyright

Infringement (APR 1984)
Rights in Data - General (JUN 1987) -- as modified by NASA

FAR Supplement 18-52.227-14
Commercial Computer Software - Restricted Rights (JUN 1987)--

as modified by NASA FAR Supplement 18-52.227-19
Insurance - Liability to Third Persons (APR 1984)
Cost Accounting Standards (AUG 1992)
Disclosure and Consistency of Cost Accounting Practices

(AUG 1992)
Administration of Cost Accounting Standards (AUG 1992)
Limitation on Withholding of Payments (APR 1984)
Interest (JAN 1991)
Limitation of Funds (APR 1984)--as modified by NASA FAR

Supplement 18-32.705-2
Assignment of Claims (JAN 1986)
Prompt Payment (MAR 1994)
Electronic Funds Transfer Payment Methods (APR 1989)--as
modified by NASA FAR Supplement 18-32.908 ,.

Disputes (MAR 1994) Alternate I (DEC 1991)
Protest After Award (AUG 1989) Alternate I (JUN 1985)
Protection of Government Buildings, Equipment and Vegetation

(APR 1984)
Continuity of Services (JAN 1991)
Notice of Intent to Disallow Costs (APR 1984)
Bankruptcy (APR 1991)
Changes - Cost-Reimbursement (AUG 1987) Alternate II

(APR 1984)
Subcontracts (Cost-Reimbursement and Letter Contracts)

(JuL 1985) Alternate I (APR 1985)
Competition in Subcontracting (APR 1984)
Government Property (Cost-Reimbursement, Time-and-Material,

or Labor-Hour Contracts) (JAN 1986)
Limitation of Liability - Services (APR 1984)
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52.247-35 F.o.b. Destination, within Consignee’s Premises (APR !.984;
52.248-1 Value Engineering (MAR 1989)
52.249-6 Termination (Cost-Reimbursement) (MPY 1986)
52.249-14 Excusable Delays (APR 1984)
52.251-1 Government Supply Sources (APR 1984)
52.252-2 Clauses Incorporated by Reference (JUN 1988)
52.252-6 Authorized Deviations in Clauses (APR 1984)
52.253-1 Computer Generated Forms (JAN 1991)

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE NUMBER

18-52.204-70 -
18-52.204-76

18-52.204-78

18-52.216-89
18-52.219-74
18-52.219-76
18-52.223-70
18-52.228-75
18-52.237-70
18-52.242-70
18-52.242-72

18-52.245-70
18-52.245-71

18-52.245-73

18-52.252-70
201-39.5202-5

TITLE AND DATE

Report on NASA Subcontracts (C)EC1994)
Security Requirements for Unclassified Automated Information

Resources (SEP 1993)
Security Plan for Unclassified Federal Computer Systems

(SEP 1993)
Allowable Cost and Payment (APR 1994)
Use of Rural Area Small Businesses (SEP 1990)
NASA Small Disadvantaged Business Goal (JUL 1991)
Safety and Health (SEP 1993)
Minimum Insurance Coverage (OCT 1988)
Emergency Evacuation Procedures (DEC 1988)
Technical Direction (SEP 1993)
Observance of Legal Holidays (AUG 1992) Alternate II

(SEP 1989)
Acquisition of Centrally Reportable Equipment (MAR 1989)
Installation-Provided Government Property (MAR 1989)
Alternate I (MAR 1989)

Financial Reporting of Government-Owned/Contractor-Held
Property (JUL 1994)

Compliance with NASA FAR Supplement (MAR 1989)
Privacy or Security Safeguards (OCT 90 FIRMR)

..
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PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS

Exh

Exh

Exh

bit A Statement of Work, 16 pages

bit B Contract Documentation Requirements, 8 pages

bit C BAMIS Hardware and Software Lists, 16 pages

Exhibit D BAMIS Applications Portfolio, 11 pages

., ..
). f

Exhibit E Register of Wage Determinations and Fringe Benefits, 9 pages

The following are located a

Attachment 1

Attachment 2

Attachment 3

Attachment 4

Attachment 5

Attachment 6

Attachment 7

Certificate
May 1986,

Contract Pr
July 1987

. .

ter the last section of this solicitation:

of Current Cost or Pricing Data, Form PROC./P-28l,
1 page

cing Proposal Cover Sheet, Standard Form 1411,
with instructions, 5 pages

Cl;fiafor Exemption from Submission of Certified Cost or Pricing
. Standard Form 1412, October 1993, with instructions,

2 pages

Representative Cost Form with

BAMIS Bidder’s Library Index,

BAMIS Description, 20~pages

Instructions, 2 pages

5 pages

Relevant Experience and Past Performance Evaluation (Form REPP),
7 pages

,.
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1. Introduction

1.1 LaRC Business and Administrative Management Information %rviccs

The Management Information Systems Brmch WSB) at the L~@ey ResmI~h ‘-’ente~ .~~c)
provides Business and Administrative Management Information Services (BAMIS) m IARC.
BAMIS services are critical to LaRC’s mission and must be provided in a cost-effective and secure
manner while providing maximum flexibility for growth and change.

The BAMiS computing environment consists of a Central Business and Administrative Computing
Complex (CBACC) and outlying networked terminals and workstations. BAMIS applications
software runs on central mainframes (host based applications) and on distributed computers both
in the CBACC and located remotely (distributed applications).

The applications so-tiare portfolio consists of both Agency standard systems (host based),
developed under the Automated Information Management (AIM) Pro- and unique LaRC
applications (both host based and distributed) developed and maintained locally.

1.2 Automated Information Management (MM) Program

The ATMprogram was established in 1984 to develop and implement standard systems for
business and administrative mmputing within NASA. It provides a management and technical
fmmework for the definitio~ desi~ development implementatio~ and support of NASA
business and administrative information systems.

The Assistant Administrator for Management Systems and Facilities (NASA Headquarters,
Code J) is responsible for AIM program management and technical guidance. AIM requires
fictional sponsorship by the major system users and employs a formal system development life
cycle. Program guidance is contained in three volumes:

Volume 1- Life Cycle Management
Volume 2- Document Specifications
Volume 3- Standards and Guidelines

Formal data administration (DA) and information engineering fimctions have been built into the
AIM processes and procedures. Two advisory groups assist the Program Manager. The AIM
council provides (1) advice fkom a senior management perspective, (2) advocacy, and (3)hvo-way
communications. The Uniform Configuration and Technkal Support Committee (UCATS) and its
working groups provide technical advice and implementation leadership.

Initially, AIM created a standard system architecture within a host-based mmputing environment.
Currently, the architecture is being expanded to a distributed environment.

The scope of the AIM applications has been categorized into five major functional areas:
Financial, procurement Human Resources, Property, and Facilities. The systems implemented
within the Program are iirt.her described in Exhibit D, BAMIS Applications Portfolio.

LaRC frequently assumes a leadership role in implementing information technology through
initiation or participation in pilot and protoqpe initiatives, either locally or sponsored by the
Agency.
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1.3 Center-Unique Systems

A number of applications have been developed to meet requirements uniqllc.fo i.::1<C: ‘!%rv:.must
be maintain~ and possibly even rnodfied, until Agency standard replacm rJJ ~(. ;:) ~ 1J:~( iI::J! ~.lie.

These must be maintained, and possibly modified for an indefinite period. )IJ;:~i({iiif~!!~~~j) ~,~;,,
to time, requirements may arise for new or substantially enhanced Ccn(cI-\l~]if!l~tf;p)JILL..: il.J;,: lbLLi

will need to be developed and maintained.

1.4 Scope

The Contractor shall provide all resources (except as may be expressly slafcd in this cxmlmct w
i%rnished by the Government) necessary and/or incidental to the performance. OL

Operations
Equipment Maintenance

- Systems Administration .
Applications Portfolio Management
Customer Support
Systems Development and Enhancement
Systems Studies

tin support of business and administrative itiormation systems at the IARC.

1.5

2.

2.1

Definitions

Business days - Monday through Friday, except Federal holidays.

Prime shift - From 6:00 a.m. until 6:00 p.m. on business days.

BAMIS equipment - The current inventory of computer systems and peripheral equipment
listed in Exhibit C, BAMIS Hardware and Software Lkts. This inventory is subject to change
over the life of the contract to accommodate changes in requirements and technology.

BAMIS systems soi%vare - The cwent inventory of operating systems and related software
listed in Exhibit C, BAMIS Hardware and SoRware Lists. This inventory is subject to change
over the life of the contract to accommodate changes in requirements and technology.

BAMIS applications POrtfolio - The current inventory of application software listed in
Exhibit D, BAMIS Applications Portfolio. The scope, conteng and technology base
associated with this inventory is subject to change over the life of the contract to accommodate
changing customeduser needs as well as changing technology.

General Rq”uirements

Facilities

On-site business and administrative computing and management information facilities will be
utilized to perform the work described in Statement of Work Sections 3,4, 5.2 (partial), 5.4
(partial), and 7.1. The on-site Evaluation and Information Center (EIC) will be used in
performance of the seMces under SOW Sections 7.4 and 7.5 (@al).

The Contractor shall provide an off-site facility for Conmctor employees performing the
semices defined in SOW Sections 5.1, 5.2 (partial), 5.3, 5.4 (p.rtial). 5.5, 6.1 through 6.6, 7.2,
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7.3,7.5(partial),and 7.6,except for direct supervision and support to the junctions Ifxated in
Government on-site facilities. The Contractor shall provide a T- 1 (1.544 h41Jz)da~fi
communications circuitattheoff-sitefacilitytoprovidefor an interface with the LalK;NET
communications network at the Langley Research Center.

On occasion, Contractor personnel maybe required to relocate on-site at LaRC to support
activities such & end-user development (reference SOW Section 7.2), applicatioris dcvciopment
and enhancement (reference SOW Section 8), and special studies (reference SOW Section 9).

2.2 Hours of Operation

The central business computing facilities shall be operational 24 hours per day on business days.
The hours of operation of the help desk and new-product demonstration center are spwifi ed in
subsequent sections-7. 1 and 7.4, respectively.

2.3 Standards

All work shall be performed in compliance with NASA standards as prescribed in the NASA
Itiormation Resources Management (lRM) Handbook NHB 2410. lF and related Interim IRM
Notices @N’s), the AIM Program Guidance, and the Federal Information Processing Standards
(FIPS).
NASA has standardized on ADABAS as the data base management system and NATURAL as the
programming language for the Agency’s host-based systems. An extended archkxture involving
client server capabilities is currently being implemented across the Agency by the AIM Program
Office. This architecture is comprised of a series of IBM RISC 6000 computers, running the
UNIX Operating System, ~ and Sybase 10 Relational Data base Management System, and the
Sybase Omni SQL Gateway middleware product for data integration among heterogeneous data
base management systems.

2.4 Performance

Performance metrics associated with specific functions are listed within the paragraph describing
the fiction. The performance metrics are stated in the form of goals. Some metrics (e.g., response
times) are quantified within the SOW; some metrics (e.g., schedule compliance) will be
situationally dependent and will need to be determined and specified as the situations aris~ and
some metrics (e.g. resolution of emergency production problems) will involve a comparison of
actual performance against established or negotiated improvement goals.

For customer suppofi involving minor modifications to existing application systems, end user
application development and enhancemen~ and special studies, the Work Evaluation Form
(Appendix 1) will be used to evaluate the customer satisfaction aspect of contractor performance.

In response to changing requirements and technology, the Contractor shall extend and refine the
metrics used to evaluate the sewice provided and to othenvise manage the cmtract.



Performance Metrics:

Eighty percent (800A) of IBM mainframe CICS transactions proces~ in 1.[”;,((’.(,;!{(:(J’j(:[::.

Eighty percent (80°/0)of all non-mainftame transactions processed in 3.0 sco j)II-j~ ~)i.-less.

All systems available for BAMIS operations 99 percent of prime shift hours, including
scheduled extensions to prime shift.

2.5 Security,Risk and Contingency Management

The Contractor shall manage the application of proper levels of security associated with the
systems, facilities, and resources for which the Contictor is responsible. Currently, the highest
level of security involves sensitive unclassi.fkxi systems and data.

The Contractor shall develop, implemen~ and maintain an in-house Automated Mormation
Securiiy (A.IS)Awareness and Training Program. AIS awareness training shall be conducted for
each employee at Ieastannually; more frequently if dictated by events or circumstances.

The Contractor shall participate in the development of LaRC SecuriW Plans and perform Data
Processing Installation (DPI) vtdnerabili~ assessments. Monitoring and peri~c (at l-t
annually) reporting of the status of Contractor’s portion of the AIS Program shall be required.

The Contractor shall report AIS security incidents and infixtions to the cognizant DPI or
Sensitive Application Computer Security Offkial. AIS security incidents and infractions shall be
reported to the cognizant DPI or Sensitive Application Computer Security Offkial within one half
hour of being discovered on prime shifi and within 8 hours on non-prime shifts or weekends. DPI
risk analysis shall be conducted at least once every 3 years; or as often as there is sufllcient change
to the DPI environment that could affect risk.

The Contractor shall perform risk management for ail BAMIS DPI’s, including risk analysis, risk
reduction planning and implementation, provision of off-site data storage, and disaster recovery
(business resumption) planning.

The Contractor shall provide an off-site disaster recove~ capability and shall perfo.pn once a year
hot site testing for validating and refining the Disaster Recovery Plan (DRP). In the event of a
disaster, the Contractor shall implement the DRP.

Performance Metric:

A successful hot site test with all objectives met conducted at least once in any 12-month
period.

2.6 Technology Assessment and Application

The Contractor shall assess the potential of new information system technologies, methodologies,
and software packages for enhancing the BAMIS environment and for meeting operational
requirements for new-systems, networks, data bases, and applications. The Contractor shall
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se]ectivel y apply recommended methodology and soflware packages through pilot or prototype
initiatives or more traditional system development and implementation activities.

3. Operations

Operations shall include equipment operations, inputioutput control, data eiltiy anti \C.I;fication,
production scheduling logistics, management of storage media libraries, and physicalMXXXS
control.

3.1 Equipment Operations

The Contractor shall operate all on-site BAMIS equipmen; as noted in Exhibit C-1, except for
end-user hardware.

3.2 Production @put/Output and Scheduling

The Con&actor shall convert source documents used in the execution of LaRC’s business processes
to computer input media in accordance with Government scheduIes. The primay mode of data
entry is by a standalone PC-based data entry system. Occasionally, on-line terminai data entry
will be required.

The Coiitractor shall schedule all batch inputioutput processin~ perform quality assurance reviews
including manual checking of control totals, batch totals, j ob control language, and other required
checklists; prepare ail outputs for distribution; and provide microfiche capabilities.

The Contractor shall schedule production runs and systems availability according to Government
priorities, sequence requirements, and service-level objectives. The Conwor shall develop
production schedules to optimize the utilization of processor resources.

Performance Metric:

Nhwty-eight percent (98%) of scheduled production output products delivered to comet
recipient locations within 1 work day of their production run.

3.3 Logistics

The Contractor shall maintain l-month inventory of supplies and storage media for the on-site
BAMIS operations, using the Langley stock requisition form. The Contractor shall instd and
perform acceptance tests of equipment prepare documentation for excessing equi~menq relocate
terminal devices; and maintain floor plans to reflect the location of equipmen~ cable ways and
cables, data mmrnunication cku.its, and electrical wiring.

3.4 Storage Media Libraries

The Contractor shall manage the magnetic and other storage media Iibruy systems, clean media on
a perio&c basis, and archive rneda for backup purposes. The Contractor shall provide, at an off-
site facility, a media archive capable of storing approximately 200 cubic feet of both cartridge and
reel tape media. This off-site storage shall be fireproof, waterproof, and physically secure.

4. Equipment Maintenance and Upgrade

The Contractor sh~l maintain the BAMIS hardware and power equipment (Exhibit C-2), and
operate associated system environmental protection equipment considered partof the central on-
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site facility. In addition, equipment to be maintained shall include interconne.c;;)1}1,: iP,~:11~~Jt,}~=::
needed for this facility. This includes all signal cables that are an integral p{)tiic)l.j~f IJ.J(.l({lj]p))~~~~t

and power cab] es and mating connectors provided with the equipment.

Allpreventivemaintenance,remedialmaintenance,and hardware upgradw :JI:l~ !~~~., I T : :-v;
parts and procedures that are at least equal to OEM recommendations.

The contractor shall develop and implement an ef%ctive preventative maintenance, remedial
maintenance, and hardware upgrade program that is designed to minimize equipment repair
downtime, frequency of equipment breakdowns, and to meet the monthly sysfrm A\Ysil&~li~y-
performance criteria given in Section 2.4. The Contractor shall, through analysi r;c){mztin~enznce
records and other da% assess the performance of the maintenance system, idcnti fy ~JII~OrWSt

performance factors, report to the Government on the system’s performance, and ichmtifi and
implement improvements.

The Contractor sh~l document all system rnalfikctions on a systems malfimcihi. report. A.
system malilmction report contains the description of the problem and its Iiz identification of the
item on which the malfimction occurred, and pertinent times such as that of notifkatio~ arrival,
and deferment_

The Contractor shall provide support for the removal of BAMIS equipment from the CAEKC.
This support will consist of discomecting all signal and electrical power cables, remcwing signal
cables and preparing the equipment for shipment.

5. Systems Administration

Systems administration includes operating system software maintenance, technical support and
consulting petiormance measurement and tuning access control, and database management
associated with the BAMIS systems software. The AIM Program OffIce specifies the schedules
for upgrading the operating system software (identified by an asterisk in Exhibit C) essential to the
AIM Program. The Contractor shall provide the system software licenses for the BAMIS systems
software.

5.1 Operating System Software Maintenance

The Contractor shall petiorm the requisite planning acquire associated training and test operating
system software releases prior to implementation. If the operating system sofhmre
releases/upgrades impact applications software, the Contractor shall accomplish the associated
planning schechding and implementation between the two soflware maintenance activities.

The Contractor shall diagnose operating system software failures; formulate and execute by-pass
procedures; communicate diagnostic findings to the appropriate vendoq receive, tes~ and apply
fixes; and rwmrd the changes in the contlgumtion management system. If the failing software is
maintained in-house by the Contractor, the Contractor shall formulate, t- and apply the fixes.
Operating system software failures shall be appropriately documented and tracked in the probiem
reporting system.

The Government will be responsible for purchasing all software licensing agreements. The
Contnwtor shall notify the Government of the availability of up&tes and successor products to
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the cument installed systemsof~are as well as the availability of applicable new producw. ‘Ile
Contractor shall provide to the Government updates of the current Government-licemxd and
-installed system sol%vare when no new license is required. This shall irxlu(.ir.coIFe’.’<’.’(:.,;Ixk:tnd
enhancements to the system software listed in Exhibit C.

The Contractor shall provide, on machine-readable medi% source code, if available, ior Al software
products for which the Government has obtained source code licenses. The sourcu wde must be
readily accessible by Government and other contractor persomel.

The Contractor shall acquire and maintain reference documentation andor rurange forreference
services appropriate to accomplishing the operating system software maintenance fimc%on.

The Contractor shall implement all configuration management and security controls associated with
or af%xted by operating system sofiware maintenance functions.

Performance Metrics

Initiation of scd%varerelease planning within 5 work days of initial notification or
knowledge of requirement for operating system soflware upgrade; canpletion of successful
implementation not later than negotiated plan and schedule.

Corrective action initiate~ within 15 minutes of discove~ to resolve prime shift
production support problems involving operating system software.

5.2 Technical Support and Consulting

The Contractor shall provide technical suppo~ consulting and coordination to ensure orderly
system implementatio~ integratio~ and operation of operating system software.

3.3 Performance Measurement and Tuning

The Contractor shall conduct performance analysis and tuning on each of the operating system
sofhvare components, and implement changes to meet service requirements given in Section 2.4.

Pefiormance Metric:

Maintain not less than 40 percent nor more than 80 percent peak utilization of all disks.

5.4 Access Control

The Contractor shall analyze systemhta access requirements and develop, impl~en~ and
maintain user profiles needed to meet the requirements. The Contractor shall process all additions
and deletions of user profiles. The Contractor shall provide password reset services as required.
The Contractor shall coll~ analyze, and report monthly information relevant to the management
of system access. The Contractor shall implement access securi~ controls and processes which
shall be reviewed and validated at least annually; or when the controls or processes are affected by
system, environmental, or policy changes.

Performance Metric:

‘Ninety-five percent (9570) of user account additions and deletions processed within 1
work day, and 100 percent within two work days.
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5.5 Data Base Administration

The Contractor shall physically Cotilgurdre-conilgure, back up, and re.starthr-~~)Wx i he da~. bzxs.

6. Applications Portfolio Management

The Contractor shall perform the technical management of the business comput TJigap~i;.c.at.icn
portfolio; e.g., content and technical Structmdmodularity of programs, use of pio~-a.mmiing
languages, and application of contemporary system engineering technologies. Applications
portfolio management includes applications software maintenance and upgrade, appl.katim~
modification, technical support and consulting performance measurement and tuning and sccuiity
associated with the BAMIS applications portfolio. It also includes estimating resmrces and
planning for the development of new applications and significant enhancements to existing
applications (but not their implementation). The AIM Program OffIce specifies the schedulesfor
upgrading the AgencyWide applications.

6.1 Applications Software Maintenance

The Contractor shall perform the requisite planning associated training and testing of application
sofhvare releases prior to implementation.

The Contractor shall diagnose applications software ftilures; formuEate and execute by-pass
procedures; formulate, apply, and test fixes for the problem(s); and record the changes in the
configuration management system. If the software is externally developed (AIM Program or
commercial off-the-shelf), the Contractor shall communicate diagnostic findings to the appropriate
development installation (IX) or vendo~ receive, te+ and apply fixes from the DI or vendoq and
retard the changes in the configuration management system. Applications sofhvare failures shall
be appropriately documented and tracked in a problem reporting system.

The Contractor shall develop, squire, and maintain reference documentation and/or services
appropriate to accomplishing the applications sofhvare maintenance fimction.

The Con-or shall implement configuration management associated with or affected by the
applications software maintenance fimctions.

Performance Metrics:

Initiation of applications sofhvare release planning within 5 days of initial notification
of requirements for upgrade completion of successfid implementation not later than
negotiated plan and schedule.

Corrective action initiated within 15 minutes of disccwexyto resolve prime shifl
production support problems involving application system software; application system
software failures documented during the shift on which they are discovered.

6.2 Application Software Modification

l%e Contractor shall make minor m~lfications to existing applications software to conform to
changes in equipment or operating systems, to comply with new regulations or laws governing the
Agency’s business data processing or to make minor changes in functional capabili~.
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Performance Metric

Completion of successfid implementation within negotiated plan, Schmhrle. nrtd wm:
customer ewduabon Satisfactory or higher for all applications software fi)wil~,j Gati (Ji~ F{( 11”~.

6.3 Technical Support and Consulting

The Contractor shall provide technical suppom cmsulting and coordination to ensure orderly
implementation, integration, and operation of application system sotlware.

6.4 Performance Measurement and Tuning

The Contractor shall conduct performance analysis and tuning on each of the application system
sofhvare components, and shaI1 implement changes appropriate to the improvement of system
performance.

-. .

6.5 Security

The Contractor shall develop, implemeng and maintain computer security controls and procedures
nece.wuy to prevent unauthorized access to mmputer resources.

6.6 Data Administration
—

The Contractor shall use contemporary data management techniques to manage the data that
supports the customer’s information requirements.

7. Customer Support

CustomerApplication Support includes a help deslq end-user related application development
assistance, consultatio~ product demonstratio~ user training and other customer services.

7.1 Help Desk

The Contractor shall provide a help desk that customers can cd or visit to obtain problem
resolution or information concerning BAMIS sefices. The help desk shall be available from
7:00 a.m. until 5:00 p.m. on business days.

Performance Metrics:

7.2

Eighty percent (8070)of customer problems/questions resolved, with customer notified
within 4 hours of initial call.

..

For escalated problems/questions (those not resolved within 4 hours), customer feedback on
status provided within 1 work day of initial caIl, and at least every second work day
them.fter untiI resolved.

End-User Support and Application Development

The Contractor shall develop and maintain selected end-user applications related to business
cmmputing. This SOW element is to provide the front-end analysis of end-user appl ication
requirements and to deveIop proposed solutions. Depending upon the nature of the solution
select~ the foknv%n work will either be done as minor/major modification to existing systems or
as new system development.
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7.3 Consultation

The Contractor shall assist users in defining data and information requiremenfj,, ~t~k :~;’1’~ ,?d
intended end-user applications; and shall recommend appropriate information ,[Jt.f;n.jlIp,y,
products, and capabilities for satisfying user information requirements.

The Contractor shall provide consultation in the use of BAMIS support pr~[j[~s zmd Izp&iWy

such as ad-hoc languages, file transfer products, statistical analysis packages, and other supported
commercial or governmental off-the-shelf (COTSKOTS) sofhvare products for business
computing.

7.4 Product Demonstration and Assistance

The Contractor shall operate a new-product demonstration center in the on-site, Govwn.rnent-
furnished facility (Building 1130T-1), where customers can evaluate selected cuntempm.ry
business computing-related personal computing hardware and software. The new-product
demonstration center shall be open 8:00 a.m. to 4:30 p.m. on business days.

The Contractor shall provide new products to be included in the demonstration center. The
Contractor shall answer customer questions (either directly or by referral), and provide advice and
itiorrnation relative to the use of the hardware and software.

The Contractor shall maintain reference material suitable to the scope of the product demonstration
center.

The Contractor shall maintain all demonstration hardware and software free from computer viruses.

The Contractor shall provide assistance to outside vendors for the demonstration of new software
and hardware products and services to the LsRC community. The Contractor shall coordinate the
schedule, make arrangements with the vendors, and publicize the demonstrations to the LaRC
community. The Contractor shall also participate in LaRC-sponsored activities such as
demonstrations, expositions, and technology ftirs.

Performance Metrics:

&swer 80 percent of telephone inquiries on initial call.

Initiate assistance to walk-in customers within 5 minutes of arrival.

7.5 User Training
..

The Contractorshall provide user training in support of selected BAMIS applications, products,
and tices.

The Contractor shall:

a. Design and develop training materials including ccurse objectives, descriptions, syllabi,
class handouts, and quick refkrence documents.

b. Schedule classes and arrange for classrooms and related peripheral support (e.g., visuals,
equipment.).

c. Conduct appropriate user training for BAMIS hardware and software components.
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d. Validate the quality and content of the training courses. Revise cotusw ~-rilv:~l‘.,n
feedback and to stay abreast of relevant changes in methods, prod ure:;, j:wf ;:.ci’KWa.

e. Provide information for/input to student records.

Performance Metric:

All student evaluations of training received rated ‘Satisfactory” or higher.

7.6 Other Customer Services

The Contractor shall provide additional customer services in any aspect of end-user business
computing or office systems, either on an exception basis or as an assigned respcmsibili~.y dcerncd
appropriate in support of evolving information systems technology.

8. Applications Development and Enhancement
The Contractor shall develop new BAMIS applications and make major fiGtionzJ.chai~ggesto
existing BAMIS applications as required by the Government No applications development Gr
enhancement projects are anticipated to be active at contract initiation; however, any such projects
that become required will be included in the negotiations prior to award or covered by change
orders to the contract at a later time.

Performance Metric:

Completion of successfid implementation within negotiated pla schedule, and cost
customer evaluation Satisfactory or higher for all applications development and enhancement
work.

9. Special Studies
Thecontractor shall perform BAMIS-related feasibility and/or special studies as required by the
Government. They may involve analyzing new technologies, defining user requirements, analyzing

existing environments, identifying constraints, deriving and analyzing alternative solutions,
recommending approacheskolutions, and estimating costs and benefits. No special studies are
anticipated to be active at contract initiation; however, any such studies that become required will
be included in the negotiations prior to award of contractor covered by change orders to the
mntract at a later time.

Performance Metric: ..

Completion of successfid implementation within negotiated pla schedule, and CO*
customer evaluation Satisfactory or higher for all BA.MIS-related feasibility and special
studies.
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APPENDIX 1

WORK EVALUATION FORM

CONTROL NUMBER: --- -.- .. . .. . . -

I

. -—

APPLICATION: —.

TITLE OF REQUIREMENT:

INITIATOR:

COTR APPROVAL DATE:

START DATE: COMPLETION DATE:

ACCEPTED: •1 REJECTED: •1
(Comment requimm’) (Comment mquimd)

COMMENT: (Please identify worker(s) and/or processes particularitynoteworthy forpraiseor
improvement, and any other comments.)

SATISFACTION RATING:
How do you ratethe contractor’sperformance insatisfyingthisrequest?)

•1 •1 •1

Very Good Satisfactory Unsatisfactory

;USTOMER’S SIGNATURE: DATE:



TITLEOF

RETURN TO MIS 3(39
APPENDIX 2 ATTN :

EVALUATION OF TRAINING

COURSE DATES-

PARTICIPANTS NAME DIV ~Js _...– Pt-{C)NE

ARMY ❑ CONTRACTOR ❑ lNSl13U(;TOl \ -.--—---——

IMMEDIATE SUPERVISOR PHONE

AREAS OF EVALUATION

DIRECTION S : CHECK APPROPRIATE BLOCK INEACHCOLUMN
EXCEL SATt S POOR——.

(1) OBJECTIVES ACCOMPLISHED

(2) COVERAGE OF MATTER

(3) ORGANIZATION OF SUBJECT MA7TER -
——.

(4) EFFECTIVENESS OF INSTRUCTOR(S)

(5) SUITABIUIY OF MATERIALS
(INTEGRATION IN CLASSROOM ACTIVITIES)

TXDO ELEMENTARY
(6)LEVEL OF DIFFICULTY

TOO ADVANCED

TOO SHORT >
(7) LENGTH OF COURSE

TOO LONG

(8) APPUCATION OF SUBJECT MATTER

(9) SUITABILITY FOR COLLEAGUES

COMMENTS/SUGGESTIONS: PLEASE COMMENT ON STRENGTHS, WEAKNESSES, AND
ANY CHANGES DESIRED

CONTINUE ON OTHERSIDE [FNECESSARY

. . . . . .. . . . .. . . . . . . . . . . . . . ---
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EXHIBIT B - CONTRACT DOCUMENTATION .KQ!!@FIW

1. DOCUMENTATION PREPARATION/SUBMISSION INSTRUCTIONS

A. Financial Management Reports --The Contractor shall comply with the
Section I clause of this contract entitled “NASA Contractor Financial Management
Reporting” by monthly submission of NASA Form 533M, Monthly Co\~tractor Financial
Management Report. The form shall be,prepared and submitted in accordance with
the instructions set forth on the reverse side of the form and NASA Handbook
“Procedures for Contractor Reporting of Correlated Cost and Performance Data” (NHB
9501.2) as further definitized below.

1. Due-riot later than the 10ttioperating day following the close of the
Contractor’s accounting period being reported.

2. Columns 7.b. and d. shall be completed using the approved time-
phased financial baseline plan (Reference paragraph D below)”

3. Columns 8a. and b. shall be completed using estimates (forecasts)
for the succeeding two months.

4. Minimum reporting categories:*

Labor Hours costs

Hours: Labor:
Direct Labor Direct Labor
Overtime Overtime :r
Subtotal Direct Labor Subtotal Direct Labor
Management and Administration Management and Administration

Total Labor Costs
Overhead(s)
ODCS :

Material and Supplies
Travel
Training .-
Subcontracts
Other

Total 00C’S
Subtotal
G&A
Total Cost
Award Fee
Cost-Plus-Award Fee (CPAF)

*The categories may be changed depending on the accounting system of the selected
offeror.



5. Each 533M shall include a narrative explanation i~, ~ :;..-....’
exceeding 10 percent between planned hours and dollars and ?.c~.r
dollars for each reporting category.

,,

B. Quarterly Financial Management Report--The Contractor shall submit a
quarterly financial report detailed by categories specified in Paragraph A.4 above
on NASA Form 533Q at times and in accordance with the instructions contained on
the reverse side of the form. The initial 533Q shall be submitted within 10
operating days after contract award.

c. Disabled Employee Hiring Policies and Procedures--Within 15 business
days after the effective date of the contract, the Contractor shall submit for the
Contracting Officer’s approval his/her company’s policies and p~~~=d~res fo~
recruiting, hiring, training and career development of disabled persons.

D. Timekeeping Policies and Procedures --Within 15 business days after the
effective date of the contract, the Contractor shall submit for the Contracting
Officer’s approval the Contractor’s timekeeping policies and practices. Include
policies and–procedures for notifying employees and for reporting time and
attendance during Center closings (e.g., inclement weather and executive orders).

E. Financial Baseline Plan--Within 15 business days after the effective
date of the contract, the Contractor shall submit a time-phased financial baseline
plan, detailing your planned monthly costs for the initial 12-month contract
period and for each option year. The total estimated cost for each contract year
shall reflect the negotiated value. The plan shall include subtotals for each six
month period to coincide with the award fee evaluation periods. The plan shall be
revised each time a contract modification is executed that increases or decreases
the contract estimated cost. The plan shall not be revised to include overrun
costs . The revised plan shall be submitted within 10 business days of the
effective date of the contract modification. The plan shall be prepared using the
categories specified in A.4.

F. Safety and Health Plan--Within 20 calendar days after the effective date
of the contract, the Contractor shall submit a detailed safety and health plan
showing how the Contractor intends to protect the life, health, and.-well being of
NASA and Contractor employees as well as property and equipment. This plan, as
approved by the Contracting Officer, should contain, as a minimum the following:

1. Points of Contact and Responsibi lity--Organizational flow chart and
description of responsibilities of each employee in your organization for safety.

2. Employee Safety Training, Certification and Programs--Detailed
information on type of training required, parties responsible for certification,
and outline of applicable regulations. Detail company programs which emphasize
personal safety and motivate employees to be safety conscious.

3. LaRC4Safety Policies/Procedures-- Recognition of applicable LaRC
safety policies and procedures such as Langley Handbook 171O.1O, LaRC Red Tag
System.
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4. Accident Investigation and Reporting--Procedures for
and reporting accidents/incidents including immediate notification
LaRC Safety Manager of all injuries and damage to equipment or fat”

5. Hazardous Operations--

investigating
to the NASA
lities.

(a) Description of hazardous operations involved in contract ‘
performance.

(b) Plans for apprising employees of all hazards to which they may
be exposed.

(c] ’Proper conditions and precautions for safe use and exposure to
hazardous operations. Include recognition of LHB 1710.12, Potentially Hazardous
Materials.

6. People with Disabilities-- In accordance with the Americans with
Disabilities Act, the plans should specify that prior to assigning a person with
disabilities to this contract, the Contractor shall contact the Disability Program
Manager at (804) 864-7718.

7. Other Safety Considerations --Any other safety considerations unique
to your operation.

G. Monthly Progress Report--Within 8 business days following the end of the
reporting period, the Contractor shall submit a monthly report covering work
accomplished during the previous month, work planned to be accomplished during the
next three months, and performance against relevant metrics under the contract.
The Government reserves the right to modify the progress reporting requirements as
deemed appropriate and will schedule status review meetings as necessary. The
following information shall be included as a minimum:

1. A management swmnary that surmnarizes the resources, personnel
actions and key activities contributing to contract performance during the
preceding (reporting) month and for the performance period to date (cumulative).

2. Reporting month milestones and accomp’
milestones as well as additional unplanned work that
month.

3. A comparison of actual versus planned
Breakdown Structure (WBS) elements, comparinq actual

ishments agairi-stthe
was accomplished during the

work hours for the Work
versus planned hours for the

reporting month and projected hours for’the ~ext three months.

4. The status of each project as of the end of the reporting month.

5. Project leader’s assessment, status report and Gantt chart for
major projects. .

6. Projects and milestones planned for the next three months.

,..,
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7. Reporting and analysis of the monthly performan{f: ~,1 ‘1 , ‘Ye
trends against the business computing metrics, including cxp”l;’11‘f ,’ :...~?

or enhancement actions initiated as a result of the analysis.
:,.

8. Reporting of monthly customer support workload metrics.

9. Any additional information deemed appropriate by the Ccntrd.ct
Manager.

H. Quarterly Accident/Injury Report-- The Contractor shall submit a
Quarterly Accident/Injury Report within eight business days after the end of each
quarter.

I. Conformable Wage Rate Agreement-- Within 10 business days after the
effective date of the contract, the Contractor shall submit a report confirming
conformable wage rate agreement as this subject is addressed in the Section I
clause entitled “Service Contract Act of 1965,” for those individuals employed by
the Contractor who are covered by the Service Contract Act, but are not listed in
Exhibit E.

J. Collective Bargaining Agreements --The Contractor shall provide the
Contracting Officer with copies of any collective bargaining agreements, and
amendments thereto, which arise during the course of the contract and which apply
to Contractor employees assigned to the contract.

K. Report of Government-Owned/Contractor Held Property (NASA FORM 1018)--
The Contractor shall submit the NASA Form 1018 no later than October 31 of each
year in accordance with the Section I clause entitled “Financial Reporting of
Government-owned/Contractor-held Property.”

L. Documentation for Transferring Property to the Government

In accordance with the Installation-Provided Government Property clause
of this contract, accountability for that property which is acquired for the
Government under this contract shall be passed to the Government using the
following procedure: ,.

The transfer of accountability shall be initiated by the Contractor
submitting a Requisition and Invoice/Shipping Document, OD Form 1149, accompanied
by a copy of the Contractor’s applicable purchasing and receipt document for the
property. The Contractor shall insert both the Contractor’s Subcontract/ Purchase
Order number and the Government contract number on the DD Form 1149 under the
“Federal Stock Number, Description, and Coding of Material and/or Services” block.
For purchases of supplies and materials, this document shall be submitted within
30 days after the end of each calendar-year quarter (that is, not later than
January 30, April 30, July 30, and October 30). For equipment purchases, this
document shall be submitted within five workdays after acceptance of each item of
equipment by the Contractor. Receipt by the Contractor of a copy of the DD Form
1149 signed by the Government relieves the Contractor of accountability for the
property specified on that form.



I
- ‘“

3

M. Report on NASA Subcontracts (NASA Form 667)--The-Comtractor ?Ilti”llsubmit
this report in accordance with the instructions on the tortii.

N. Skill Mix and Wage Report --Within 20 business da,y~after the effective
date of this contract, the Contractor shall furnish to the Government a skill mix
and wage report that includes company position titles and current hourly rates.

Within 20 business days after the end of each contract year, the
Contractor shall furnish to the Government a follow-up report that includes the
foregoing information plus the percentage (if any) each labor rate has escalated
since the last report, an explanation by position of those escalations which
exceed 10 percent since the last report,
(if any). ‘“

and the amount of cash awards or bonuses
. .

0. Federal Contractor Veterans Employment Report--In compliance with Clause
52.222-37, Employment Reports on Special Disabled Veterans and Veterans of the
Vietnam Era, the Contractor shall submit the Federal Contractor Veterans
Employment Reports (VETS-1OO) as required by thisclause.—

P. Evidence of Insurance--The Contractor shall submit evidence of the
insurance coverage, required by the NASA Clause 18-52.228-75 in Section I entitled
“Minimum Insurance Coverage” (i.e., a Certificate of Insurance or other
confirmation) , to the Contracting Officer prior to performing under this contract.
In the event the Government exercises its options to extend the term of the
contract, the Contractor shall also present such evidence to the Contracting
Officer prior to commencement of performance under the extension.

Q. Virginia and Local Sales Taxes-- In accordance with H.11, you are
required to submit a copy of the letter sent to the Virginia Tax Commission and a
copy of the subsequent response.

II. DOCUMENT DISTRIBUTION REQUIREMENTS

A. Unless otherwise specified elsewhere in this contract, reports and other
documentation shall be submitted F.O.B. destination as specified below, addressed
as follows: ,.

National Aeronautics and Space Administration
Langley Research Center
Attn: r Mail Stop_
Contract NASl-
Hampton, VA 23681-0001

B. The following letter codes designate the recipients of reports and other
documentation which are required to be delivered prepaid to Langley Research
Center by the Contractor:

A--Contract Specialist, Mail Stop 126

B--Contracting Officer Technical Representative, Mail Stop 179



C--Acquisition Support Branch, Mail Stop 144

I)--Cost Accounting, Flail Stop 135

E--Safety Manager, Mail Stop 429

F--Programs and Resources Division, Mail Stop 104

G--Industrial Property Office, Mail Stop 377

H--According to instructions on form

C. The following are the distribu-tion requirements for reports and other
documentation required with the numeral following the letter code specifying the
number of copies to be provided:

LETTER CODE AND
DOCUMENT DISTRIBUTION

Financial Management Report (NASA Forms 533M A-1, B-1, D-1,
and 533Q) F-1

Disabled Employee Hiring Policies and
Procedures A-1, C-1

Timekeeping Policies and Procedures A-1, B-1

Financial Baseline Plan A-1, B-1

Safety and Health Plan A-1, B-1, E-1

Monthly Progress Report A-1, B-3

Quarterly Accident/Injury Report A-1, B-1, E-1

Conformable Wage Rate Agreement A;.1,B-1, C-1

Collective Bargaining Agreement A-I, B-1, C-1

Report of Government-Owned/Contractor Held Property A-1, B-1, G-1
(NASA FOrM 1018)

Report on NASA Subcontracts (NASA Form 667) H

Requisition and Invoice/Shipping Document G-1
(DD FOrM 1149)

Skill Mix and Wage Report A-1

Federal Contractor Veterans Employment Report (VETS-1OO) C-1, H



40

Virginia and Local Sales Tax Correspondence 1! J.f !1

Evidence of Insurance A-1.

D. When the Contract Administrator (A) is not designated above to receive a
copy of a report or document, the Contractor shall furnish a copy of the
report/document transmittal letter to the Contract Administrator. “Th~ Cor,tractor
shall also furnish a copy of the transmittal letter and a copy of ea.rh Fi[~ancial
Management Report to the delegated Administrative Contracting (lfficcr (J’? the

cognizant DoD (or other agency) contract administrative serv{ces coli~p(’l?ertt.

.



EXHIBIT c

- BA.MIS HARDWARE ~ SOIWWARE LISTS

C-1 Hardware Baseline

C-2 Maintenance-Controlled Hardware

C-3 Software Products Baseline



1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
I130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T
1130T

Room

300
300
300
300
301
301
301
301
302
302
302
302
302
302
302
302
303
303
303
303
309
309
309
309
309
309
309
310
310
310
310
311
311
311
311
311
311
311
Hall
Hall

!mIuE!i

CPU
Monitor
CPU
CPU
CPU
Monitor
CPU
Monitor
Monitor
CPU
Monitor
Printer
CPU
CPU
Monitor
CPU
CPU
Monitor
CPU
Monitor
Monitor
CPU
CPU
CPU
CPU
Monitor
Monitor
Monitor
CPU
CPU
Monitor
Plotter
CPU
Monitor
Monitor
CPU
Tape Unit
CPU
Printer
Printer
Monitor

Exhibit C-1

Hardware Baseline

Manufacturer Model

Apple Computers Macintosh 11
IBM PS/2 Color
Apple Computers SEf30 MS 119
Apple Computers Macintosh Ecx
lBM Ps/270 Cyrix 486UX
Radius Precision Color 19
Apple Computers Macintosh IX%
IBM . PS/2 Color
IBM PS/2 Color
NeXT Computer NeXT Station
NeXT Computer MegaPixel 17”
NeXT Computer 0007224
Apple Computer Quadra 800
Apple Computer Centris 660AV
Apple Computer AudioVkion 14
IBM Ps/270
IBM Ps/270
IWius Precision Color 19
Apple Computer PowerMac 8100/80
IBM PS12
Magnavox ColorDisp
Apple Computer Centris 650
Dell 425SJP
Apple Computer Quadra 800
Apple Computer Quadra 800
Dell ~trtiC~ P1428U
Apple Computer AppleColor RGB
E-Machine Color Page 1108
Apple Computer Macintosh Iici
Dell NetPLEX 433/P
Dell UltraScan P1428U
Hewlett-Packard 7550A
IBM PS/270 Portable
E-Machine GDM-1950
Gateway 2000 CrystalScan 1024 NI
Gateway 2000 4DX-33V
Maynard Electro 2GB
Apple Computer Macintosh Iici
Hewlett-Packard DIsi
Apple Computer LaserWriter Pro
Deli UltraScan P1428U

2

EC?
--

(y;j:~fr~(j

0059769
0062484
084$199
(xj5’9768
j,]~&j~,s

m77775
G078847
0060651.
1085495
1085496
1085497
1258401
1258470 –
1259150
G075894
0058895
1158687
1262583
G078520
1087399
1256187
1261419
1262082
1262084
1262204
G079040
1156437

‘- 1156442
1251415
1263535
0219875
0848202
1155780
1157001
1157006
1262888
G078392
1157872
1263921
1261790



1130T
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

311
103
103
103
103
103
103
103
103
103
103
103
103
103
103’
103
103
103
103
103
103
103A
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118

Printer
Terminal
Printer
Monitor
Monitor
CPU
Monitor
Terminal
CPU
Printer
Folder/Gluer
Monitor
Monitor
CPU
Monitor
CPU
Terminal
Monitor
CP,U
‘CPU
CPU –
Paper Burster
Disk
Disk
Terminal
Disk Controller
Disk
Disk
Tape Unit
Tape Unit
AM Power Unit
Aux Power Unit
Aux Power Unit
Terminal
Terminal
Terminal
Disk
CPU
Printer
Tape Controller
Tape Unit
Tape Unit
Terminal
Terminal
Terminal
Canxn Handler
Aux Power Unit
Terminal

IBM
IBM
Apple Computer
IBM
IBM
Apple Computer
Apple Computer
LBM
IBM
NEc
Standard Register
E-Machine
Apple Computer
Apple Computer
NEc -
IBM
IBM
Apple Computer
Apple Computer
IBM
Apple Computer
Standard Register
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBML
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

d~zdzcz

3194
LaserWriter IIG
PS12 VGA
PS/2 8513
Macintosh ‘IT
AppleColor RGH
3290-2
PS1260
Pinwriter 6
404
ColorPage T16 II
AppleColor Plus 1.~~’
Macintosh Iicx
MacSync
PS1255SX
3194
AppleColor RGB
Macintosh Iici
PS1255SX
Macintosh Iici
1530
3380-E
3380-E
3192-DDO
3880-003
3380-AK4
3380-BK4
3420-8
3240-8
3194-HEO
3193-HEO
3194-HEO
3194
3194
3194
3380-E
327441A
3268-2C
3480-U2
3480-B22
3480-B22
3192-DDO
3192-DDO
3192-DDO
3725-001
3727-70
3727

g;,

,. !

;,! :’. ‘,):<

,y( ,,, ‘“,,;

‘,j~, (’ ; j

),/
Ii .::;\

J(..i’iiOO

0140245
0143605
?1.4449
?.083%56
11564:38
:.26’l13”i
fJ3>74363

(~74367

=75066
Ci075074
G078394
G078435
~@78$Q6

G079039
0428578
0054676
0054677
0057361
0059586
0059587
0059589
0059590
0059591
0059668
0059669
0059670
0059672
0059673
0059674
0059787
0060278
0138641
0141743
0141744
0141745
0142222
0142233
0142246
0143215
0143216
0143217



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118
118

Tape LJnit
Tape Unit
Printer & CU
Tape Cleaner
Multiplexer
Multiplexer
Comm Handler
Comrn Handler
Terminal
Pinter & CU
Terminal
Terminal
Terminal

- Terminal
CPU
Terminal
Terminal
Terminal
Memory
Monitor
Terminal
Comm Handler
Comm Handler
Comm Handler
Comm Handler
Disk Controller
Disk
Disk
Disk
Terminal
Terminal
Term.inal
CPU
Monitor
Tape Controller
Comm Handler
Comm Handler
Comm Handler
Terminal & APS
TerrninaI & APS
Terminal
Terminal & Al%
Terminal
Terminal
Terminal
Printer
Disk Controller
Disk

IBM
IBM
Xerox
C. Link
IBM
IBM
IBM
IBM
Digital
Xerox
Di&ital
Digital
Digital
Digital
Digital
Digitas
Digital
Digital
l%lldalll
Panasonic
Digital
IBM
McData
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Dell
Dell
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

3480-J322
3480-1322
4050
2800
3299-1 ‘
3299.j

3174-IIR
3174-111..
VT320
4050
VT39.()
VT320
W320
VT320
DECSys{.c~ji 5000/2.00
VT320
VT320
VT320
6110
PanaSync C1308
VT32(J
31741L
LinkMaster 7100
LinkMaster 7100
9033-FC
3990.%3
3390-A28
3390-B2C
3390-B2C
InfoWIndow
InfoWindow
InfoWindow
NetPLEX 433/P
UltraScan P1428U
3803-2
3745-410
3746-Al 1
3746-L13
3194-HEO
3194-HEO
3 194-IWO
3194
3192-DDO
3192-DDO
3192-DDO
4248
3990
3380-AK4

“1,:,., :),)X

,/, . -,,
,. 1.

,i ;),:..{

,0 ,’,;

., ,’ ,J;
-i..,.ct

,>$4827$’
0848622
1084810
‘i08643 ‘j
~0877. J.5
I@3’7~44.

i087354
1087445
“b‘.’%777’1
iG8?916
1088275
1088307
1(xwno
1089601
1.of?9731
1093192
1093314
1093315
1156637
1156638
1156639
1156790
1156791
1157420
1157711
1158174
1261417
1262800

.- 1263794
2303678
2304968
2304982
G075072
(3075075
G075078
(3075079
G075092
G075 100
G075 102
G075807
G079890
G079891

4



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

1152
1152
1152
600C
1152

1152

1152

118
118
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A

Disk
CPU
Comm Handler
Tape Unit
CPU
Terminal
Tape Unit
CPU
Monitor
Printer
Disk
Disk
Tape Unit
Compact Disk
Disk
Disk
Disk
Cpu. :- .
Disk-
CPU
Disk
CPU
CPU
Disk
CPU
Disk
CPU
Disk
Disk
CPU
Disk
Disk
Disk
CPU
CPU
Monitor
Tape Unit

1155952
118A Monitor
118A CPU
118A Tape Unit
1159385
118A Tape Unit
1255612
118A Tape Unit
1255613 ‘
118A Tape Unit
1255614

IBM 3380-AK4
IBM 91~1-490

IBM 3708
Digi-Data Corp. 21OI-12O-T
Digital MicrovAx n
Digital VT200
WangDAT 3200SE
Apple Computer Macintosh ECX
Apple Computer AppleColor RGB
Digital LA324-A3
Digital S212B-XA
Digital S212B-XA
Digital TK50Z-GA
Digital RRD40-FA
Digital - Sz 12B-BA
Digital SZ12B-XA
Digital SZ12B-XA
Digital DECSystem 5000/200
Digital SZ12B-XA
Digital _ DECSystem 5000/200
Digital SZ12B-XA
Digital DECSystem 5000/200
Digital DECSystem 5000/200
Digital SZ12B-BA
Digital DECSystem 5000/240
Digital SZ12B-BA
Digital DEXSystem 5000/240
Digital SZ12B-XA
Digital SZ12B-XA
Digital DECSystem 5000/200
Digital SZ12B-BA
Digital S212B-XA
Digital S212B-XA
Digital DECSystem 5000/200
IBM PS/280 386 ..
IBM Pst2
Total ‘TEC Systems

~s
(J(;~’/2~2
IJJIX’128
i)(i:~Y~24
,It:“’)~’7
02!;’’)592
!’)257593
0804027
‘i084624
1084625
?084792
i08480fJ
1085824
J08s5288
1086289
j (M36:W
1(%6356
1087331
1087353
1087444
1087473
1087686
1087775
1087814
1087915
1088013
1088215
1088276
1088280
1088281
1088306
1088622
1088623
1089238
1089730
1090758
1090759
D5-PE203

Apple Computer AppleColor RGB 1157060
Digital DECSystem 5000/240 1158199
Maynard Electronics Maynard

Total TEC Systems 1300XL

Total TEC Systems 1300XL

Total TEC Systems 1300XL

5



1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152
1152

118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
118A
122
122
122
122
122
122
122
122
122
122
122
122A
122A
122A
122A
122A
122A
122A
122A
122A
122A
122A
122B
122B
122B
226
229
229

CPU
CPU
CPU
CPU
Disk
Disk
CPU
CPU
CPU
CPU
Tape Unit
Monitor
CPU
Monitor
CPU
Disk
Comm Handler
Monitor
Terminal
Terminal
Printer
Printer
Printer
CPU
CPU
Monitor
Monitor
Comm Handler
Printer
CPU
CPU
Monitor
Terminal
CPU
Monitor
Monitor
Printer
CPU
Monitor
Printer
CPU
Monitor
Mtdtiplexer
Multiplexer
Comm Handler

Apple Computer
Apple Computer
Apple Computer
Apple Computer
Di@al
Digital
Apple Computer
Apple Computer
Apple Computer
IBM
IBM
IBM
Apple Computer
Apple Computer
Digital .
Applied Digital
McData
IBM
IBM
IBM
NEc
NEc
Epson
IBM
IBM
IBM
IBM
McData
NEc
IBM
IBM
IBM
IBM
Mid-Atlantic Co
KDs
IBM
Hewlett-Packard
IBM
IBM
NEc
IBM
NEc
IBM
IBM
McData

Quadra 800
Quadra 800
Centris 650
Quadra 800
Sz 12J-JA
ST12J-.I}>
Quadra 800
Quadra 800
Quadra 840AV
PowerStation 360
7208-001
6091191
PowerMac 8100/80
AppleColor Plus 14”
DECSystem 5000/200
RZ5X-FA
LinkMaster 6 100E
3194
3192-DDO
3192-DDO
Pinwriter6
Pinwriter6
FX-850
PS1255SX
Ps/255SX
VGA 8515
VGA 8515
LinkMaster4174
Pinwriter P5200
PS/270 Cyrix 486DX
PC AT
CGA
3192-DDO
386-40
KD-1440N ,.
8515
DeskJet 500
PS1255SX
8515 VGA
Pinwriter P7
Ps/255SX
MultiSync 3D
3299-2
3299-1
LinkMaster7100-60R

>( , :’

,.?, ,.,, l ~

,. ,,(i- ,-,

:/”?,,

v.::j’~,,

?‘i.[,ti402
1258403
1259148
‘;~~gjf’j~

]259231.
J259237.
J.’262j38
1262546
(>.9’79568
~~g~~~

GO’79680
0059671
0142211
Q142231
0144388
0144410
0846873
G079582
G079584
G079586
G079587
G079743
0057726
0058887
0140331
0140336
0142210
1258755
1258756
G078638
G078639
G079583
(3079585
0144406
G075602
G075603
0848118
0404586
1092848



Exhibit C-2

Maintenance Controlled Hardware*

Equipment

Printer
Folder G[uer
McData Controller
Printer
Printer
Workstation
Disk Drive
Monitor
Terminal -
TerminaI
Terminal
Printer
Printer
Printer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Printer
Printer
Disk Drive
Printer
Disk Drive
Tape Drive
CD ROM

-...

Dual Drive Expansion
Dual Drive Expansion
Dual Drive Expansion
Laser Printer
Monitor
Monitor
Disk Drive
Disk Drive
Disk Drive
Monitor
Disk Drive
Monitor .

Manufacturer

IBM
Standard Register
McData
DEC
DEC
DEC
DEC
DEC
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC ‘
Xerox
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC

Model—.

3268-02C
404
4 174-44R
LA324-A3
LA324-U
RISC 5000/200
Sz 12B-DA
VT320-C2
3472
3472
3472
4224-E2
4224-E2
4224-E2
3472
3472
3472
3472
3472
3472
4224
4224
4224
RIsc 5000/200
LA324-A3
SZ12B-BA
TK50
RR.D40-FA
RIsc 5000/200
RIsc 5000/’200
RIsc 5ooo/’2oo
4050
RISC 5000/200
RISC 5000/200
Rrsc 5ooo/zoo
RIsc 5ooo/2oo
RIsc 5000/200
RIsc 5000/200
RIsc 5ooo/2oo
Rxsc 5000/200

1’.’“4—..

02607?.5
~.b838Xi
1083965
1084792
1084793
j084808
AC?WW9
108481.0
].{j~~{lj<~

1085032
1085083
1085084
1085085
1085086
10853]I
1085312
1085313
1085314
1085316
1085317
1085565
1085566
1085567
1085824
1085834
1085930
1086288
1086289
1086340
1086356
1086386
1086437
1087215
1087244
1087324
1087331
1087353
1087354
1087444
1087445

*Equipment is located in various offices around the Center.
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CPU Workstation
Dual Drive Expansion
Dual Drive Expansion
CPU Workstation
CPU Workstation
CPU Workstation
Disk Drive
Monitor
CPU Workstation
Disk Drive
Monitor
CPU Workstation
Dual Drive Expansion
Disk Drive
CPU Workstation -
Monitor
Disk Drive
Dual Drive Expansion
Dual Drive Expansion
CPU Workstation

– Monitor
Printer
Printer
McData Linkrnaster
McData Linkrnaster
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
McData Controller
Terminal
Terminal
Terminal
Terminal
Terminal
Control Unit
Printer
Printer
Terminal
Terminal
Control Unit

DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
DEC
IBM
IBM
McData
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
McData
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

RISC 5000/200
RIsc 50W200
RIsc 5ooo/2oo
Rrsc 50C0’20()
RIsc 5000/200
RIsc 5ooor200
RIsc 5000/200
RIsc 5000/200
RISC 5000/200
RISC 5000/200
RISC 5000/200
RIsc 5000/200
RISC 5ooo/2oo
RIsc 5000/200
Rrsc 5ooo/2oo
Rrsc 5ooof200
RIsc 5000/200
RIsc 5000/200
RIsc 5000/’200
RISC 5000/200
RIsc 5000/230
4224-E2
4224-E2
7100-60R
7100-60R
3192-G
3192-G
3 192-G
3 192-G
3192-G
3192-G
3192-G
3 192-G
3 192-G
3192-G ,.
3 192-G
61OOE
3180-110
3180-110
3180-110
3180-110
3180-110
3174-51R
3268-02C
3268-02C
3290-230
3290-230
3174-51R

4:
,.1;.;’ :!:

!oi! ,<l}; ,,

I ‘J’;’(,~(;

,, -7,7(
,,/.

“!’!ri?,,.

,,, .
1

f’):.+ ’iQ}:,

1.08/916
1088013
1088215
~{i~18~~\
i os~:;’]e.

‘[tJ~g:~&’~J

~088281
1.088:06
1.08830’?
1088622
1088623
1089238
1.089?30
1089731
i090435
1090436
1092848
1158530
1158708
1158709
1158710
1158711
1158712
1158713
1158714
1158715
1158716
1158717
1158708
1258758
0136567
0137563
0137568
0137573
0137585
0138363
0138641
0139764
0140244
0140245
0140725



Printer
Tape Cartridge Controller
Tape Cartridge
Tape Cartridge
Terminal
Terminal
Temninal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Texminal
Terminal
Terminal ... ,
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Termkd
Terminal
Terminal
Terminal
Terminal
Terminal
Texminal
Terminal
Terminal
Control Unit
Control Unit
Cornrn. Controller
3725 Terminal
Tape Cartridge
Tape Cartridge
Laser Printer
Tennina.1
Terminal
Printer
Printer

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Xerox
IBM
IBM
IBM
IBM

4224-D20
3480-A22
3480-B22
3480-J32?
3192-DDO
3192-DJ~~j
3192-DDO
3 192-DDO
3192-DDO
3192-DDO
3192-DDO
3 192-DDO
3 192-DIM
3192-DJIO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO –
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO ..
3192-DDO

. 3192-DDO
3174-05R
3174-OIR
372 S-001
3727-700
3480-B22
3480-B22
4050
3180-110
3180-110
3287-002
3287-002

Q1’P1743
014)’/44
0 Jd“)‘74,’j
0142204
f}14220’;
0142206
014220’7
0142208
0142210
0 1422.I 1
014%212
0142215
~14z2~7

0]42219
(J142220
0142221
0142222
0142224
0142225
0142226
0142228
0142230
0142231
0142232
0142233
0142234
0142236
0142237
0142238
0142241
0142242
0142243
0142244
0142245
0142246
0142247
0142275
0142276
0143215
0143216
0143218
0143219
0144254
0258708
0258709
0259130
0259131



Printer
Printer
Printer
Multiplexer
Multiplexer
Multiplexer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Printer
Terminal
Terminal
Terminal
Terminal _
Terminal
Terminal
Printer
Printer
Printer
Printer
Printer
Terminal
Terminal
Printer
Printer
Terminal
Printer
Printer
Terminal
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer
Printer
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer -
Burster
Tape Drive

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
Standard Register
Storage Technology Corp

3287-002
3287-002
3287-002
3299-’;
3299-2
3299.)

3180-110
3180-110
3180-110
3180-1.10
3180-110
3180-110
3180-110
3180-110
3287-002
3287-002
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3268-02C
3268-02C
3287-002
3287-002
3268-02C
3180-110
3180-110
3268-02C
3287-002
3180-110
3287-002
3287-002
3180-110
3268-02C
3299-1
3299-1
3299-1
3299-1
3287-002
3287-002
3299-1
3229-1
3229-1
3299-1
1530
3650E

..
,, 5(?

),’,.:jj:’v..
:’i’’L”ii$,
‘t)’.i.35,.
,./, ~’13!
‘2, -VW
.,’.,974 !.

f~~$xxyj

u259912
0259913
:22.59914
92599;.5
U2599J”?
(1259922
025!?923
?260094
0260095
0281243
0281245
0281247
0281353
0281354
0281355
0281791
0281793
0281906
0281967
0281968
0282343
0282349
0282353
0282431
0283686
0283689
0283690

. 0283700
0283702
0403519
0403531
0403532
0403533
0403638
0403740
0404586
0404587
0404589
0404590
0428578
0428900
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Tape Drive
Tape Drive
Tape Drive
Tape Controller
Tape Cleaner
Temninal
Printer
Multiplexer
Multiplexer
Multiplexer
Multiplexer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Disk Drive
Disk Drive -.. .
Printer
Printer
Terminal
Terminal
Texminal
Terminal
Terminal
Terminal
Terminal
Printer
Control Unit
Terminal
Terminal
Terminal
Terminal
Printer
Texminal
Terminal
Protocol/Converter
Disk Controller
Disk Drive
Disk Drive
Terminal
Terminal
Terminal
Terminal
Disk Drive -
Control Unit
Printer

51
Storage Technology Corp. 3670C .~:~$t;>

Storage Technology Corp. 3670C 04 289X
Storage Technology Corp. 3670C ,A2.\;91,17

Storage Technology Corp. 3800-4 .-lq::,~cy’~~

C. Link
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM ‘
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

2800
3180]10
4224-201
3299-i
3299-1
3299-J
3299-1
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3380
3380
3268-02C
3287-002
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3180-110
3287-002
3174-51R’
3180-110
3192-DDO
3192-DDO
3192-DDO
3287-002
3192-DDO
3192-DDO
3708
3880-003
3380-AK4
3380-BK4
3194-HEO
3194-HEO
3194-HEO
3194-HEO
3380
3274-41A
3287-2

.)42892b
+47 1906
0052826
0533164
0533165
0533 ?.66
0533167
0s3:422?.5
(};.;:}~:;fj
C~~,i32gl,

9533285
95332b&
0533584
0054676
0054677
0548442
0548~3
0548492
0548501
0548502
0548503
0548504
0548509
0549085
0550067
0055448
0055519
0057361
0057365
0057371

,. 0057456
0058474
0059475
0058924
0059586
0059587
0059589
0059667
0059668
0059669
0059670
0059787
0060278
0060282
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Control Unit
Printer
Printer
Printer
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Control Unit
Control Unit
Control Unit
Printer
Printer
Multiplexer
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Control Unit
Terminal
Terminal
Terminal
Teminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal

IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM
IBM

. IBM
IBM
IBM

3274-61C
3268-02C
3268-02C
3287-007.
3192-IIIJO
3192-))D()
3192-D~O
3192-DDO
3192-DDO
3192-DDO
3174-llR
3174-lIR
3174-IIIL
4224-C2
4224-C2
3299-2
3174-IIR
3174-llR
3174-1IR
3174-91R
3174-91R
3174-61R
3174-61R
3174-61R
3174-61R
3174-61R
3174-61R
3174-91R
3174-61R
3174-llR
3194-FIEO
3194-HEO
3194-HEO
3194-I+EO
3194-HEO
3194-mo
3194-HEO
3194-llIio
3194-mo
3194-133Z0
3194-HEO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO

.mA’76
0062077
0062078
0062080
9062346
006234’7
3~~23i4g

9062349

0062350
0848118
0848278
0848279
0848280
0848282
0848283
0848284
0848285
0848286
0848287
0848288
0848289
0848290
0848291
0849622
G075070
G075071
G075072
G075073

, G075074
(3’075075
G075076
G075077
G075078
G075079
G075080
G075081
G075083
G075084
G075085
G075087
G075088
G075089
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Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Terminal
Printer
Printer
Printer
Printer
Line Printer
Terminal .“.
Terminal ..; .
Link Master ContiolIer’
Link Master ‘
DASD Controller
DASD
DASD
CPU
Workstation
Disk Drive
Multiplexer
Multiplexer
Multiplexer
Printer
Printer
Control Unit

IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
IBM
IBM
IBM
lBM
IBM
IBM
IBM
LBM
IBM
IBM
McData
McData
IBM
IBM
IBM
Network GE
DEC
Applied Digital Systems
IBM
IBM
IBM
IBM
IBM
IBM

3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DDO
3192-DD(J
4244-2C2
4224-2C2
3268-02C
3268-(W
4248
3192-DDO
3192-DDO
61OOE
7100
3990
3380-AK4
3380-AK4
386/20
RISC 5000/200
5Z5X-FA=ADSFAIO
3299-1
3299-1
3299-1
3268-C
3268-2C
3174-91R

,.,

(jr’’$l,j>o ~~

m)5(i91
\707’:092
o’}l,oo~

(jJ’1:.>A194

(,?A>75W5

CX)75(197

@75098

G075099

G075100
G’07~l(jl

Wr.51 02

ti(J’/52O8

G075209

cii75797

QG:75’79Z
(207580’7
G075982
(3075986
(3079680
G079743 -
(3079890
G079891
G079892
G078479
G079566
G079567
None
None
None
None
None
0848281
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Platform/Software

IBM ES-9000

MVS Base

MVSIESA

JES2

ICKDSF

sMP/E -
ASMM

TSOiE

ISPF

ISPF/PDF

SDSF

RMF

NPM

ACF/NCP

ACF/SSP

ACFIVTAM

MvsflcP/IP

BTAM/SP

JES328X

DITTO

VS/COBOL

NetVkv

CICWESA

InfoMan

Infosys

SAS

MXG

ACF2

TMS

LBR41UAN

Activator .
Optimizer

ADABAS

Exhibit C-3

Software I?roduc.ts .RSselinc—.-—. .,—

Vf.l”sio)l----

3,8

4.2.2
4,2.2

1.13.0

1.6.0

3,5.0

2.3.1

3.3.0

3.3.0—

1,3.2

4.2.2

1.5.0

4.3.1

1.3.6

3.4.1

2.2.1

1.1.0

2.2

1.2.0

1.2.4

2.2

3.3.0

4.2.0

4.2.2

6.07

10.0

5.2

5.0

3.9

2.1

5.1

5.2.5
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NATURAL

SUPER NATURAL

PREDICT

NAF

NAT’UIL4L Security

NATUR4L Connection

NATURAL Elite

ADASQL

FDIUABIUREORG
Network Director

Syncsort

HFDL

TRIM

NDM
TMON/CICS/ESA ..:.

‘17MON/MVS ., ‘:-

SYSD

RDMS

RMS - Basic

RMS - Online

Hiperstation

DEC RISC 5000/DEC ALPHA

ULTRIX

OSF/1

01L4CLE

ORACLE

SQL*FORMS

SQL*FORMS

SQL*NET

SQL*PLUS

SQL*REpOR~

SUN Sparcstation 10

SOLARIS
GNU Compiler ‘
mD
SENDMAIL

2.2.5

2.4.2

3.2.2

2.2.!)

‘>,.Z.5

2.2.5

2.1.2

1.5.1

5.2

3.7.0

3.5

3.1

5.2 “

1.4.11

1.1

1.2

6.3

g.8

11.2.0

11.2.0

4.3.1

4.2A

2.0

6.0.34

7.1

3.0

4.0

i.2

3.1

1.1

2.3
2.5.8
1.3
8.6.9
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PIN-E
LYNX

XMODEM
YMODEM
ZMODEM

TCP WRAPPER
PERL
Xl 1R5

IBM PC/Macintosh

Novell Netware
Novell Ne@nre for MAC Services
Soffrak
ServTrak
TrendTrak
ClickNet
Generic CADD
Procomm Plus
DOS
WINDOWS
Microsof? Office (PC)

WORD
EXCEL
POWERPOINT

Microsoft Office (MAC)
WORD
EXCEL
POWERPOINT

FoxPro
WordPerfect (MAC)
WordPerfect
WordPerfect (WINDOWS)
Calendar Creator Plus
Transofl SCSIDirector
Interleaf
FasTrack
SuperProject Expert
Lotus 123
SAS
0s2
Microsoft Project (MAC)
Microsoft Project (PC)
ABC Flowcharter

3.89
2.3.6
1.8.9
J<oVC.Isi(m
No Ve.rs;oll
140VC~Siojl
1.22
1.4
6.3
4.036
26.1

3.12
3.12
2.0
2.0
1.0 –
1% version
6.0
2.0
6.0
3.11
4.2
6.0
5.0
4.0
4.2
6.0
5.0
4.0
2.6
2.1
5.1
6.0
3.0
3.0
5.0
2.1
4.0
2.3
6.0
2.0
4.0
4.0
2.0
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1“
Eudora
NORTON Utilities
PC Tools
MAC Tools
PCTCP
MACTCP
eXceed
Disinfectant
I-Ianmrd tiphiCS
Windows NT
Bookmanager
PageMaker
Timbuktu Pro
TCP Comect II -

Macintosh Quadra 950

QuickMail Server
QuickMail Client
QuickMail Concierge
@lck Messenger
Retrospect Remote
4D Server
4D Client

2.0
x.()
9.0
~,j

?..31
2,04
4.(J
3.5
2.3.1
3.5
1.0
~~

1.0.5
1.2.1

3.0
3.0
1.2.5
2.0
2.1
1.1.1
1.1.lC
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Exhibit D
BAMIS Applications Portfolio -

The LaRC application-specific software portfolio conskts of both Agenqnl’;de 2$xnda(
systems and LaRC-developed and LaRC-maintained unique application-spcciiic systems.
The Agencpvide systems are developed at various NASA Centers and NASA
Headquarters under the Automated Information Management (AIM) Program.

A description of each system currently comprising the portfolio follows. The status is as
of January 1995. The status designation of “Development” means the application i:: new

or undergoing major enhancement. The status designation of “maintenancelmod-if ica.ticn””
means that necessary nonfunctional changes (iicluding system fixes) or minor
fimctionality additions or changes are being made. “Systems integration” means the
provision of system engineering services that do not require development maintenance or

modification such as analysis, implementation assistance, special studies, or systems

integration sevices.

Each application system has been categorized as to whether the system is an Agency
standard system, a LaRC-unique system, a COTS system, or combinations thereof. The
description of the categocy codes is contained in Figure 1.

APPLICATION SYSTEM CATEGORY NO. OF
SYSTEMS

A. LaRC-unique systems 45

B. Agency systems with no LaRC-unique interface 3

C. Agency systems with LaRC-unique interface I 5

Total number of application systems I 53

Figure 1. ..

CurrentCategorizationOf LaRC Application Systems (Agency vs. LaRC Unique)

Procurement Management Systems

1.1 AWisition Management System (AMS} - This AgencyWide application was

5’s

implemented in 1986 to maintain procurement data relevant to bidders sources,
purchase request tracking award information, contract administration, and contract
close-out. It consists of617 NATURAL programs (181,438 lines of code) that
process ADABAS data files for which NASA Headquarters has maintenance and

1



I
53

1.2

1.3

enhancement responsibilities. LaRC has responsibility for the mtain[clL Jife i:!K1

enhancement of 1653 NATUR4L Center-unique additions (226,021 li~I(S 1,; ~ rI&f;~

to the core application. Category C.

Electronic Purchase Request System (EPRS) - EPRS was implementwi in 1992 as a
distributed processing application to automate the capture, routing, approwd, znd
tracking of purchase requests for Center persomel. The application current.1y
supports a Centerwide base of customers that processes approximately 95 percmt
of all purchase requests generated at the Center. EPRS is hosted on a single DEC
RISC 5000 minicomputer, utilizing the Oracle RDBMS and consists of W Omcle
SQL*Forms 3.0 programs (87,163 lines of code). Categoxy A.

Ac-cwisitionBuyer System (ABS) - This’application was implemented in 1994 ~o
assist buyers h thePurchase Branch in purchasing items less than $25,000. (During
1995, amount will increase to $50,000.) This 4* Dimension clientisemer
application, consisting of 750 objects, provides automation of the RFQ and
Purchase Orde~processes. The application includes Electronic Data Interchange
(EDI) capability. LaRC has total responsibility for the maintenance and
enhancement of this application which resides on a Macintosh Quadra 950 wmwr.
CategoxyA. (Minimal documentation available.)

Financial Management Systems

2.1 Financial Management System (FMS) UPgra de - This application was implemented
in 1984 to maintain the control desk finction of cash disbursementsheceipts, and
the cash disbursement and payroll registers. On-line options also include the
preparation and submission of the General Ledger Accounting System (GLAS) data
transmission and the Reimbursable Obligations and Cost Reporting System

(ROCRS) data preparation and submission to NASA Headquarters. LaRC has total
responsibility for the maintenance and enhancement of 3664 NATURAL programs
(790,232 lines of code). This system is to be replaced by an Agency standard
COTS system. Categoxy A. ,.

2.2 Time and Distribution System (Ti4.DS~- TADS was implemented in 1993 as a
clientisawer-based system. The 130 Oracle programs (321, 12I lines of code)
supporting TADS are used by timekeepers, supervisors, personnel, and payroll
employees at LaRC to provide a uniform automated process for entering time and
attendance and cost data. The system user can enter required time and attendance
d- process cost time dam view employee records, and certify employee time.
TADS feeds data to the AIM NPPS mainframe payroll system and to the labor
system for processing. TADS will be replaced by an Agency standard COTS
system. TA!3S is hosted on eight DEC RISC 5000 minicomputers that run Oracle
RDBMS, SQL*Forms, and SQL*Net. Category A.



2.3 Financial Core - This application was originally implemented in 1.974d mnim%m
the fhnd accounting data. It provides Cenkr management with accw diead,fT ~L I?IY

infonnati on to control and manage allotments, program authority dat:+,pumh;~!tc;
requests, disbursements, and travel. It consists of 744 COBOL and ~I !)’~’~ “‘“’~“!“

programs (302,826 lines of code) that process ADABAS files. LaR(~ has $.o1al
responsibility for the maintenance and enhancement of this application. 7%s
system will be replaced by an Agency standard COTS system. Catego~ A.

2.4 Fixed Assets - This system was developed in 1976 and maintains cast transactions
for fixed assets. It consists of three COBOL programs (2,689 lines of code] that
process sequential data files. LaRC has total responsibility for the maintenance and
enhancement of this system. This system will be replaced by an Agency standard
COTS system. Category A.

2.5 Job Order - This system was developed in 1985 and maintains data to be used in
tracking funds, U consists of 22 NATURAL programs (5,744 lines of ccxie) that
process .AQ@AS files. LaRC has total responsibility for the maintenance and
enharxeinent of this application. Category A

2.6 Manpower - This application was developed in 1977 and maintains hours and job
orders for all employees. It consists of 46 COBOL programs (30,936 lines of code)
that process sequential &ta files. LaRC has total responsibility for the maintenance
and enhancement of this application. This system will be replaced by an Agency
standard COTS system. Category A.

2.7 Combined Federal CarnPti.~ -Thisapplication was originally developed in 1983
and maintains data relevant to campaign goals, pledges, and contributions. It
consists of 15 NATURAL programs (2,537 lines of code) that process ADABAS
data files. LaRC has total responsibility for the maintenance and enhancement of
this application. Category A

2.8 Invoice Pawnent - This application was developed in 1984 and maintains data
relevant to processing invoices wl@h result in payments to vendors. It consists of
216 NATURAL programs (55,727 lines of code) that process ADABAS data files.
LaRC has total responsibility for the maintenance and enhancement of this
application. This system will be replaced by an Agency standard COTS system.
Categoxy A.

2.9 Universal Tables - This application was developed in 1982 and maintains table data
for edit and vali&tion. It consists of 257 NATUIUL programs (49,593 lines of
code) that process ADAJ3AS data files. LaRC has total responsibility for the
maintenance and enhancement of this application. Category A.

3



2.10

2.11

(

Program SuPPort Manpower - This application was developed in 1986 and
maintains data relevant to the distribution of the Center’s program support
manpower and costs related to research programs. It consists of 79 lWTI.JML
and COBOL programs (31, 196 lines of code) that process ADABAS and sequcn$~ti

data files. LaRC has total responsibility for the maintenance and enhancement of

this application. Categoty A

-- This application was developed in 1982 and upgraded in 1994. It
maintains data relevant to program status, commitmen~ obligatio~ and cost

pldg prm @ng phming and budg&ing. It consists of 607
NATUIUL programs (71~50 lines of code) that process ADABAS data files.
LsRC has total responsibility for the maintenance and enhancement of this
.application. Catego!y A.

. .
4,;

y,

2.12 Program sand Re~rces Division (PRD) Travel - fis application was developed in
1982 @@@ t@envide fhnd source and travel data for review by budgeting
personm% ‘If~hskts of 50 NATURAL prog&& (6,364 lines of code) that
p~ss AD@+ files. LaRC has total responsibility for the maintenance and
enhancement oftk%e Center-uniqueprograms. CategoryA

.,. ”

Human Rkourck ‘klanagement Systems

3.1 NASA Persomel/Payro 11SYstem- This Agm-c@de application was implemented
in 1992 to maintain personnel, payroll, and leave informatio~ process the biweekly
payroll; and produce various biweekly, quartmiy, and annual reports. Johnson
Space Center (JSC) is responsible for the maintenance and enhancement of the 2155
NA~ programs (572,527 lines of code) comprising the core application.
LaRC has dewdoped supplementalbatchand on-line NATURAL and COBOL
programs that process ADABAS datafiles. LaRC has sole responsibility for the
maintenance and mhancement of these 362 Center-uniqueprograms(13 COBOL
programswith 16,543 lines of code and349 NATURAL programs with 16,008
lines of cade). catego~ C. t

\

3.2 NASA Training andDevelopment System (NTDS~- This AgencyWide application
was implemented in 1994 to maintainpersomel trainingregistration and history
recm~ and produce reports. The traininghistoty transactions are submitted to
NASA Headquar@rsthroughthe ConsolidatedAgency PersomeVPayroll System
(CAPPS) interfkcc on a weekly basis. JSC is responsible for the maintenance and
enhancement of the 1307 NATUML programs(307,238 lines of code) comprising
the core application. LaRC has developed supplementalNATUIUL programs that
process ADABAS data files and produce additional repoti. LaRC has de
responsl%ility for the mintemm ce and enhancement of these 1545 Center-unique
programs (237,961 limesof code). Category C.

4
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3.3 Persomel - This application contains Center-unique programs develapcd beginning
in 1974 related to personnel fimctions not supported by NPPS; e.g., promotion
boards, co+p program, perfbrrnance appraisrds, and Human Resourcxxi In.fmmation
Distribution. The programs are written in NATURAL and COBOL, ad prrx:ess
ADABAS data files. IARC has sole responsibility for the maintenance and
enhancement of the 1203 Center-unique programs (178,543 lines of cade).
category A.

3.4 Badtin~ Svstem (Identicard) - This commercial off-the-shelf (COTS) application
was implemented in 1994. It contains camputer:generated pictures of and badge
information for all LaRC civil sewice and con-or employees and visitors. It is
written in FoxPro and is maintained by Loronhq Inc. Categoiy A.

-. .-

3.5 Se&uiiv/Locator - This application was developed@ 1977 to maintain data relevant
to persomel and security information. It consists@ 5d4 NA~ programs
(65,632 lines qfcode). LaRC has total responsibdi& for the maintenance and
enhan~tgi~~ application., Category A .: “.<. ‘ .

‘<~’. . - ./: ●’: .,.

3.6 Telaho~e - :~s,~pplicatio~~’ developed in 1977 ‘kndmaintains data relevant to
telephones and{office locations. It consists of 13 NATUML programs (2,637 lines
of code) that process ADABAS data files. LaRC has tots! responsibility for the
maintenance ad enhancement of this application. Category A... j ;. ... . . k...,. >.: ,.

-3.7-, NASA Employee Benefits Association (NEBA) Tmvel - ~s application was
developed in 1978 andmsintaiti datarelevantto the IUEBAtravel accident

, . insuranceprogram. It consists of 104 NATURAL and COBOL programs(25,140
lines of code) that access ADABAS datafiles. LaRC has total res&nsibMy for the
maintenance and enhanc~ent of this application. ~OrY A .

3.8 In&urnent Research Division Mamwwer - This application was developed in 1983
and maintains datarelevantto instrumentationsupportservices manpower and
material costs. It consists of 22 NATURAL programs (1,990 lines of code) that
process ADABAS datafiles. LaR~ has total responsibility for the maintenance and
enhancement of this application. Category A

3.9 Workforce Manamment - This application was developed in 1988 to maintain data
to assess aud manage the integrated workforce at LaRC. It consists of 46
NATIJIUL programs (20,586 lines of code) that process ADABAS files. LaRC
has total responsibility for the maintenance and enhancement of these Center-unique

P~. Catqyxy A

3.10Qul.ckhdailDatabase - This application manages the organizdon and customer
accounts which provide electronic mail throughoutLaRC. This applicatio~ written

5
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..

3.11

3.12

1
.,

using 4tiDimension,consistsof 139 objects(procedures, layouts, scripts, and menu
bars) was implemented in January 1995 on a Macintosh Quadra 840 server. IARC
has total responsibility for the maintenance and enhancement oftbis application.
Category A.

Workfome Planninx-This application is being developed to maintain plan versus
actual data pertaining to the employee workforce and projects at LaRC. This
clientkrver application%written using 4ti Dimensio~ cmsists of 250 objects
(procedu=% layouts, scripts, and menu bars) and resides on a Macintosh 8100
server. LaRC has total responsibility for impl~.enting this application by June
1995 and for maintenance and enhancements the&after. Status: Development.
Category A.-. . .

PM %mtem-llds application was implemented in ~994tto assist in the submission
and evaluation of Ptiltive Aotion Requests or idr@ .ThIs application provides for’
submission ofid&ts for improvement h LaRC ~~ seIvants and CQniractm.
The id~ ~~:~evaluated by sn appropriate supkvim”. This program ~d
applicatititi.in &@umtion with the Employ-, Suggestion Program. LsRC has
total:reqionsibilitj for he maintenance’andenhancement of this 4? Dim&ion’ -,.
appfica@ou&&is&g of 90 obj~ which tides on a Quadra950 saver.
CqOZY A. (Nfhiirn~,d&atition av~ktble.) ~ - ~~ .- ~-:. .

< -.:,:-, . f ? -. ..., ..-, ,,:.:; ;..::< :. !“,;,! ,, ,“;,,,, i,. , .,.. :.! . ,,,.
Property Management Systems “

4.1

4.2

NASA Sui)Pl+M&ierit Swt&n-OJSl@’- This Agehc@ide applioaiion was
. ~.

de%loped in 1?91 to maintain:datartdevantti ‘storesand strkk”recbrdsof
cor&nption ~d deki@d. ”Marshall Spa& Flight Center(MSFC) is’rbs@nsible for
maintenance and enhancement&the 2000 NATUIWL programs (326,14 lines of
code) comprising the & application LhRChti developed batch and @-line
NATUR4L programsthat pr~ ADABAS datafiles. LaRC has sole ,,,
qmnsibili~ for& in&ntenanceandenhancementof these 103 Center&ique

py@%7$ri~ Ofde). C- C. . t ... ~.:.
.. . . . .. . . . . . . ,’ .- .’.

NASA Ecnn.Dmti Mam&mwnt SWtem (NEM~ - This Agen&vide tipplication
was implemented in1984 to maintaindatarelevant to inventmy and tracking of
NASA equipment. NASA Headqumtershas responsibility for the maintenance and
enhancement of the %5 NATURAL programs(247,490 lines of code) comprising
the core application. LaRC has devdoped and maintainssupplemental program
that process ADABAS datafiles. LaRC has sole responsibility for the maintenance
and enhancement of these 17 NATUIWL and COBOL Ceaiter-uniqueprograms (5
COBOL programswith 2,209 lines of wde and 12 NATUWL programswith
2593 Iines of c@e). Category C.

6



. 64

4.3

4.4

4.5

NASA Property Disposal Ma.mwement SYstem (NPDMS) - Th; S Ap,c))c.j’i,;ci(
application wdl be implemented in 1995. It supports operational req~)i)c~~lf.j,~~~t!i
recmding the use, tm.nsfer, donation, sale, or other dispos.d of forci[yj {)1(JCJIl‘~.~~I
personal property that is no longer required by the using NASA i~j~~j:~!~i)

contractor. Goddard Space Flight Center (GSFC) has responsibi iity jm 1k
maintenance and enhancement of the 47 NATURAL programs (10,83!) 1i~ics oi-

code) comprising the core application. Catego~ B.

_ - This application was developed in 1983 and maintains data rcievzat 10
chemical items in storage. It consists of 34 NATUW4.L programs (5,944 JiDes of
code) that process ADABAS data files. LaRC has total responsibility for the
maintenance and enhancement of this application. Catego~ A.

Equipment Maintenance - This application was developed in 1977 and maintains
data relevant to scheduling preventive maintenance on plant equipment. It consists
of 12 COBOL programs (13,947 lines of code) that process sequential data files.
LaRC has total responsibility for the maintenanfi and enhancement of this
application. Category A.

Facilities Management Systems

5.1

5.2

5.3

5.4

NASA Environmental Information System (NEIS) - This AgencyWide application
was implemented in 1992 to maintain data relating to the collection storage,
analysis, and reporting of hazardous products. This application of 873 NATUILIL
programs (186,384 lines of tie) was replaced in November 1994 by an ORACLE
RDMS and SQL*FORMS 4.0 application. The replacement COTS application is
maintained by GBTeck and resides on a Pentium microcomputer server. Statm:
Systems Integration. Category B.

.. .
Facility Project Management System (F.PMS)- This Agen~de application is
being developed to facilitate the tracking and reporting of tinstruction projects.
This client/s&er appli&tioK written in FoxPro, is scheduled for LaRC
implementation in 1995 on a Power Macintosh 8100 server. This appli&ion has
Windows and Macintosh versions and is maintained by the Kennedy Space Center
(KSC). Status: Systems Integration. Category B.

Combination Kevlock - This application was developed in 1992 to maintain data
pertaining to all locks and associated combinations at LaRC. It consists of 134
NATURAL programs (23,505 lines of code) that process ADABAS files. LaRC
has total responsibility for the maintenance and enhamxment of these Center-unique
programs. category A.

Facility Safety - This application was developed in 1978 to maintain data
concerning facility and alternate facility coordinators. It consists of 34 NATUR!L

7



5.5

5.6

programs (10,073 lines of code) that process ADABAS files. LaRC l-la: totai
responsibility for the maintenance and enhancement of these Center-w)iquc.
programs. Category A.

SPaCeUtilizatiotierd ProPem - This application was Originally developed jr;]!’?A

and maintains data relevant to facility space assignments and fixed asset
information. It consists of 165 NATURAL programs (3 1,607 lines of code) that
process ADABAS data files. LaRC has total responsibility for the mtintenarxc and
enhancement of this application. Category A.

Facility Maintenance - This application was developed in 1978 and maintains cM-a
relevant to hours and cost for facility m@tenance. It consists of two COBOL
programs (974 lines of code) that pr-- ADABAS and sequentialdatafile:..

LaRC has total responsibility for the maintenance and enhancement of this
application. Catego~ A.

Other Systems

6.1 LaRC Management Information System (MIS]- This application was implemented
in 1992 to compare fiscal year actual versus planned spending for research and
developmen~ operational supporG and program support. This client/server
application, written using 4ti DimensioU consists of 308 objects (procedures,
layouts, scripts, and menu bars), but is being upgraded to make requesting travel and
completing travel reports completely electronic. LaRC has total responsibility for
the maintenance and enhancement of this application, which resides on Macintosh
Quadra 950 and Quadra 840 servers. Status: Development. Category A.

6.2 MIS Research Planning-The MN Research Planning and reporting system is used
for initial financial planning and for on-going revisions of pl~ed expenditures.
This is an on-line, client-sewer database system that providiik data entry and foxms
productio~ including @e “Research and Technology Res&nes” (R’I’R),“Research
and Technology 0bjec6ves and Plan” (RTOP), Cost Obligation Plans (COP),
Aeronautics’ Research Plan and Summary, and numerous strategic repo~- which are
used at LaRC and at NASA Headquarters. LaRC has total responsibility for the
maintenance and enhancement of this 4* Dimension applicatio~ consisting of 1700
objects, which resides on a Quadra 950 sewer. CategoV A. (Minimal
documentation available.)

6.3 H@-Speed Research Management Information System - This application collects
and portrays data relating to the Program Operating Pl~ workforc.e, and work
breakdown structures. This clientisemer applicatio~ written using 4* Dimension,
was implemented in January 1995, on a Macintosh 8100 Sewer. It consists of 343
objects (procedures, layouts, scripts, and menu bars). LaRC has total responsibility
for the maintenance and enhancement of this application. Category A.

8
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6.4

6.5

6.6

6.7

6.8

6.9

Aeronautics Mana~ement Information Svstems - This application was Jl)l],e:!-:,11(.:

in 1993 to support the Aeronautics Division at NASA Headquane~s !Vti.

clientisewer application collects and portrays data from NASA ceJ91c]~ <; “:,:
the I%ogram Operating Plan and Workfoice. This application, written w’,in~ 4‘:

Dimension, consists of 637 objects (pro~ures, layouts, scripts, and n-mm bars)
and resides on a Macintosh Quadra 800 sewer. LaRC has total responsibility for
the maintenance and enhancement of this application. Categoiy A.

Svstems Emzineerhw Proiect Data Base - This application is being developed to
electronically provide project-related status information and documents to projeci:

members’ desktops. This applicatio~ ,yritten using the ORACLE RDBMS,
SQL*FOfiS 4.0, and EXCALIE3~ is scheduled for implementation on a SUN

SPARCStation 10 in 1995. LaRC has total responsibility for the maintenanw and
enhancement of this application. Status: Development. Category A. (Minimal

documentation available.) —

TechnoloW Event Data base (TED} - This application suppo~ requirements for a
user-fiendly data base system to maintain data related to technology vendors,

products, and services associated with NASA’s “technology transfer” mission.
This clientisemer applicatio~ written using 4ti Dimensio~ was implemented on a
Macintosh sewer in Januay 1995. It consists of 1424 objects (procedures, iayouts,
scripts, and menu bars). LaRC has total responsibility for the maintenance and
enhancement of this application. Categoxy A.

Mailroom - This application was developed in 1984 and maintains data relevant to
document tracking of incoming and outgoing research and administrative mail. It
consists of 78 NATUML programs (17,840 lines of code) that process ADABAS
data files. LaRC has total responsibility for the maintenanc~ ~d enhancement of
this application. Category A.

Standard Distribution Labels - This application was developed in 1977 Ad
maintains data relevant to standard distribution lists. It consists of two COBOL

progrms (3,835 lines of code) that process ADABAS data files. LaRC has total
responsibility for the maintenance and enhancement of this application.
Category A.

Photo Lab - This application was implemented in 1994 to help manage the daily
workload and to monitor the archiving of negatives, photos, and movies at the LaRC
photographic laboratory. This clientkvwer application, written using 4ti
Dimension, consists of 695 objects @ocedures, layouts, scripts, and menu bars)

and resides on two Macintosh Quadra 950 sewers. LaRC has total responsibility

9



6.10

6.11

6.12

for the maintenance and enhancement of this application. Categog’ }.. (Mjninizl
documentation available.)

Work Order Resource Management Systems (TVORMS} - This application wfis
developed in 1987 to maintain data concerning work hours, resources, schdul es,
and status of task assignments associated with business computing a{).zIK. 1t
consists of 72 NATURAL programs (37,815 lines of code) that process ADABAS
files. LaRC has total responsibility for the maintenance and enhamemcnt of thesc.
Center-unique programs. Category A.

Microcomputer Inventory - This application was implemented in 199410 ]J~]]-l

manage the invento~ of microcomputers and associated sot%vare assigned to the

BAMIS con~ctor. This applicatio~ titten using 4ti Dimension, c.onsis~s of 1“/3
objects (procedures, layouts, scripts, and menu bars). LaRC has total responsibility
for the maintenance and enhancement of this applicati~ which resides on a

Macintosh Quadra 840AV server. Category A. (Minimal documentation available.)

Fabrication - This application was developed in 1985 and upgraded in 1992. It

maintains data relevant to tracking manhours, surcharges, and costs associated with
fabricating research models, flight and related hardware, and facility components. It
consists of 481 NATUR4L and COBOL programs (52,098 lines of code) that
process ADABAS data files. LaRC has total responsibility for the maintenance and
enhancement of this application. Category A.

Sewer Administration

7.1 Information System Services (ISS] - This application was developed in 1989 and
maintains data relevant to Centerwide program and project management. Data are
extracted from several ADABAS files and written to disk da-wets for import to a
MicroVAX file server system attached to the Center’s local area network. It
consists of 37 NATURAL programs (8,927 lines of code) that Pr~ss ~ABAS
data files. LaRC has total responsibility for the maintenance and enhancement of
this application. Category A.

7.2 EIC Guest Semer - This application was implemented in 1992 to manage and

dkribute shareware, site licensed soflware, and software upgrades Centerwide for

the Macintosh systems. It uses Appleshare Sewer Soflmmre. It is currently being
used to distribute upgrades for Quickmail, MacTCP, Now Up-to-Date, Microsoft

OffIce, Mac~ and the basic Operating Systems. It is also being used to distribute
shareware utilities such as Extensions manager, Mosaic, 32 bit System enabler and
various print and monitor drivers. This application is used by most Macintosh

users and Wyle technicians. LaRC has total responsibility for the maintenance and
enhancement of this application which resides on a Workgroup Server 80.
Category A.

10
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REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTUCT ACT

Ey direc:~qof the=SecretarY of Labor
,, : ‘/1

State(s) : No~.~ Carollna, Vlrgmla

Area: NORTH CAROLINA COUNTIES OF CAMDEN, CHOWAN, CURRITUCK, CA’J~~5,
~ASQUOT~K, P~RQU~MS.

VIRGINIX COUNTIES OF CHESAPFJ==, GLoUCESTER~ HAMX?TON,Z5)1 L? WIGHT,
JAMES CITY, MATHEWS , NEWPORT NEWS, NORFOLK, POQUOSON, P0RT~H]V3_Fl,
SOUTHAMPTON , SUFFOLK, SURRY, VIRGINIA BEACH, WILLIA.MSB~G, YORK..

I ---

** Fringe Benefits Required For ~1 Occupations Includ~d ~11
This Wage Determination Follow The Occupational Estmg **

OCCUPATION CODE AND TITLE MINXIIUM HOURLY WMX3

ADMINISTRATIVE SU2PORT AND CLERIC=:

01011
01012
01013
01014
01030
01050
01060
01090
o~~~o
01115
01116
01117
01118
01120
01131
01132
01191
01192
01220
01261

01262

01263

01264

o~270
01290
13~300
01311
01312
01313
01314
(31315
01320
01341

Accounting Clerk I
Accounting Clerk II
Accounting Clerk III
Accounting Clerk IV
Court Reporter
Dispatcher, Motor Vehicle
Document Preparation Clerk
Duplicating Machine Operator
Film/Tape Librarian
General Clerk I
General Clerk II
General Clerk III
General Clerk IV

...”.

Housing Referral Assistant
Key Entry Operator I
Key Entry Operator II -
Order Clerk I
Order Clerk II
Order Filler
Personnel Assistant
(Employment) I
Personnel Assistant
(Emplopent) II
Personnel Assistant
(Employment) III
Personnel Assistant
(Emplopent) IV
Production Control Clerk
Rental Clerk
Scheduler, ~ai~tenance
Secretary I
Secretary II
Secretary III
Secretary IV
Secretary V
Semite Order Dispatcher
Stenographer I

$ 6.75
$ 8.52
$ 9.95
$ 10.75
$ 9.81
$ 8.03
$ 8.08
$ 8.02
$ 8.46
$ 6.02
,$ 7.42
$ 8.54
“$ 9.58
$ 10.42
$ 7.32
~ 9.24
$ 7..32
$ 9.59
$ 8.46
$ 8.65

$ 10.03

$ 10.75

$ 12.06

$ 10.42
$ 8.46
$J 8.46
s 8.46
$ 9.81
$ 10.42
s 11.41
$ 11.96
$ 8.46
$ 3.73
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01342
01400
(3~42(3
o1460

01531
01532
01533
01551
01552
01611
01612
01613

Stenographer II
Supply Technician
Suney Worker(Inteniewer)
Switchboard Operator-
Receptionist
Travel Clerk I
Travel Clerk II
Travel Clerk 111
Twist I
Typist II
Word Processor I
Word Processor II
Word Processor III

AUTOMATIC DATA PROCESSING:

03010
03041
03042
03043
03044
03045
03071
03072
03073
03074
03101
03102
03103

computer
computer
computer
computer
computer
computer
computer
computer
computer
Computer
computer
Computer
comnuter

Data Librarian
operator I
Operator II
operator 111
operator IV
operator V
Programmer I 1/
PrograxnmerII 1/
Programmer III 1/
Programmer IV 1/
Systems Analyst I 1/
Systems Analyst II 1/
Systems Analyst III 1/

03160 Peripheral Equipment Operator

AUTOMOTI~ SERVICE:

05005

05010
05040
05070
05100
05130
05160
05190
05220
05250

05280
05310
05340
05370
05400

Automobile Body Repairer,
Fiberglass
Automotive Glass Installer
AutOmOtlve worker
Electrician, Automotive
Mobile Equipment Serwicer
Motor Equipment Metal Mechanic
Motor Equipment Metal Worker
Motor Vehicle Mechanic
Motor Vehicle Mechanic Helper
;::~rVeh~cle Upholstery

Motor Vehicle Wrecker
Painter, Automotive
Radiator Repair Specialist
Tire Repairer
Transmission Repair Specialist

E’OOD PREPARATION AND SERVICE:

07010
07041
07042
07070
07100
07130
07250

Baker
Cook I
Cook II
Dishwasher
Food Semite Worker
Meat cutter
Waiter/Waitress

ISSUE DAT.E:04/04/2.995 J’aqe 2 of 9

.

$ 6.31.
$ 6.69
$ 7.06
$ 7.42
$ 3.92
$ 8.73
$ 9,80
$ 10<.97

<; 8.26
$ 8.26
$ 9.58
$ 11.83
$ 13.70
$ 14.56
s 11.02
$ 13.62

$ 16.20
$ 19.39
$ 17.62
$ 20.28
$ 23.23
$ 2.26

$ 14.(35

$ 12.82
- $ 12.82
. $ 13.42

.... $ 11.59
$ 14.05
$ 12.82
$ 14.05
$ 10.95
$ 12.82

$ 12.82
$ 13.42
$ 12.82
$ 11.5?
$ 14.05

$ 8.68
$ 7.85
‘5 8.68
$ 6.05
$ 6.05
s 8.68
s 6.58
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FURNITURE MAINTENANCE AND REPAIR:

09010 Electrostatic Spray Painter
09040 Furniture Handler
09070 Furniture Refinisher
09100 Furniture Refinisher Helper
09110 Furniture Repairer, Minor
09130 Upholsterer

GENER2& SERVICES AND SUPPORT:

11030
11060
l~og(j
11121
11122
l~15(J
11180
11210
11240
11270
l~3(3r3
11360

HEALTH :

12010
12040
12070
12100
12130
12160
12190
12220
12250
12280
12311
12312
12313

L2314
1.2315

12316

Cleaner, Vehicles
Elevator Operator
Gardener
Housekeeping Aide I
Housekeeping Aide II
Janitor
Laborer
Laborer, Grounds Maintenance
Mafd or Houseman
Pest Controller
Refuse Collector
Window Cleaner

Ambulance Driver
Emergency Medical Technician
Licensed Practical Nurse
Medical Assistant
Medical Laboratory Technician
Medical Record Clerk
Medical Record Technician
Nursing Assistant
Pharmacy Technician
Phlebotomist
Registered Nurse I
Registered Nurse II
Registered Nurse II,
Specialist
Registered Nurse IIZ
Registered Nurse III,
Anesthetist
Registered Nurse IV

INFORMATION AND ARTS:

i3002
13011
13012
13013
13041
13042
13043
13050
13071
13072
13073
13074
:3075

Audiovisual Librarian
Exhibits Specialist I
Exhibits Specialist II
Exhibits Specialist 111
Illustrator I
Illustrator II
Illustrator 111’
Library Technician
Photographer I
Photographer II
Photographer 111
Photographer Iv
Photographer V

.

6.05
6.(J5
7.75
5.93
~.h.g
6.05
9.68
6.58
5.52
8.25
6.05
6.58

$ 8.75
$ 9.13
$ 8.82
$ 7.8~
$ 7.88
S 7.88
$ 10.92
$ 7.02
$ 9.83.

- ~ 7.88
... - $ 10.92

S 13.36.’
$ 13.36

$ 16.16
$ 16.16

s 19.37

$ 14.56
$ 13.06
$ ~5.87
$ 17.63
$ 13.06
$ 15.87
$ 17.62
$ 11.02
$ 10.40
$ 13.06
$ 15.87
S 17.63
S 21.32
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~uNDRY , DRY CLE~ING, PRESSING:

15010 Assembler
15030 Counter Attendant
15040 Dry Cleaner
15070 Finisher, Fla&tiork,Machine—.—
15090 Presser, Hand
15100 Presser, Mach+nef ~~~~eaning
1s130 Presser, Mach+ne, .
15160 Presser, Machine, Wearln9—

Apparel, Laundry
15190 Sewing Machine Operator
15220 Tailor
15250 Washer, Mach@e .

MACEI~ TOOL OPERATION AND RZPAIR:
$ 14’05

$ 15.57
19010 Machine-tool Operator

(TOOlrOOm)
19040 Tool and Die Maker

M.ATERI=S HANDLING AND PACKING:
‘$12.82

21010 Fuel Distribution System
operator

21020 Material Coordinator
21030 Material Expediter
21040 Material Handling Laborer

$ 12.19
$ 12.19
$ 7.44
$ 9.05
~ 8.85
$ 8.85
$ 8.85
$ 10.95
$ 10.54

——
21071 Forklift Operator
21100 Shipping/Receiving Clerk
21130 Shipping Packer
21150 Stock Clerk
21210 Tools and Patis Attendant
21400 Warehouse Specialist

MECHANICS AMD MAINT~CE AND REPAIR:
. . -$ 14.05

$ 10.95
$ 12.19
$ 12.82
$ 13F.42
$ 11.59
$ 14.05
$ 13.42
$ 13.42
$ 15.57
s 13.99

$ 14.31

$ 15.33

$ 12.19
$ 14.05
$ 11.59
$ 14.05

$ 8.75
$ 14.05

Aircraft Mechanic
Aircraft Mechanic Helper
Aircraft Senicer ,
Aircraft Worker
Appliance Mechanic
Bicycle Repairer
Cable Splicer
carpenter, Maintenance
Carpet L+yer
Electrician, Maintenance
Electronics Technlclan,
Maintenance I
Electronics Technician,
Maintenance II
Electronics Technician,
Maintenance III
Fabric Worker”
Fire Alarm System Mechanic
Fire Extinguisher Repairer
Fuel Distribution System

23010
23040
23060
23070
23100
23120
23125
23130
23140
23160
23181

23182

23183

23260
23290
23310
23340

23370
23400

Mechanic
General Maintenance Worker
Heating, Refrigeration and Air
Conditioning Mechanic
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23430
23460
23500
23530
23550
23580
23640
23700
23740
23760
23790
23800
23820
23850
23870
23890

23910
23930
23940
23950
23960

23965
23970
23980

Heavy Equipment Mechanic
Instrument Mechanic
Locksmith
Machinery Maintenance Mechanic
Machinist, Maintenance
Maintenance Trades Helper
Millwright
Office Appliance Repairer
Painter, Aircraft
Painter, Maintenance
Pipefitter, Maintenance
Plumber, Maintenance
Pneudraulic Systems Mechanic
Rigger
Scale Mechanic
Sheet-metal Worker,
Maintenance
Small Engine Mechanic
Telecommunications Mechanic I
Telecommunications Mechanic II
Telephone Lineman –
Welder, Combination,
Maintenance
Well Driller
Woodcraft Worker
Woodworker

24570 Child Care Attendant
24600 Chore Aide
24630 Homemaker

25010 Boiler Tender
25040 Sewaqe Plant Operator
25070 Stationary Engineer
25190 Ventilation Equipment Tender
25210 Water Treatment Plant Operator

PROTECTIVE SERVICE:

27004
27010
27040
27070
27101
27102
27130

Alarm Monitor
Coufi Security Officer
Detention Officer
Firefighter
Guard I
Guard II
Police Officer

TECHNICAL:

29010

29011

29012

29020
29030
29040

Air Traffic Cont~ol
Specialist, Center
Air Traffic Control
Specialist, Station
Air Traffic COntrOl

2/

2/

2/
Specialist, Terminal
Archeological Techn~cian
Cartographic Technician
Civil Engineering Technician

$ 34,()!)
:,>:1/J,(l!l
(,? j’j.~;)

:, :!4,()!,
[> 14.(JL
c’ 1O.$J!,
; 1~.(jb
$ 13.42
s 13.42
$ ~3.47
$ 14.05
$ 1.3.42
$ 3,4 ‘ 05
s 14.05
$ 12.82
$ 14.05

$ 12,82
$ 1.4<05
$ 15.22
s 1.4.05
$ 2.4.05

$ j,~ .05
$ 14.05
$ 12.22

$ 6.01
$ 4.91
$ 8.33

$ 14.05
-S 13.42
~~$ 14.05..>
$ 10.95
$ 13.42

..

$ 7.21
$ 9.63
S 9.68
$ 10.50
$ 6.03
S 7.21
S 12.28

$ 21.67

s 14.94

S 16.46

$ 15.87
s 15.87
$ 15.87
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29061
29062
29063
29064
29070
29081
29082
z9083
29084
29085
29086
29090
29210
29240
29330
29390
29480
29620
29621

29622

Drafter I
Drafter II
Drafter III
Drafter IV
Embalmer
Engineering Technician I
Engineering Technician II
Engineering Technician III
Engineering Technician Iv
Engineering Technician V
Engineering Technician VI
Environmental Technician
Laboratory Technician
Mathematical Technician
Mofiician
Photooptics Technician
Technical Writer
Weather Obsener, senior 3/
Weather Obsever, co~lned 3/
Upper Air and Surface Pro~ams
Weather Obsener, Upper Alr 3/

TRANSPORTATION/MOBI~ EQUIP=~
OPERATION:

3~030
31100
31200
31290
31300
31361
31362
31363
36364

Bus Driver
Driver Messenger
Heavy Equipment Operator
Shuttle Bus Driver
Taxi Driver
Truckdriver, Light T~~ck
Tnckdriver, Medium Trick
Truckdriver, Heavy Truck
Truckdriver, Tractor-T~ailer

MISCEL~OUS :

99005

99020
99030
99040
99050
99260
99300
99350
99400
99500
99510
99610
99630
99638
99659
99660
99690
99720
99730
99740

Aircraft Quality Contzol
Inspector
Animal Caretaker
Cashier
Child Care Center Clerk
Desk Clerk
Instructor
Lifeguard
park Attendant (Aide)
photofinishing Worke=
Recreation Specialist
Recycling Worker
Sales clerk
Sports Official
Suney Patiy Chief
Suneying Technician
Suneying Aide
Swimming Pool Operator
Vending Machine Attendant
Vending Machine Repairer
Vending Machine Repairer
Helper

.

$ 11.83

$ 9.15
$ 8.70
$ 14.05
$ 8.73
$ 7.29
$ 3.75
$ 9.15
$ 9.63
s 10.15

: s 15.22
. . .

$ 7.00
$ 5.93
$ 7.50
$ 7.”00
~ 17.63
$ 5.36
$ 6.73
$ 6.01
$ 13.04
s 7.41
$ 3.36
$ 5.36
s 7.85
$ 7.50
$ 4.91
$ 8.63
s 7.41
$ 8.6a
~ 7.41
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●* Fringe Benefits Required For All OccUpatiOll:~j’j~(-11”1’’l~~’[’‘>~
This Wage Determination **

HEALTH & WELFARE: Life, accident, and health insurance p:l~;))$., :.”1(:1:.

leave, pension plans, civic and personal leave, and sav~r)gf.;;)J(;‘~)?:Ii::<C
plans. Minimum employer contributions costing an ave~age of $2.!)6per
hour computed on the basis of all hours worked by service employees
employed on the contract. May include such benefits as sevc1-:;ncf~;:’y.

VACATION: 2 weeks paid vacation after 1 year of senice wj’~.)-~;:
contractor or successor; 3 weeks after 10 years; 4 weeks afl.e]-:J:
years. Length of service includes the whole span of ca]-lt~)-]~](j~j~
service with the present contractor or successor, wherevex ~~it)tl~~f~dr

and with predecessor contractors in the performance of similau WC)]:):?~t.
the same Federal facility. (Reg. 4.173)

HOLIDAYS: Minimum of ten paid holidays-per year: New Year’s Day,
Martin Luther King Jr. ‘s Birthday, Washington’s Birthd.ay[MemCJr~.a~.
Day, ~nde~endence Day, Lapor Day, Columbus Day, Veterans’ Day{
Thanksgiving Day, ang Christmas Day. (A contractor may substl.tu-tefor
any of the named hol~days another day.off with pay in acco~ddnce witil
a plan communicated to the employees revolved.) (See 29 CFR 4.174)

Does not ap~ly to employees employed in a bona fide executi-~e,
administrac~ve, or professional capacity as defined and delineated in

29 CFR 541. (See 29 CFR 4.156)

2/
NIGHT DIFFERENTIAL: An employee is
between the hours of 6:00 P.M. and
a night pay differential amounting

3/

entitled to pay for all workoperfo.rmed
6:00 A.M. at the ~ate of basic pay plus
to 10 percent of the rate of bas~c pay.

A~~LICAB~ TO WEATHER OBSERVERS ONLY - NIGHT PAY’& SUNDAY pAY: If you

work at night as a part of a regular tour of duty, you will earn a
NIGHT DIFFERENTIAL and receive an additional 10% of basic pay for any
hours worked between 6pm and 6am. If you are a full-time-employee (40
hours a week) and Sunday is part of your regularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of
your basic rate for each hour of Sunday work ‘which1s not ove~.ime
(i.e. occasional work on Sunday outside the normal tour of duty is
considered overtime work) .

If employees are rewired to wear unifo.as in the performance of
this contract (ei’~.erby the terms of the Government contzact, by
the em~loyer,~ by the state or ‘local.law~e~c-)1 the cost ‘f
furnishing such uniforms and malntamlng (by laundering or d-
cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that
required by the wage dete-rmination.The Depa.~~mentof Labor will
accept payment in accordance with the following standards as
compliance:

The contractor or subcontflactoris required to furnish all
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employees with an adequate nurber of uniforms without.cost- c.~-,~
reimburse employees for the actual cost of the uniforms, :1‘(J
addition, where unifo-m cleaning and maintenance is )}li~(~(: ‘()!

responsibility of the employee, all contractors aid :)llbc:onliaf ;:;
sub]ect to th~s wage dete=ination shall (in the abf,f:lJce fI~ a. J i

fide collective bargaining agreement providing for a difj:erent
amount, or the furmshing of contrary affirmative proof a,sto ‘ih?
actual cost) , reimburse all employees for such cleaning til]d
maintenance at a rate of $4-25 per week (or $.85 cents per day) .
However in those instances where the uniforms furnishe~l.are made
of ftwa.&and ~earllmaterials, may be routinely washed and.dried
with other personal garments, and do not require any spec~al.
trea’sent such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance :;l:anjjti~~s.s
set by the terms of the Government contract, by the ~o]-]tj-;jf:to>,hy
law, or by the nature of the work~ there is no r@@rel~&~J~l ‘Cb?it

employees be reimbursed for uniform maintenance cost-s.

** NOTES ~PPLYZNG TO THXS WAGE DETERMI~TION **

Source of Occupational Titles and Descriptions:

The duties of employees under job titles listed are tl”los.edescribed
in the ?~se~ice Contract Act Directory of OCCUpatlOnS, “ Fourth
Edition, January 1993, as amended by First Su~plement December
1993, unless oche.wise indicated. This publication may be
obtained from the Superintendent of Documents, at 202-783-3238, or
by writing to the Superintendent of Documents, U.S. Government
Printing Office, Washington, D.C. 20402. Copies of specific job
descriptions may also be obtained from the appropriate cont~acting
officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE IL%TE
{Standard Form 1444 (SF 1444))

Conformance Process:
...

.’

The contracting officer shall reqire that any class of service
employee which is not listed herein and which is to be employed
under the contract (i.e., the work to be performed is not performed
by any classification listed in the wage determination) , be
classified by the contractor so as to provide a reasonable
relationship (i.e., apmo~riate level of skill comparison) be=ween
such unlisted classifi~atlons and the classifications listed k the
‘wage determination. Such conformed classes of employees shall be
paid the monetary wages and furmished the fringe benefits as aue
dete-znuined. Such conforming process shall be initiated by the
contractor prior to the performance of contract work by such
unlisted class(es) of employees. The conformed classification,
wage rate, and/or fringe benefits shall be retroactive to the
commencement date of the contract. {See Section 4.6 (C)(Vi))
When multiple wage dete-winations are included in a contract, a
separate SF 1444 should be prepared for each wage determination to
which a class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When prepa=ing the bid, the contractor identifies the need for a
confomed occupation(s) and computes a proposed rate(s) .
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2) After contract award, the contractor prepares a w,; ,~ 1:,,..\

listing in order proposed classification title(s), ~i :If t I - ~- .~e
equivalency (FGE) for each proposed classification: ) ‘!“’
description(s) , and rationale for proposed wage xa’~e(!~, ,. ~~~J.~~

information regarding the agreement or disagreement of ,J,(’
authorized representative of the eIIIplOyeeS involved, C)J v)l~~ie ‘CjleY~

is no authorized representative, the employees themselves. This
report should be submitted to the contracting officer no later than
30 days after such unlisted class(es) of employees p~~j:j”cj]~[l>;-.]-)Y
contract work.

3) The contracting officer reviews the proposed actio~~~;]]d]~j:~rj~tly
submits a report of the action, together with the agency’s
recommendations and pertinent information including the pos~.t.ion~i
the contractor and the employees,.to the Wage and Hour Divj.sion,
Employment Standards Administration, U.S. Depa~ent of tl.ah~>i,iox
review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4)

4) Wi+din 30 days of receipt, the Wage and Hour Division approves,
modifies, or disapproves the action via transmittal to the agcncy-
contracting officer, or notifies the contracting officer that
additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to
the contractor.

6) The contractor informs the affected employees.

Znfo~ation required by the Regulations must be submitted on SF
1444 or bond paper.

When preparing a conformance request, the “service Contract Ac~
Directory of Occupations” (the Directory) should be used to compare
job definitions to insure that duties requested are not performed
by a classification already listed in the wage determination.
Remembeu, it is not the job title, but the required tasks that
dete.sine whether a class is included in an est-ablishedwage
determination. Conformance may not be used ~o artificially split,
combine, or subdivide “classifications listed in the wage
determination. ..
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PART IV - REPRESENTATIONS AND INSTRUCTIONS

..

‘7’

SECTION K -_REpREsEWATIONs, CERTIFICATIONS ~OI’l{l R LIt,ll!{!.1 . .:~..~....i. ,..

The standard Representationsr Certifications, and Other St~temer~ts df C’lfcrors
shall be required from the successful offeror.

SECTION ~- INSTRUCTIONS, CONDITIONS, ~NOTICES ~OFFEROllS

L.1 LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE: The following provisions are pertinent to this scli:it~fl:ic’nL.~1~. are
hereby incorporated by reference. ‘-

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE NUMBER TITLE AND DATE

52.209-7 Organizational Conflicts of Interest Certificate--Marketing
Consultants (NOV 1991)

52.215-5 Definitions Solicitation (JUL 1987)
52.215-7 Unnecessarily Elaborate Proposals or Quotations (APR 1984)
52.215-8 Amendments to Solicitations (DEC 1989)
52.215-9 Submission of Offers (DEC 1989)
52.215-10 Late Submissions, Modifications, and Withdrawals of Proposals

(DEC 1989)
52.215-13 Preparation of Offers (APR 1984)
52.215-14 Explanation to Prospective Offerors (APR 1984)
52.215-15 Failure to Submit Offer (APR 1984)
52.215-16 Contract Award (JUL 1990)--Alternate III (AUG 1991)
52.215-30 Facilities Capital Cost of Money (SEP 1987)
52.222-24 Preaward On-Site Equal Opportunity Compliance Review

(ApR 1984) ...
52.227-6 Royalty Information (APR 1984) .,
52.233-2 Service’of Protest (NOV 1988)

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS ..

PROVISION NUMBER TITLE AND~

18-52.204-77 Submission Of Security Plan For Unclassified Federal Computer
Systems (SEP 1993)

18-52.215-70 Increases in Estimated Costs (DEC 1988)
18-52.215-72 Restriction On Use and Disclosure of Proposal/Quotation

Information (DATA) (DEC 1984)
18-52.215-75 Expenses Related to Offeror Submissions (DEC 1988)
18-52.215-76 False Statements (DEC 1988)
18-52.215-80 - Disposal Of Unsuccessful Proposals (DEC 1988)
18-52.223-73 Safety and Health Plan (DEC 1988) Alternate I (DEC 1988)
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L.2 NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE (F/\li ‘;..: !:~. ;
(SEP 1990)

Any contract awarded as a result of this solicitation will be a DO }&ted
order certified for national defense use under the Defense priCJ1’i~j(.!’. all(i

Allocations System (DPAS) (15 CFR 700), and the Contractor will be required to
follow all of the requirements of this regulation.

L.3 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)

The Government contemplates award of a cost-plus-award iee ~.(~~}t~~i;~t
resulting from this solicitation.

L.4 SIC COf)EAND SMALL BUSINESS SIZE S’TANDARD (FAR 52.21!2-?2)
(JAN 1991)

(a) The standard industrial classification (SIC) code for this acquisition is
7376.
(b)(l) The small business size standard is $18,000,000.

(2) The small business size standard for a concern which submits an offer in
its own name, other than on a construction or service contract, but which proposes
to furnish a product which it did not itself manufacture, is 500 employees.

L.5 PRE-PROPOSAL/pRE-BID CONFERENCE (NASA 18-52.215-77) (DEC 1988)

A pre-proposal/pre-bid conference will be held as indicated below:

Date: July 6, 1995
Time: 8:30AM- 12:30 PM
Location: NASA LaRC, H.J.E. Reid Conference Center,

14 Langley Boulevard, Building 1222,

For planning your itinerary, the following is a
the conference: ..-

,.

Registration . 8:OOAM- 8:30’”AM
Opening Remarks 8:30 AM - 8:45 AM
LaRC Presentations 8:45 AM - 10:00 AM
Break 10:00 AM - 10:20 AM
Facilities Tour 10:20 AM - 12:00 Noon
Questions and Answers 12:00 Noon - 12:30 PM

Main Auditorium

tentative agenda for

..

Attendance will be limited to a maximum of three representatives per
offeror. The briefing will be unclassified. If you desire to attend the
conference, you should so indicate by letter or facsimile transmission to the
attention of the individual specified in L.6 no later than July 3, 1995. After
the briefing, offerors are requested to advise this same individual, in writing,
if you intend to submit a proposal.

In order that as many questions as possible may be answered at the NASA
presentations during the briefing, written questions must be submitted to the
contact listed in L.6 no later than June 30, 1995. Offerors may send questions



*

so

Solicitation No. 1-39-GMG.1051

via facsimile transmission or E-Mail. A limited time may be :~ “’
answering questions submitted on the day of the conference.- llor’~~I i .-:P is
no assurance that adequate time to answer such questions will ‘II, ‘ r
of questions prior to the conference, by the date specified abo\/t:,\:i’I’! :~.:.[;e
their being fully answered.

Attendance at the pre-proposallpre-bid conference is recommended; hcw{ever,
attendance is neither required nor a prerequisite for proposal/bid :~!m{’: ‘~,~,ai~d
will not be considered in the evaluation.

L.6 COMMUNICATIONS REGARDING THIS SOLICITATION (LaRC 52.204-9!))
(OCT 1993)

Any communications. in reference tcthis solicitation shall cite thb
solicitation number and be directed to the following Government ~-”e[~lc?scni:~.~ive:

Name: R. Todd Lacks
Phone: (804) 864-2477 (COLLECT CALLS NOT ACCEPTED)
Facsimile: 804-864-7898
E-Mail Address: r.t.lacks@l arc.nasa.gov
Address: National Aeronautics and Space Adminis<.l-{j.{io~l

Langley Research Center
Attn: R. Todd Lacks, Mail Code 126
Hampton, VA 23681-0001

Any written communications must include the mail code on the envelope or on the
telex.

L.7 BIDDER’S LIBRARY

A bidder’s library has been established and is located at LaRC in the
Technical Library, 2 West Durand Street (Building 1194), Room310. Information
regarding the contents of the library is included in Attachment 5, BAMIS Bidder’s
Library Index. The hours of operation are from 8:O0 a.m.-to 4:00 p.m. Monday
through Friday, excluding Government holidays. The bidder’s library will be open
for visitation through the proposal due date. Offerors wishing to visit the
bidder’s library should contact Tanya Mercer at (804) 864-3241 to schedule an
appointment. All users of the bidder’s library must have a proper NASA Visitor
Badge, which may be obtained from the NASA Langley Badge and Pass Office located
at the Main Gate (1 Langley Boulevard), telephone (804) 864-2790. Limited copying
support will be provided for materials in the bidder’s library. The maximum
number of pages (single side, one copy each side) which may be copied per offeror
per visit is 25 pages. The bidders library contains instructional and reference
material that is too voluminous to include with the RFP. Offerors are encouraged
to visit the library, although a visit is neither required nor a prerequisite for
proposal/bid submission.

L.8 CONTRACT TERMS AND CONDITIONS

The offeror should cite any proposed exceptions that he/she may have to the
contract terms and conditions, together with an explanation of the basis therefor,
and his/her proposed means for resolving any such exceptions. This same
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information for any additive terms and conditions should also be provided. This
information shall be included in the business proposal (ref. L.11.E). The
inability to reach full agreement between the Government and the apparently
successful offeror on any proposed exceptions and/or additions may result in the
Government selecting the offeror with the second-best-valued proposal with which
to conduct negotiations.

L.9 DETERMINATION OF RESPONSIBILITY

As prescribed in FAR 9.104-1, the apparently successful offeror, and as
appropriate, subcontractors and/or teaming partners must be determined to be
responsible before contract award. If responsibility cannot be determined from
the relevant experience and past performance information received or from other
sources available to the Government, the-selected offeror shall be required to
provide additional information that adequately demonstrates his/her
responsibility. Failure to demonstrate responsibility in any area set forth in
FAR 9.104-1 may result in the Government selecting the offeror with the second-
best-valud proposal with which to conduct negotiations.

L.1O EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES
(FAR 52.222-46) (FEB 1993)

(a) Recompetition of service contracts may in some cases result in lowering the
compensation (salaries and fringe benefits) paid or furnished professional
employees. This lowering can be detrimental in obtaining the quality of
professional services needed for adequate contract performance. It is therefore
in the Government’s best interest that professional employees, as defined in
29 CFR 541, be properly and fairly compensated. As a part of their proposals,
offerors will submit a total compensation plan setting forth salaries and fringe
benefits proposed for the professional employees who will work under the contract.
The Government will evaluate the plan to assure that it reflects a sound
management approach and understanding of the contract requirements. This
evaluation will include an assessment of the offeror’s a“bility to provide
uninterrupted high-quality work. The professional comptisation proposed will be
considered in terms of its impact upon recruiting and retention, its realism, and
its consistency with a tota? plan for compensation. Supporting information will
include data, such as recognized national and regional compensation. surveys and
studies of professional, public and private organizations, used in establishing
the total compensation structure.
(b) The compensation levels proposed should reflect a clear understanding of work
to be performed and should indicate the capability of the proposed compensation
structure to obtain and keep suitably qualified personnel to meet mission
objectives. The salary rates or ranges must take into account differences in
skills, the complexity of various disciplines, and professional job difficulty.
Additionally, proposals envisioning compensation levels lower than those of
predecessor Contractors for the same work will be evaluated on the basis of
maintaining program continuity, uninterrupted high-quality work, and availability
of required competent professional service employees. Offerors are cautioned that
lowered compensation for essentially the same professional work may indicate lack
of sound management judgment and lack of understanding of the requirement.
(c) The Government is concerned with the quality and stability of the work force
to be employed on this contract. Professional compensation that is
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unrealistically low or not in reasonable relationship to the ,.1”1(,,1.. j.I
categories, since it may impair the Contractor’s ability to’ (-.I II 7 I ,; ;;, - J
competent professional service employees, may be viewed as CV:C1:... .
comprehend the complexity of the contract requirements.

..,.

(d) Failure to comply with these provisions may constitute sufficientcauseto
justify rejection of a proposal.

L.11 SMALL BUSINESS CONCERN REPRESENTATION (FAR 52.219-1) (FEB 1.995)’:

(a) Representation. The offeror represents and certifies as part of its offer
that it is: ( ) a small business concern, ( ) not a small business concerr,.
(b) Definitions. “Small business concern, ” as used in this provision, means a
concern, including its affiliates, that-is independently owned and operated, not
dominant in the field of operation in which it is bidding on Government ccritrdcts,
and qualified as a small business under the criteria and size standards in this
solicitation.
(c) Notice. (1) If this solicitation is for supplies and has been set aside, in

— whole or in part, for small business concerns, then the clause in this
solicitation providing notice of the set-aside contains restrictions on the source
of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm’s status as
a small business concern in order to obtain a contract to be awarded under the
preference programs established pursuant to sections 8(a), 8(d), 9, or 15 of the
Small Business Act or any other provision of Federal law that specifically
references section 8(d) for a definition of program eligibility, shall --

(i) Be punished by imposition of a fine, imprisonment, or both;
(ii) Be subject to administrative remedies, including suspension and

debarment; and
(iii) Be ineligible for participation in programs conducted under the

authority of the Act.

L.12 PROPOSAL PREPARATION AND SUBMISSION--SPECIAL INSTRUCT1~S

A. Number of Proposals, Time and Place of Submission

Proposals must be:submitted in two volumes: Volume 1, Technical
Proposal, and Volume 2, Business Proposal (which shall be limited to a cost
proposal, a discussion of relevant experience and past performance, and as
applicable a discussion of any proposed exceptions or additions to the contract
terms and conditions). The offeror shall submit the original and 8 copies of each
volume of his/her proposal to the address shown in Block 8 of the Standard Form
(SF) 33 or if hand carried, to the depository listed in Block 9 of the SF 33.
Offers must be received at the place indicated on or before the date and hour
shown in Block 9 of the SF 33. The original of each volume must be designated as
such, and the remaining copies of both volumes shall be numbered, 1 through 8, on
the outside cover. In addition, one copy of your proposal shall be sent directly
to the cognizant DCAA office with a cover letter referencing the solicitation
number in block 3 of the SF 33.

*This representation shall be completed and submitted with your business proposal.
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B. Proposal Clarity

Your oroDosal should be specific, complete, and Co,c,- t ‘
.r-<-
,<.roris

urged to examine this solicitation in its entirety and to assure that nis/her
proposal contains all the necessary information, provides all rcqu~red

documentation and is complete in all respects since evaluation of the proposal
will be based on the actual material presented and not on the basis of what is
implied. You should ensure that your cost proposal is consistent with your
technical proposal in all respects since the cost proposal may he used as an aid
to determine the offeror’s understanding of the technical requirements.
Discrepancies may be viewed as a lack of understanding.

c. Requested Page Limitation .

Based upon our experience with procurements of this size and complexity,
the items to be addressed in your technical proposal can be covered in 75 pages,
exclusive of cover page, table of contents, title pages, list of figures, and
dividers. The Government,–therefore, requests that offerors limit the technical
proposal to a total of 75 pages. Each “page” is one side of one sheet, 8-1/2” by
11” with at least one-inch margins on all sides. Foldouts count as an equivalent
number of 8-1/2” by 11” pages. The metric standard format most closely
approximating the described standard 8-1/2” by 11” size may be used. Narrative
text should be 12 point type size with double-spacing between lines. Type size
and spacing between lines for table of contents, list of figures, charts, graphs,
figures, illustrations, diagrams, photographs, and tables may be smaller/less, but
should be easily readable. The business proposal is not page limited; however, it
should be limited to information pertaining to cost, relevant experience and past
performance information, and any proposed exceptions or additions to the contract
terms and conditions (ref. L.9). All pages of both volumes should be numbered.

D. Technical Proposal (Volume 1) Instructions

The offeror shall propose his/her approach to performing the
requirements set forth in Exhibit A, Statement of Work. ‘The approach shall
include discussion of the specific areas of importance. identified below as
Qualitative Evaluation Criteria (QEC’S). The technical proposal shall include
sufficient information anddetail to verify that all requirements ~f the Statement
of Work, as well as the objectives of the QEC’S, can be met by the offeror or the
offeror and his/her team. Subcontracting and/or teaming arrangements shall be
identified along with the role each will play in contract management and
performance. The BVC’S that will be used by the Government to evaluate
qualitative merits of the technical proposal follow:

1. Offeror’s approach to ensuring uninterrupted BAMIS operations (at
contract start as well as ongoing) for the key applications of NASA Personnel/
Payroll System and Invoice Payments System.

2. Offeror’s approach to assuring physical and computer access security
for sensitive BAMIS operations/applications.

3. Offeror’s approach to providing timely and responsive customer
support.
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4. Offeror’s approach to providing effective IIId;I,I(IIIJIt ;
,,.

hardware and software.

5. Offeror’s approach to providing continual improvcliientiil1~/,l~;J5
operations.

6. Offeror’s use of innovative approaches in performing the Effort
required by the Statement of Work.

7. Offeror’s approach to providing flexibility to cope with cl-,~r,~:fiq

Agency Business IRM policies and requirements.

Offeror’s approach to providing a professional compen~~t-ion p~afi
that promo~~s workforce continuity (Ref; L.10).

E. Business Proposal (Volume 2) Instructions

1. COSX Proposal Instructions

a. Under requirements of the Federal Acquisition Regulation (FA[~),
the Contracting Officer is responsible for determining reason~b’lcue:,sof pricir[g.
To assist in determining whether the prices proposed in your offer under this
solicitation are fair and reasonable, you are required to submit cost or pricing
data with your proposal pursuant to FAR 15.804.

b. Offerors are required to submit cost proposals using Standard
Form (SF) 1411, Contract Pricing Proposal Cover Sheet, a copy of which is included
as Attachment 2. Offerors shall fully comply with the requirements of Table 15-2,
Instructions for Submission of a Contract Pricing Proposal, which begins on Page 2
of the SF 1411. Provide supporting information for each cost element as required
by Table 15-2. Offerors shall also provide Cost Forms as specified in Attachment
4, on diskette as well as in their written proposals, to afdthe Government
evaluation team in comparing the proposed costs. SF 1411’s and cost forms shall
be provided as follows:

..

Phase-In
Initial Contract Period
First Option to Extend
Second Option to Extend
Third Option to Extend
Fourth Option to Extend
Total, Init. Contr. and Options to Ext. 1 - 4
Options to Extend 5 - 10 (One Mo. Each)
Total, Phase-In, Init. Contr. and All Opts.

Forms Period
,.

SF 1411 Prior to 01/01/96
SF 1411, A-1 1/1/96 - 12/31/96
SF 1411, A-2 1/1/97 - 12/31/97
SF 1411, A-3 1/1/98 - 12/31/98
SF 1411, A-4 1/1/99 - 12/31/99
SF 1411, A-5 1/1/00 - 12/31/00
SF 1411, A-6 1/1/96 - 12/31/00
SF 1411, A-7 1/1/01 - 06/30/01
SF 1411, A-8 Phs. In - 06/30/01

If your proposed costs for the six one-month extension options
will be the same for each of the months, you may submit one Form A-7 and one
SF 1411; otherwise submit one of each form for each month. (Make additional
copies of A-7 in the spreadsheet file if submission of six each is necessary.)
Diskettes containing the forms in a spreadsheet file will be provided to offerors
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upon request and the Government-provided spreadsheets must I)(:(.(]lill)l(i(t:i,II(~

submitted as part of your proposal. Forms must also be subn~ii.t(;(i0[1 lIiil Icr, {;I,(; a
complete paper set will be provided to offerors with the disl:cti(: ii r[’quesl({’
The forms included in Attachment 4 were printed from Lotus 1-2-3 for Windows
Release 4. When requesting a diskette, specify whether you wish i!Kl,WI(3or
WK4 1-2-3 files; and specify diskette size (3-1/2 or 5-1/4) and density (e.g.,
1.44 Mb). The paper forms you submit with your proposal may be printed from your
completed spreadsheets; they need not have the same appearance as the exampies III
Attachment 4 as long as they are readable. You may change column widths, folmats,
fonts, etc., but DO NOT MOVE CELLS and DO NOT INSERT OR DELETE ROWS OR COI.UMNS,
Submit two copies of your diskette(s). In the event of any inconsistcn(.~’bet.wcun
the diskettes and the paper forms, the paper forms will be considered tttc intended
version. .

You are encouraged, but not required, to prepare yoIJr cii’i.ire
cost proposal using a spreadsheet program and to connect the proposal to the NASA
forms with spreadsheet formulas.

b. Your cost proposal as repr~sented by the Standard Form 1411’s
must be prepared in accordance with your accounting system and your Cost
Accounting Standards Disclosure Statement, if applicable.

c. Instructions for Cost Forms A-1 through A-8.

(1) Complete the A series of forms in accordance with the
following instructions, even though the resulting cost classifications may differ
from your accounting system and practices. If these cost classifications differ
from your established classification system, identify, reconcile and explain the
differences.

(2) Amounts proposed for each cost element must be separately
supported by an explanation of the method by which the amount..was determined.
Insert ‘tN/A” where cost elements on the forms do not app]y....

...

(3) If escalation of salaries and wages or any other cost
elements is proposed, discuss the rationale and provide your escalation history
for the past three years. ..

(4) Instructions for specific items on the forms follow.

(a) Labor - You must propose the labor hours necessary to
provide the services set forth in Exhibit A, Statement of Work. Show the hours
and costs by labor classification. If any of the positions are classified by your
accounting system as other than direct labor, or if you propose to subcontract any
of the positions, so indicate. Enter the hours and costs in the appropriate
spaces in Forms A-1 through A-8. Any composite hourly rates must be explained.

A copy of the Register of Wage Determinations and
Fringe Benefits issued by the Department of Labor for employees under this
proposed contract is included in Exhibit E. It should be noted that the wage
rates specified therein are minimum rates. It should also be noted that the wage
determination may not list all labor classes to be employed under this contract.
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upon request and the Government-provided spreadsheets must I)c f (Jllll),.i( ~.r ;
submitted as part of your proposal. Forms must also be subulii.l(dII ;+! i~d a
complete paper set will be provided to offerors with the disl:f il . t. .(.::.

The forms included in Attachment 4 were printed from Lotus 1-23 for it’indotm
Release 4. When requesting a diskette, specify whether you wish liKj,t(K3u!-
WK4 1-2-3 files; and specify diskette size (3-1/2 or 5-1/4) and density (e.g.,
1.44 Mb). The paper forms you submit with your proposal may be printed from your
mmpleted spreadsheets; they need not have the same appearance a! the (..d~rJ”[~S in
Attachment 4 as long as they are readable. You may change column w-idths, formats,
fonts, etc., but DO NOT MOVE CELLS and DO N(IT INSERT OR DELETE [{~JW\ (JR !,(~[i!ti~s.

Submit two copies of your diskette(s) . In the event of any incol~si:,l.(:11~.,y between
the diskettes and the paper forms, the paper forms will be considered i-heintended
version. .

You are encouraged, but not required, to prepare your entire
cost proposal using a spreadsheet program and to connect the proposal to the NASA
forms with spreadsheet formulas.

b. Your cost proposal as represented by the Standard Far-m J411’s
must be prepared in accordance with your accounting system and your Cost
Accounting Standards Disclosure Statement, if applicable.

c. Instructions for Cost Forms A-1 through A-8.

(1) Complete the A series of forms in accordance with the
following instructions, even though the resulting cost classifications may differ
from your accounting system and practices. If these cost classifications differ
from your established classification system, identify, reconcile and explain the
differences.

(2) Amounts proposed for each cost element
supported by an explanation of the method by which the amount
Insert “N/A” where cost elements on the forms do not appjy. ‘-

(3) If escalation of salaries and waqes or

must be separately
was determined.

any other cost
elements is proposed, discuss the rationale and provide-your esc~lation history
for the past three years. #.

(4) Instructions for specific items on the forms follow.

(a) Labor - You must propose the labor hours necessary to
provide the services set forth in Exhibit A, Statement of Work. Show the hours
and costs by labor classification. If any of the positions are classified by your
accounting system as other than direct labor, or if you propose to subcontract any
of the positions, so indicate. Enter the hours and costs in the appropriate
spaces in Forms A-1 through A-8. Any composite hourly rates must be explained.

A copy of the Register of Wage Determinations and
Fringe Benefits issued by the Department of Labor for employees under this
proposed contract is included in Exhibit E. It should be noted that the wage
rates specified therein are minimum rates. It should also be noted that the wage
determination may not list all labor classes to be employed under this contract.
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Paragraph (a) of the Section I clause entitled “Service conl.~a[,i J,(I r,; l!~f,!,”
states that in this event, conformable rates must be establ-isl-lcf;fo]” il~b>t :.ervice
employees to be employed under the contract but not listed OH i.Ilc~~;!:.
determination. These conformable wage rates will be the result of ~ three-party
agreement between the employees, Contractor and the Government.

If you propose to subcontract any part of the required
labor, have the prospective subcontractor complete separate SF 141?’:,~nd Forms
A-1 through A-8. (The prospective subcontractor should complete th(~forms as if
it is a prime contract proposer.) The item Subcontract Direct L?bor on the prime
proposer’s Form A series should include the subcontractor’s overtime and premium
costs, as well as its straight-time labor costs.

(b) Fringes and ’Payroll Taxes - Enter the fringe benefits
and payroll tax costs applicable to direct labor costs. Fringe benefits and
payroll taxes applicable to subcontracts for labor should be included by the prime
proposer in “Profit and Costs Other than Labor, in Direct Labor Subcontracts.”

If it is your normal practice to ac~ount for fringe
benefits and payroll .taxes as direct costs, or if you intend to include these
costs in a fringe benefit or overhead pool dedicated to the proposed contrtct
only, estimate the costs for each element and enter on the forms. If these costs
are part of a fringe benefit or overhead pool that will allocate to other cost
objectives as well as to the proposed contract, and you normally estimate such
costs by projecting a fringe benefit or overhead rate to be applied to a base such
as direct labor cost, estimate the costs according to the normal practice arid
divide the costs among the various individual elements in a logical manner.

(c) Profit and Costs Other than Labor, in Direct Labor
Subcontracts - Enter, and provide details in supporting data, all of your direct
labor subcontractors’ costs except the labor costs entered under “Subcontract
Direct Labor,” and the profits or fees you expect to negotiate with the
subcontractors. As noted previously, any such subcontractors. should complete
Forms A-1 through A-8.

...

(d):’Allocated Labor Other than G&A - Enter anv non-G&A
labor costs that will be allocated to the proposed contract through a; ind
cost pool other than one entirely dedicated to the proposed contract.

(e) City/County Business License Tax - Consult app’
local jurisdictions to determine any aoc)licable business license taxes and

rect

icable
enter

your e;timates. Consult the City o; Hampton regarding personnel to be housed at
LaRC even if your facility will not be located in Hampton.

(f) Costs not Shown Elsewhere - Enter any costs not
covered by one of the preceding cost elements, facilities capital cost of money,
or G&A.

(g) G&A - Enter G&A costs, and identify separately the
rates used to determine the costs. Provide the composition of the G&A pool costs
and allocation bases upon which the rates were determined. Provide G&A rate
history for the preceding three fiscal years.
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(h) Facilities Capital Cost ofl~orl~:)’ (1( ‘! i I ILCOM
if you choose to include it in your proposal (ref. FAR 52.71.!l:~~l) “’~ i “:’not
propose FCCOM, Clause 52.215-31, Waiver of Facilities Capii.e.’l{.( ~
(SEPT 1987) will be included in the contract. As required by NA!,/II/ti ::pp’icrnent
18-15.970-3, when facilities capital cost of money is included 6.sitl ;I.f:mbf cost
in the Contractor’s proposal, a reduction in the profit objective shall be made in
an amount equal to the amount of facilities capital cost of money allowed in
accordance with FAR 31.205-10(a).

(i) Award Fee and Fixed Fee - Enter the amourits of ;~ward
fee for the initial contract and first four options to extend, (Jildihe ‘ixc( fws
for the six one-month options to extend. Provide your rationale for determining
the proposed amounts. .

. .

cl. Certification of Cost or Pricing Data - Pursu?.fit 10 the
provisions of Public Law 87-653, as amended by Public Law 97-86, the Cwritractor
will be required to certify, except where the price negotiated is based on
adequate price competition, as determined by the Contiacting Officer, or
established catalog or market prices of commercial items sold in substantial
quantities to the general public, or prices set by law or regulation, that.the
cost or pricing data submitted or identified on Standard Form 1411 iiredcc.urate,
complete, and current. The required certificate, set forth in FAR 15.804-4, shall
be properly executed after negotiation and prior to contract award.

2. Relevant Experience and Past Performance Instructions

a. Each offeror will be evaluated on his/her relevant experience
and past performance, and that of significant subcontractors and/or teaming
partners, if any, under existing or prior contracts for similar products or
services. Past performance information will be used in making responsibility
determinations and to assess the capabilities of offerors. The Government will
focus on information that demonstrates the quality of performance relative to the
size, content, and complexity of the requirements for th.i.sprocurement. Relevant
experience is the accomplishment of work which is comparable or related to the
work or effort required by this RFP. This factor includes the evaluation of
overall corporate or offeror experience and past performance, but not the
experience and performance of individuals who are proposed to be involved with
work pursuant to this RFP. For newly-formed businesses having little or no
company experience, the relevant experience and past performance of a predecessor
firm, the company’s principal owner(s), or corporate officer(s) will be
considered. You are cautioned that omissions or an inaccurate or inadequate
response to this evaluation factor will have a negative effect on your overall
evaluation.

b. The Relevant Experience and Past Performance Form (Form REPP),
included as Attachment 7 to this RFP, will be used to collect information as to
the quality of past performance of the offeror and any significant subcontractor
andlor teaming partner. The offeror shall select three of his/her customers, for
which he/she has performed relevant work within the past three years and forward
copies of the Form REPP to those agencies and/or firms for completion and
submission to the Contract Specialist for this solicitation. The forms should be
returned or faxed to the Contract Specialist no later than the closing date of the
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solicitation. The address and fax number are listed at the l) ~ ‘ .>:
page of the Form REPP.

If a significant portion of work to be performd is proposed to
be accomplishe~”by subcontractor(s) and/or teaming partner(s), tl~ree form REPP’s
shall be submitted by customers of each proposed subcontractor and/or teaming
partner. The offeror shall include in his/her proposal the written consent of
his/her subcontractor(s) and/or teaming part~er(s) to allow the Governnv:nt to
discuss the subcontractors’/teaming partners past performance evaluaticm with the
offeror during any discussions that are held for this procurement.

d. The offeror shall include with his/her busi~ess propo:.ai a list
of the firms that.will submit evaluation.forms. The offeror shall a’lso inc”[udea
list of all other contracts he/she has held and any significant subcontractors
and/or teaming partners have held within the past five years for requirements
similar to those being solicited in this acquisition and that are valued at over
$100,000. Other references, aside from those provided by the offeror, may be
contacted and their comments considered during the source selection process. The
information submitted may be verified by the Government through discussions with –
the references provided. While the Government may elect to consider data obtained
from other sources. the burden of Drovidincl relevant references that the
Government can readily contact rests with ~he.of

e. Offerors shall prepare a short
contract listed or for which a Form REPP will be
customer and briefly describes the contract, inc”
any cost growth or schedule delays encountered.
following for each related contract:

(1) Contract Number

(2) Contracting Agency

eror.

narrative explanation on each
received that identifies its
uding the objectives achieved and
Your summary should include the

(3) Points of contact in the program @d” contracting offices,
including telephone numbers.

(4) Contract type ,.

(5) Contract beginning and end dates

(6) Description of the contract work and explanation of its
relevance to this solicitation

(7) Description of the original cost/price and delivery terms
in the contract and the cost/price and delivery actually experienced, and explain
any differences.

-(8) For award fee contracts, separately state in dollars the
base fee and award fee available and the award fee actually received, on a
contract year basis.
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SECTION M ~METHOD ~EVALUATION

M.1 BEST VALUE SELECTION

The proposals submitted in response to this RFP will be evaluated using Best
Value Selection procedures. The offeror(s) that is(are) selected for negotiations
will be the one(s) whose proposal is determined to provide the best Combination of
cost, qualitative merit, and relevant experience and past performtirice,
Qualitative merit relative to the offeror’s technical proposal wil-l I,@ detcrrnirted
by evaluating the degree to which the objectives of the Qualitative lvcluation
Criteria (QEC’S) listed in L.12.D are met or exceeded. Best Value 5elecIiori is
based on the premise that, if all offerors are of approximately equal qualitative
merit and relevant experience and past performance, award will be made to the one
with the lowest proposed cost or Government-determined most prob~bic r.ost,

However, the Government may award to an offeror with higher cost if the offeror
has higher rated qualitative merit and/or relevant experience and past
performance, provided the cost differential is commensurate with the added value.
Conversely, the Government may award to an offeror whose proposal tta.sfiowerrated
qualitative merit and/or relevant experience and past performance, if the cost
differential between it and other proposals warrants doing so.

M.2 SUMMARY OF EVALUATION PROCEDURES

1. Initially, all members of the evaluation team will review each
technical and business proposal in sufficient depth to identify any proposals that
are patently unacceptable, as defined in NASA FAR Supplement 18-15.613. The
offerors submitting proposals that are determined to be unacceptable will be
notified and will be eliminated from further evaluation.

2. Each team member will review in depth each technical proposal,
documenting strengths and weaknesses associated with each proposal including their
impact on the QEC’S. Each team member will assign a rating-from M.3 to each QEC
for each offeror.

3. Upon completion of the individual proposal ~eview, the evaluation team
will convene and collectively discuss in depth each technical proposal. A team
consensus on the proposal strengths and weaknesses will be developed for each
offeror. A consensus rating from M.3 will be assigned to each QEC for each
offeror.

4. The evaluation team will conduct an analysis of each offeror’s cost
proposal to determine its reasonableness, its acceptability, and the extent to
which it reflects performance addressed in the technical proposal. The cost
proposal may be used as an aid in substantiating that the objectives of the QEC’S
will be met. If the cost analysis impacts the assigned ratings for any of the
offeror’s QEC’S, the reason for the change will be documented by the evaluation
team.

5. The information provided by the Contractor regarding relevant
experience and past performance will be assessed to determine the extent to which
contract objectives (including technical, management, schedule, and cost) have
been achieved on related efforts. For newly-formed businesses having little or no
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company experience, the relevant experience and past performdncc of :’ ‘eccssor
firm, the company’s principal owner(s), or corporate officer(s) wi II II((“;~”;uated.
Independent verification will be made as needed. The evaluaf.iolli[iil~v:i”‘ a:[ :gn
one of the following ratings for relevant experience and past performijt-ice:
excellent, satisfactory, or less-than-satisfactory. The definition:. f~) the
relevant experience and past performance ratings are included on page u(leof
Attachment 7.

6. At the completion of the foregoing, the evaluation team wil”l present
their findings to the Selection Official. The evaluation team’s docurtmil-ation
will include a summary of the ratings assigned to each QEC fil](ito r~”l(i’di)i

experience and past performance, and the proposed cost. Based on the findin~~s
presented, the Selection Official may el,ect to do any one of the following:

. .

a. Conduct parallel negotiations of complete contrticis Nitl-[ all
acceptable offerors.

b. Select the successful offeror(s) in accordance with M.1 without
further discussions with any offeror, provided that it can be clearly demonstrated
that (1) selection of an initial offer or offers will result in the best value
for the Government, considering cost, qualitative merit, and rele\/ant-experience
and past performance data and (2) discussions with other acceptable offerors are
not anticipated to change the outcome of the initial evaluation re?etive to the
offeror(s) deemed to offer the best value. The Government may conduct
negotiations with the successful offeror(s) to resolve any open issues necessary
to effect a binding contract(s).

Select a group of finalists, limited to the top three offerors
having the ~~eatest chance of being selected for award, with which to (1) conduct
parallel negotiations of complete contracts or (2) conduct written and/or oral
discussions. The purpose of discussions, if held, will be to assist the
evaluation team in fully understanding each finalist’s proposal and to assure that
the intent and the points of emphasis of the RFP provisions have been adequately
conveyed to the finalists so that all are competing equally on the basis intended
by the Government. Any discussions that are conducted. will be in accordance with
NASA FAR Supplement 18-15.613-71(b)(5). The evaluation team will develop a
probable cost for each finalist. The evaluation team will document the basis for
the selection of finalists, limited to one-quarter page for each finalist. The
names of offerors determined to be finalists, selected for parallel negotiations,
or selected for award will be electronically transmitted to all offerors. This
will serve as notification to those offerors that were not selected for further
evaluation.

7. When parallel negotiations are conducted and after negotiations are
completed, the acceptable offeror(s) or finalists will be permitted to submit a
revised cost proposal (in full or amended) reflecting the results of the
negotiations, and including the offeror’s signature on the negotiated contract. A
common cutoff date will be established for submission of the revised cost
proposals.

8. When discussions are conducted, each finalist will be afforded an equal
opportunity to revise his/her proposal. A common cutoff date will be established
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for submission of the revised proposals. The evaluation I.eam\.~;II; .,,)
determine if changes need to be made to the evaluation team’s lJr[,lJ~lI~ \-

assigned ratings. The basis for any changes will be documelti.fti.,!

team will update and resubmit the documentation initially p)’~s(:tli(:(i i(., I,:

Selection Official. The Selection Official will then select I.I-IC:,u~.(t.:<:~
offeror(s) from the group of finalists in accordance with Ml.

9. The rationale for selection of the successful Offe~(JI’’([) w’~’i”i i-,~

recorded in a selection statement that succinctly records the basis upclnwt]~ch
selection was made. The name of the offeror(s) selected for eward {jnfi:!-!c
selection statement will be electronically transmitted to all offc]ors. ‘ii,’~will
serve as notification to those offerors that were not selected.

10. The evaluation team will debrief any unsuccessful offeror s~u!-mi{.ii~ga
written request. The debriefing will concentrate on the reasons why tlic
successful offeror was selected.

M.3 RATING SYSTEM

Each QEC for each offeror will be assigned one of the following ratings:

Ad.iective Definitions:

Exceeds Requirement :

A proposal that meets all essential requirements and includes innovative
approaches that gives the Government technology, equipment, methods, software, or
resources that provide a solution with greater value than required by the
Statement of Work. Technical superiority is clearly demonstrated. The proposal
may be accepted on its present terms.

Meets Requirement:

A proposal that addresses and demonstrates an understanding and feasible
approach to all the requirements of the Statement of Work without any significant
value improvements. Some discussions of minor deficiencies may be desirable.

>.
Does Not Meet Requirements:

A proposal that contains deficiencies in both approach and understanding,
and does not address all the essential requirements of the Statement of Work.
This includes approaches that are not technically feasible to perform, or could
not be acceptable without substantial rewriting or submission of a new technical
approach.

M.4 RELATIVE IMPORTANCE OF COST, QUALITATIVE MERIT, AND REPP

Overall, inthe selection of an offeror for negotiations leading to contract
award, cost, qualitative merit, and relevant experience and past performance will
be of essentially equal importance.
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ATTACHMENT 1 9;”

NATIONAL AERONAUTICS AND SPACE ADMINISTRP:[JIW
LANGLEY RESEARCHCENTER

HAMPTON, VIRGINIA 23665-52X

CERTIFICATE OF CURRENT COST OR PRICINGDATA

This is to certify that, to the best of my knowledge an+ I)c?i@f, ihe co:t
or pricing data (as defined in Section 15.801 of the ~ederal ACQU’I:,IVLOII l<,(:gu’;a-
tion (FAR) and required under FAR Subsection 15.804-2) submitt(d, (;f/Ic;- t,Gtu-

ally or by specific identification in writing, to the Contracting Officer or the
Contracting Officer’s representative in support of ~:&re
accurate, complete, and current as of *

day month year

This certification includes the cost or pricing data supporting zny cdvance
agreements and forward pricing rate agreements between the offeror- and the Gov-
ernment that are part of the proposal.

FIRM

NAME

TITLE

**

Date of Execution

. . .

*Identify the proposal, quotation, request for price adjustment, or other
submission involved, giving the appropriate identifying number (e.g., RFP No.).

*Insert the day, month, and year when price negotiations were <concluded and
the price agreement was reached.

***Insert the day, month, and year of signing, which should be as close as
practicable to the date when the price negotiations were concluded and the con-
tract price was agreed to.

NASA-Langley (MAY 1986) PROC./P-28l
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ATTACHMENT 2

~ 9:.—---,---...—1.~~LICITAT ION/CONT RACT/h40r!ll lc.t , I,JI? I f ,(t.~, / J+kOVEO

CONTRACT PRICING PROPOSAL. COVER SHEET “ (,(, lrl
,!:~,09.~13

-..,.- ---- .,-
NOTE: This forrrr is uwd in corrvact bctiom if sutx-nrn~n of eat or pricing dma ii msruimd. (S88 FAR lS.804+(b/)

2. N AME ANO AOORESS OF OFFEROR (lncki8 i?LF coda)
..- —.- — - -. . -.—.

J& NAME ANO TITLE OF 06 FCI?OI:. !. I.(JII ‘, i.1:. rl I. PI< ONE NO.
OF CONTACT

4. TYPE of Ux<l 1,/. f {, (,,’ ,. ’,(<1. . . . . . . .. . . . . .

A. NEW CONTRACT .j _ j~l [.”r! [ 1- ‘f~Ii.VRA~—— ---- .
0. CHANGE ORDER [ lJ1.!Pf?lCLD(~HIJER— .-—
C. PRICE REVISION/

F. OTHER (SJ19CZtY)

‘ny,;’ -ff&y’ ❑ (-&,,

REDHERMINATION
——.. -.— .— ,-=

Q CPAF
6. PROPOSErJ LOST (A ? b-c)

A. COST 8. PROFITIFEK

❑ FPI ❑ OTHER (xeity) $ $
7. PaCE(S) ANO PER IOO(S) OF PERFORMANCE

8. List and mftsrtrnw the tintifi~tiort. quantity and total pricepro- for-each ccmtmct Iins item. A line item cosl &oakdmvrt svr>rmfiing ibis ~ is m-
Quimd unless Otherwii specifii by tfw Contacting Officer. (Con tfnue on mocme. ond then on plafn poper, If WCCraxry. UKT f~mc IjOC;i I,rf.}

A LINE ITEM NO. 8. IDENTIFICATION :. aJAlrrlTY I 0. TcJ-fA. L PRICE
I

9. PROVIDE NAME. ADDRESS. AND TELEPHONE NUMBER FOR THE FOLLOWING frf~k)
& CONTRACT ADMINISTRATION OFFICE 6. AuOIT OFFICE

10. WILL YOU REQuIRE THE USE OF ANY GOVERNMENT PROPGRTY 11A. 00 YOU REQUIRE GOVERN. 11S. TVP
IN THE PERFORMANCE OF TlilS WORK? (If .“Yes... idcsstftY)

E OF FINANCING W one)
MENT CONTRACT FINANCING
TO PERFORM THIS PROPOSEO
CONTRACT? (2f ““Y*8. .’ eomP&t8
Iwm 11 B) •1 %%%% c1 %%=

❑ YES ❑ NO ❑ YES O NO . . . ““ “ ❑ GUARANTEEDL-
12 HAVE YOU BEEN AWAROEO ANV CONTRACTS OR SUBCONTRACTS 13. IS THIS PROPOSAL CONSISTENT WITH VOUR ESTABLISHED ESTl-

FoR THE SAME OR SIMILAR ITEMS WITHIN THE p=T 3 .vEARS?
(If “Y-. ” ld8sstffY lt8m(#J, esntowur(~) -d wntmet nu=bdal~

MATING ANO ACCOUNTING PRAIXICES ANO PROCEDURES ANO

(-J YES ❑ f.m ‘-

FAR PART 31 COST PRINCIPLES? f3f .“No, ”. ●xBM)

❑ Yss ❑ NL3

..

E. REF. -

I

14. CO= ACCOUNTING STANDAROS 80AR0 (CASB) DATA rPubUe &so 91-379 m owutid ad FAR PART 30J

A. WILL THIS CONTRACT ACTION SE SURJECT TO CAS8 REGuti- e. HAVE YOU SUBMITTEO A CAS13 DISCLOSURE STATE MkNT
TIONS? (Xf “.No. ” ●xviafn 6s pmPOSSO (CASE OS-J or 2)? (V ‘.YsA”sPsdfY 0SvroPoNI Us8etitowhkh

submi~ and lfd8mwsbssd to & &qua)

OYES ONO ❑ YES ❑ NO

C MAVE VOU SEEN NOTIFIEO THAT VOU ARE OR MAY SE IN NON-
COMPLIANCE WITH VOUR DISCLOSURE STATEMENT OR COST

O. IS ANV ASPECT OF THIS PRO POSAL lNCONSISTtNT WITH YOUfi

ACCOUNT ING STAWOAROS? (If “. Y- .“ ●x@nkn in prOPOOd)
OISCLOSEO PRACTICES OR APPLl_SLE COST ACCOUNTING
STAN OAR OS? (If .-Y-. ‘. u@afss in propod)

UYES ❑ NO m YES ❑ NO

Thit 0MP0861 is tut.snittd ifi msponsb
.- —-

to-tlu ~FP, contract. modifitifm. .tc. in ltOM 1 and mfti ti bestsstisrutesandlorbctualcuts u
of mis~ andcunfm with ttm instrwcttonsin FAR 15.804-8(b) (2). Tabfc 1S2. BY su-itdna thism’OPOUI.tits offeror. if mti foc
I’-so~~~. ~nts * -w’acdno offk=r w q mthai?=d fCPSRSSSUtM t~ rid~ w •~mi*, ●t =w ,aMF -fore ss=rtf. the books.
~ domrnnu md cth.r types of f6cnd mfomuno% ~fas of form w *~r * sWJf=Qn9 !nf~ti~ * mfiah mf-
wrsrtad or Incfu@ in tfm or~l a du b for tmcmg. tit All ~mt w ●*- ~lu~i~ Of * ~ 0-.

15. NAME ANO TITLE (TYPS) 16. NAME OF f !RM

[
17. SIGNATURE la. OATE OF sueMlssloN

I
m 7s40-01-142= 1411-102 ~ANDARO FORM 1411 (REV. 7-47!

w.s. m:lu6-loI-760/Io 17* $%OUrtmaOYGSA
FAR (4~ CFR] 5321 S-2(C)



TABLE 15-2 INSTRUCTIONS FOR SUBMISSlON OF A CONTRACT P131(:lh!CjI‘~<()1ft)tI

1. SF 1411 providesa vehicleforthe offeror to submit to the Government a pricing[J[ op:,:.?,l r)f CZIifrti,~&d
and/orincurredcostsby contractlineitemwithsupportinginformation,adequa[etyLI r I:.: I c; (SI I.:1 I:. (L

suitable for detailed analysis. A cost-element breakdown, using the applicable-format prescribed in W,, U,
or C below, shall be attached for each proposed line item and must reflect any specific requirements
established by the contracting officer. Supporting breakdowns must be furnished for each mst element
consistent with offerots cost accounting system. When more than one contract line item is proposed,
summary total amounts covering all line iterns must be furnished for each cost element. If agreement has
been reached with Government representatives on use of forward pricing mtedfactors, identify the
agreement, include a mpy, and describe its nature. Depending on offerots system, breakdowns shall be
provided for the following basic elements of cost, as applicable:

Materials-Providea mnsolidatedpricesummary ofindividualmaterialquantitiesincludedirithevariow
tasks,orders,orcontractlineitemsbeingproposedand the basis for pricing (vendor quotes,
invoice prices_,etc). Include raw materials, P@% components, assemblies, and .servk~{oh~
produced orperformedbyothers.Forall items proposed, identify the item arid show \lie fiwrce,
quantity,and price.

CompetitiveMethods-Forthoseacquisitions(e.g.,subcontracts,purchase orders, maiwial orders, etc.)
over $500,000 priced on a competitive basis, also provide data showing degree of competition,

_ and the basis for establishing the source and reasonableness of price. For interorganizational
transfers priced at other than cost of the comparable mm@4tiie mmmercial workof the diWor},
subsidiary, or affiliate of the contractor, explain the pricing method (see 31.205-26(e)).

EstablishedCatalogorMarketPrices/PricesSetbyLaw orRegulation-Whenan exemption from the
requirement to submit mst or pricing data is claimed, whether the item was produced by others or
by the offeror, provide justification for the exemption as required by 15.804-3(e).

Noncompetitive Methods-For those acquisitions (e.g., subcontracts, purchase orders, material orders,
etc.) over $500,000 priced on a noncompetitive basis, also provide data showing the basis for
establishing source and reasonableness ofprice.Forstandardcommercialitemsfabricatedbytie
offerortnataregenerallystocked in inventory, provide a separate mst breakdown if priced based
on cost.ForinterorganizationaJtransfers priced at cost, provide a separate breakdown of cost by
elements. As required by 15.806-2(a), provide a copy of cost or pricing data submitted by the
prospective source in support of each subcontract, or purchase order that is either (i) $1,000,000
or more, or (ii) both more than $500,000 and more than 10 percent of the prime contmctot’s
proposed price. The contracting officer may require submission of cost or pricing data in support
of proposals in lower amounts. Submit the results of the amlysis of the prospective source’s
proposalas requiredby 15,806.When thesubmissionofa prospectivesource’scostorpridng
dataisrequiredasdescribedabove,itshallbe incJuded as part oflhe offeror’s initial pricing
proposal. ..

Oirect b.bor-l%ovide a time-phased (e.g., monthly, quarterfy, etc.) breakdown of labor hours, rates, and
cost by appropriate category, and furnish bases for estimates.

Indireot Costs-Indicate how offeror has computed and applied offerots indirect costs, including cost
breakdowns, and showing trends and budgetary data, to provide a basis for evaluatingthe
reasonablenessofproposedrates.Ind=te theratesusedand providean appropriateexplanation.

Other Costs-List all other costs not otherwise included in the categories described above (e.g., special
tooiing, travel,computerand consultantsetvices,presewation,packagingand packing,spoilageand
revvodGand Federalexcisetaxon furnishedarticles)and providebasesforpricing.

“Federal AcquWon Regulation ParagJa@ 15.m)- (Rev. S94)

-2-



Ffoyafties-lf more than$250,providethefollowinginformationon a separatepa{~{(,Ital 1:cl-,..i .x(

mfty or l~f= fee: name and address of I*n*c date of l~nse agreementIXjIM]{itIJITI@” [k If;rlt

applicationserialnumbers,orotherbasison which the royafty is payabfe; brief &xx.xipII~,rI fir,!, 1,-\IIw ::v,,I

part ormodelnumbers of each contract item or component on which the royalty is I,< ,;! ,’ ~, ,. ~ , ,,
dollarrateofroyaftyperunk unit price of contract item; number of units; and total doll:.1-},ri-ra[ J, ~ : f

royafties. In addtilon,ifspecikalfyrequestedbythecontractingofficer,provicka L.ii ~ ... ..’,,,
licenseagreementand identificationofapplicablecfaimsofspecificpatents.(See~i:li7.’7.XM tind
31.205-37).

Facilities Capitaf Cost of Money-When the offenx elects to cMm facilities capitaf a of money as an
allowable cost, the offeror must submit Form CASB-CMB and show thecalculationd II?epro~xx~+d
amount (seeFAR 31.205-10).

2. As partof the specifii informationreqUireCf,theOfferOrIYIUStsubmitwithOfferOtS[>f:~~J~l, ml (&Mrly

identifyas such,mst orpricingdata(thatis,datathatareverifiileandfactualand otherwisezsdefineda:l
FAR 15.801).Inaddition,submitwithofferotsproposalany inforrnatiinreasonablyrequired[(,explaii
offerotsestimatingp-~ss, including-

. The judgmentalfactorsappliedand themathematicalorothermethodsused intheestimate,
includingthoseused inprojectingfromknown data;and

b. The natureand amountofanymntingenciesincludedintheproposedprice.

3. Whenever the offeror has incurred costs forworkpWormed beforesubmissionofproposal,those
costsmust be identified in the offeror’s cost/price proposal.

4. There is a clear distinction between submtiing cost or pricing data and merefy mafdng avaifable books,
records, and other documents without identification. The requirementfor submission of cost or pricing
data is met when all accurate cost or pricing data reasonably available to the offeror have been submitted,
either actualfy or by specific identif=tion, to the mntmting officer or an authorizedrepresentative. As
later information comes into the offeror’s possession, it should be promptfy submitted to the contracting
oKmr. The requirement for submission of cost or priang data mntinues up to the time of final agreement
on price.

5. In submitting offero<s proposal, offeror must include an index, appropriately-referenced, of all the cost
or pricing data and information accompanying or identified in the proposal. in addtin, any future
addtions and/or revisions, up to the date of agreementon price, must be, annotated on a supplemental
index.

6. By submitting offeror’s proposaf,theofferor,ifsefectedfor negotiation, grants the contracting officer or
an authorized representative the right to examine, at any time before award, those books, records,
documents, and other types of factuaf information, reganless of form orwhethersuch supporting
information is specificaffy referenced or included in the proposal as the basis for pricing, that will permit an
adequate evaluation of the proposed price.

7. As soon as practicable after final agreement on price, but before the award resufting from the proposal,
the offeror shall, under the conditions stated in FAR 15.804-4, submit a Certificateof CurrantCost or
Pricing Data.

-3-



., C&
8.HEADINGS FOR SUBMISSION OF LINE-ITEMSUMMARIES

A. New Contracts (includingLettercontracts).

COST ELEMENTS PROPOSED CONTRACT PROPOSED CONTRACT 13Ef-EliEt’!(.t
ESTIMATE-TOTAL COST ESTIMATE-UNIT COST

(1) (2) (3) (4)

Under tilumn (1)-Enterappropriatecostelements.
UnderColumn (2)-Enterthosenecessaryand reasonablecoststhatinofferof’sjudgnwliwill

pro~rfybe incurredin effiiient mntract performance. When any of the oosts in this mlumn havo already
been incurred (e.g., under a letter contractor unpri~d order), describe them on an attached supportin~
schedule. When preproduction or startup costs are significmt, or Men specifically rqwded to do so by
the mntracting offioer, provide a full identification and explanation of them.

Under Column (3)-Optional,unless required by the contracting officer.
Under Column (4)-identify the attachment in which the information supporting the specific rmsf

element may be found. Attach separate pages as necessa v.

8. Change Orders Modiiitions, and Claims.
—

ESIIMATED CX3STOF
COST OFALL DELETED Nf3COSTT0 COSTOF NETCOSTOF FIEFERENKxS

ELEMENTS WORK WORK BE DELETED WORK ADDED CX4AFK3E
ALREAOY

PERFORMED

(1) (2) (3) (4) (5) (6) m

Under Column (l)-Enter appropriate cost elements.
UnderColumn (2)-include(i)currentestimatesofwhattheoostwouldhavebeentocomplete

deletedworknotyetperformed,and (ii)thecostofdeletedworkalreadyperformed.
UnderColumn (3)-lnolude t-he incurred cost of deleted work alreadyperformed,actualfycomputed

ifpo~ible, orestimat~ in the contractor’s a~ounting records.Attacha detailedinven~of’yofWorn,
materials,parts,components,and hardwarealreadypurchased,manufactured,orperformedand deleted
bytheotwge, indicatingthecoatand proPoseddispositionofeachhneitem.~~~, ~ offe~rdesi~sto
retain these items or any potion of them, ind-te the amount offered for them. ‘“

Under Column (4)-Enterthenetcosttobe deleted which is the e+imatedcostof all deleted work
less the cost of deleted work already performed. Column (2) IS Column (3)= Column (4).

Under Column (5)-Enter the offemts estimate for cost of work added by the change. When
nonrecur@ng mats are significant, or when specifkaliy requested to do so by the cmtrading officer,
provide a fullidentification and explanation of them. When any of the costs in thii mlumn have already
been inourred, describe them on an attached supporting schedule.

Under Column (6)--Enter the net cost of change wtich is the mst of work added, less the net cost
to be deleted. When thii resutt is negative, place the amount in parentheses. Column (4) less Column (5)
= @blWi (6).

Under Column (7)-ldentii the attachment in which the information supporting the specific sot
element may be found. Attach separate pages as necessary.

&



C. Price Revision/Redetermination

arrow
DATE

(1)

EIEMENTS

m

NUMBER Of NUM8ER OF
UNITS UNITS TO BE

cQMPunED COMPLETED

(2) (3)

INCURRED INCURRED INCURRED
cosT- cosT-

PREPRG COMPLHED WORK IN
UNITS PROGRESS

(8) (9) (lo)

REDETERMIF! I.-

TloNw(m” 1 J !,’ - f,; ‘ : “.:

AhmuNT ~~i’

(4) (5) ./. .[,,0)

TOT/n ESTIMATED ESTff\IWTEJ7
INCURRED COST TO TOTALLOST ~iEFERE3KE

COMPLETE

(11) (12) (13) (14)

UnderColumn (1)-Enter the cutoff date n?quired by the mntract if applicable.
Under Column (2)-Enter the number of units completed during the period for kvhich 6x7Brimxd

costs of productionarebeingsubmitted.
UnderColumn (3)-Enterthenumberofunitsremainingtobe completedunderthecontract.
UnderColumn (4)-Enterthecumulative contract amount.

— Under Column (5)--Enter the offemts redetermination proposal amount.
Under Column (6)-Enter the d“flerence between the contract amount and the redetermination

proposal amount. When this result is negative, place the amount inparenthesis.Column (4)iessC2Xumn
(5)= Column (6).

UnderColumn (7)-Enterappropriatecostelements.When residualinventory exists, the final
costs established under f~ed-price-incentive and fixed-pric&edeterminable arrangements should be net
of.the fair market value of such inventory. In support of subcontract costs, submit a listing of all
subcontracts subject to repricing action, annotated as to their status.

Under Column (8)-Enter all costs incurred under the contract before starting production and other
nonrecurring costs (usually referred to as startup rests) from offeror’s books and records as of the cutoff
date. These include such costs as preproduction engineering, special plant rearrangement, training
program, and any identifiable nonrecurring costs such as initial rewow spoilage, pilot runs, etc. In the
event the amounts are not segregated in or otherwise available from offerots records, enter in this column
offerch best estimates. Explain the basis for each estimate and how the costs are charged on offerots
accountingrecords(e.g.,includedinproductioncostsas directengineeringlabor,chargedto
manufacturingove~ad, etc.). Also show how the costs would be docatqi to the units at their various
stages of contract mmpletion.

UnderColumns (9) and (l O)-Enter in Column (9) the production wsts from Offerots books and
records (exclusive of preproduction costs reported inColumn (8))oftheunitscompletedas ofthecutoff
date. Enter in Column (1O) the costs of work in process as determined from offerofs records or
inventories at the cutoff date. When the amounts for work in processarenotavailablem contractors
recordsbutreliileestimates for them can be made, enter the estimated amounts in Column (1O) and
enter in Column (9) the differences between the total incurred costs (exclusive of preproduction costs) as
of the cutoff date and these estimates. Explain the basis for the estimates, including identification of any
provision for experienced or anticipated allowances, suchs shrinkage, rework, design changes, etc.
furnish expetinced unit or lot rests (or labor hours) from inception of contract to the cutoff date,
improvement curves, and any other available production cost history pertaining to the item(s) to which
offeror’s proposal relates.

Under Coiumn (1 I)-Enter total incurred costs (Total of Columns (8), (9), and (10)).
Under Column (12)-Enter those necessary and reasonable costs that in mntractots judgment will

properfy be incurred in completing the remaining work to be performed under the contract with respect to
the item(s) to which mntractots proposal relates.

Under Column (13)-Enter total estknated cost (Total of Columns (11) and (12)).
Under Column (14)-identify the attachment in which the information supporting the specific cost

element may be found. Attach separate pages as necessary.
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ATTACHKENT 3 . GJ

CLAIM FOR EXEMPTION FROM SUBMISSION OF CERTIFIED COST OR PRICING DATA

FOI?M APPROVED OMa ~

\“:B&Ol 16
1. OFFEROR (N@-, &mu. ZIP cd) 3. SOLICITATION NO.

-.. 1. ,.

r “’”’’’’”
4. ITEM Ot= sUPPLIU ANo, oR sl I- I.

I
2. DIVISION (S] ANO LOCATION(S) WHERE WORK IS TO SE PER FORMEO 5. QUANTITY l;~; ilf; l.. , h’,:>i” ;;’t PRO POSEO Fos

I ,,,,.
By submission of this form the offeror claims exemption from r~uiremen~ for submitting certified cost or pricing data on the basis Ih?r the price offerd

12a!e3don an ~blishd catalog or market Prica of o commerc!el Item sold in substantial quantities to the gerwral public or is z prtce w by law or regulm]c
(ma FAR 15.61W3). Complete Section 1. Il. or Ill tmlow as applicable.

SECTION I - CATALOG PR ICE (See Inrsructions for items 7 tit-u 11 on .mmrp, ]

- —...-. -..

7. CATALOG IDENTIFICATION ANCS OATE 18. SALES PERIOO CO VEREO ‘-—” —“”— ”’----

1

FROM 70

9. CATEGORIES OF SALES I TOTAL UNITS SOLD* . 10. REMAR~
——

a.US. Gownrnent sales
.>.

b.Salesetcatalog price to geneml pubiic . I
I

c. Other sales to ~ral public “’ -

—

‘If your eeeourrw eyatem doee notprooti pmciee lrsfwrnatkon, ineertyour best estimate and explain thebashforiti)? [fern 10. JZIW.4R&c. C’cnttrrue on a

-..

eebmrate ehee L lf ne~~.

11. LIST THREE SALES OF THE ITEM OFFERED

SALES CATEGORY DATE NO. OF UNITS SOLO PRICS/UN[T

a. ❑ B ❑ . $

— — I I I
c. UEI Uc ]$

SECTION II - MARKET PRICE (See /n~tiOfM for item 12 Ofl tWW~.)

12.SET FORTH THE SOURCE AND DATE OR PER 16D OF THE MARKET QUOTATION OR OTHER BASE F
ANO APPLICABLE DISCOUNTS.

OR MARKET PRICE , THE BAs E AMOUNT

. . .

..

SECT!ON Ill - MW OR REGULATION (See hmructions for i?wm f3 on nmme.)
13. 10 ENTIFY THE uw OR REGuMTION ESTABLISHING THE PRICE OFFERED

REPRESENTATION (su Irutructions for /&m 14 on reueru. )

The offeror ragsr~a tit all ~tamenu made - and on attachmanU subrntti are ~urate and are s,ubmiti for the purpcsm of clatmtngexemcition from
r$ouirements for submitting tif”d co$t Or pricing dam. The offeror also repru=tnrs that. exmgt as stawxf in an a~rnent, a like claim for exemption inwlw
ing the ~ w ● ~&mnt~lly ~milar i~fi ~ not ~ ~~ by a Goarnent Con&.9c?l~ CHficer Wtth,n ~ t- 2 “~rs. Ptiing con~d~ation of m prG

@2?ad stmpcarxj by thti Wbmlaon arid, if this pr~l or a modification of it is iwo?pmd by the Gowwnmt, until the expiration of 3 years from the date r
final WYmI “~ a ~ntr~ ~Iti~ frm ml, ~~, m contiti~ Offimr or any other author}zd e~loy~ of the Unttwj Stares Gowmment ,x

WanEd ~ m ti$, ~. documQ, ●mj othar w~ng data that will permit wification of the claim.

14. TvPEO NAME. TITLE, AND FIRM 15. SIGNATURE 16. OATE OF SUBMISSION

. 1 I

NSN 7~4&01.142.9~4#j
1412.,();

STANDARD EORM1412~10-=J
r>.., <,, mo ,V r.5fi



INSTRUCTIONS TO OFFERORS SUBMl ,TING -
CIAIM FOR EXEMPTION FROM SUBMISSION

OF CERTIFIED COST OR PRICING OAT/\

“ 19

Item 7. Attach a coPy of the catalog, or the appropriate
pages covering price and published discounts, or a state-
ment that the catalog is on file in the buying office to
which this proposal is being made. ca~alog price, is a
price that is included in a catalog, price list, schedule, or
other form that is regularly maintained by the manufac-
turer or vendor, is either published or othenvise available
for inspection by customers, and states prices at which

sales are currently, or were last, made 10 a significant
number of buyers constituting the general public. To
justify a catalog priceexemption for ihe Government
item, the catalog i~em must be identical m tmusl be so
similar in material and design that any price difference or
itsabsence can be evaluated solely by price analysis (see ‘
FAR 15.805-2). In the latter case, a statement must be
attached identifying the specific differences and explain-
ing, by price analysis of the differences, how the pro-
posed price is derived from the catalog price.

Item 8. This period should include the most recent regu-
lar monthly, quarterly, or other period for which sales
data are reasonably available and snouid extend back
Qnly far enough to provide a iotai period representa~ive
of average sales. You may aLso attach sales data for a
prior representative period if for any reason recent sales
are abnormal and the prior period is sufficiently recent
(not more than 2 wirs preceding)to suppofl the pro-
posed price for the Government item. In the latter case,
you must explain, by price analysis only, how the pro-
posed price is derived from the catalog sales for the prior
period.

Item 9. (a) Include in Cawgory A all sales cf the catalcq
item (a) directly to the U.S. Government and its instru-
mentalities and (b) for U.S. Governmen~ use (sales
directly to U.S. Government prime contractors, or their
subcontractors or suppliers at any tier,foruseasan end
item,oraspartof an end item, by the U.S. Government).

(b) Include in Category B all sales of the ~talog item
made strictly at the catalcg price less anly cublished dis-
counts, to the general public (1.s., cznalog i)rice sales
other than those (i) to affiliates c; The offeror or (ii) in-
cluded in CategoW A (Instruction 9(a)).

(c) Include in Category C all sales to the general public
that were not made stricdy at the catalog price or that
were made at special discounts or discount rates nol pub-
lished in the ca~alog.

Ilem 11. On Ilne a. insert information on the iowest price
al which Cateqory El or C sales oi :he cffe~eg Ilen was

made during tne ser~cd, reqarcless o~ ::ar~::’:

On lines b. and f : ,:/-:.”L:.;,o::. fumatiun in the
following manner.

a. Give the Iowes-i. pric.t f2i~(jaW C sales Oi

comparable quzr,:itic+.. H ?I-ere were no roles
of comparable quanti~ies, then give

b. The lowest price Categork’ C :ales of quanti-
ties most nearly the quzn~i~/ being offered.
If there were no sales of Ca@go~ C, ther,
give

c. The lowest price Category E sales of com-
parable quantities. If there were no sales O:

comparable quantities, dneri give

d. The iowest price CategoW 6 sales of quanti-
ties most neariy the quantiry being offered.

Attach a complete explanation (i) if you, dur-
ing the period covered, offered special dis-
counts not included in the cataiog, or (ii) if the
price proposed is not ?he lowest price at which
a sale was made to any customer during that
period for iike items and comparable quanti-
ties.

item 12. Market price is a current price, established in the
usual and ord ina~ course of trade between buyers and
sellers free to bargain, that can be substantiated from
sources independent of the manufacturer or vendor.
There must be a sufficient number of commercial buyers
so that their purchases establish an ascertainable current
market price for, ihe item or service. The nature of ~his
market should., be described. To justify a market-price
exempt ion, the item or service being purchased must be
identlcai to the commercial item or service or must be so
similar in materiai and design (for suppiies) or in work
and facilities (forservices)thatany pricedifferenceor its
absence can be evaiuated soieiy by price anaiysis (see
FAR 15.805-2). In the iatter case, a statement must be
attached identifying the specific differences and explain-
ing, by price analysis of the differences, how the pro-
posed price is derived from the market price.

Item 13. identify the iaw or regulation establishing the
price offered. If the price is controllti under law by
periodic rulings, rwiews or similar actions of a govern-
mental body, attach a copy of the conrro!iing document,
unies it was previousiv submitted to the contracting
office.

Item 14, Inser; the name, title, and firm of
authorized by the offeror to sicjn ?hls form

.—— ——. — .. --— -.—— .— -—. — —
:.’. r ..,1-h,: ,n!. .. I:-r. -I, ,..,. !,, ,, -f, . h .;,.,.:nm.,tc rrI:C In= omc. W.. nanmnn, n ,. :040:

=ANOARD FORM 1412

the person

mc)( (10.831



AT--J-AC] l-h4ENI’ 4

REPWENTATA% COST FOJ?MS

The following cost forms must be submitted with proposals, on diskette and on papr. (see ZJSO
attachment 2, Standard Form 1411.)

Initial Contract Period
First Option to Extend
Second Option to Extend
Third Option to Extend
Fourth Option to Extend
Total, Initial Contr. and Options to Extend 1-4
Options to Extend 5-10 (One Month Each)
Total, Phase-In, Initial Contract and All Options

Forms
.

A-1
A-2
A-3
AA
A-5
A-6
A-7
A-8

F’eFiod.
1/1/96 - J2/31/96
1/1./97 - j 2/31/97
1/1/98 -1213 1/98
1/1/99 - 12/31/99
1/1/00 - 12/31/00 –
1/1/96- ~.2/31/00
1/1/01.- 6/30/01
Phase In - 6D0/01

Since all the A series forms are similar, only A-1 is shown in this attachment. See section
L.1 1.E.2 and.3 for information on obtaining diskettes containing the fkll set of forms, and instructions
for completing the forms.

. .
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COST PROPOSAL SUMMARY

Solicitation l-39-GMG-1051, Buskess mdAWUtive Mmagement Momali(Js~ ~!::~]C.cs
Proposer:
Initial Contract, JanuaIY 1, 1996 through December 31, 1996

DIRE= IJ4J30R:
Straight TimeDirectLabor . . . . . . . . . . . . . . . . . . . . . . . . . .
Overtime Excluding Premium . . . . . . . . . . . . . . . . . . . . . . .
Overtime Premium . ... . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . .
Subcontract Direct Labor.... . . . . . . . . . . . . . . . . . . . . . .
TOTAL DIR.ECT LABOR . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

FRINGES AND PAYROLL TAXES=

Hours

. . . . . .

costs

—.

FICA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
m... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Sir . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Worker’s Compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
General LiabilityInsurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Medical/DentalJ.nsurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Life/DisabilityInsurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Paid Absence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Other Fringe (Specify) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Other Fringe (Spec@) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
All Others Fringes (Itemize separ~ely) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
TOTAL FRINGES AND PAYROLL TAXES . . . . . . . . . . . . . . . . . . . . . . . .. . .. . .

OTHER:
ProfitandCosts OtherthanLabor, in Direct Labor Subcontracts . . . . . . . . . . . . . .
Allocated LaborOtherthanG&A . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .-
Facility Costs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
City/CountyBusinessLicenseTax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Costs not ShownElsewhere (Provide Separate Detail) . . . . . . . . . . . . . . . . . . . . . . . .
TOTAL OTHER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

G& A . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
FACILHTES CAPITAL COST OF MONEY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
TOTAL COST . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
AWARD FEE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
COST PLUS AWARD FEE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



Attachment 5

BAMIS BIDDER’S LIBI?A.NY ?2TDEX

I. PROGRAM MANAGEMENT

A.

B.

IARC Organizational Chart

NM 1152.69A “NASA Information Resources ManaEernent CounciL” dated
April 15, 1993

II. ACQUISITION .

A. NHB 5103.6B “Source Evaluation Handbook”

B. NHB 9501.2, “Procedures for Conb-actor Reporting of Correlated Costs and
Cost Performaiiie Data (533Ms and 533Q’s)

III. INFORMATION RESOURCES MANAGEMENT

A.

B.

c.

D.

E.

IRM Planning and Acquisition Documents

1.

2.

3.

NHB 2410.lF, “NASA Information Resources Management
Handbook” dated May 1994
Procurement Information Circular (PIC), PIC 92-10, dated
September 25, 1992
NMI 1382. 17D, “Privacy Act -- NASA Regulations,” dated

Apri] 16, 1993

NASA’s Iniiormation Resources Strategic Plan dated AuWst 1994

LaRC’s Information Technology System Plan Exhibits – Data Preparation
Instructions and Input Specifications, dated February 21, 1992 .-

IRM - Long Range Plan, FY 1995-1999,dated June 1994

Data Processing Guide (DPG)

The Data Processing Guide prescribes the necessay policies, systems, and
procedures employed to accomplish the work for which MISB is responsible.
This document must be updated to maintain technological currency, to correct
any inaccuracies that may be discovered, and to reflect any changes in MISB
policy, procedure, or method.
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F. Documentation Format Standards Guide, dated October, 1993

Describes documentation guidelines and provides sample formats.

IV. DEVELOPMENT

A. AIM Documents

1. AIM Program Guidance, Volume ~ “Lifecycle Management (a.k.a. the
‘Guidebook’),” dated Januq 1992

2. AIM Program Guidance, Volume II, “Document Specification s,” dated
April 1993

3. AJM Program Guidance, Voluriie ~ “Standards and Guidelines,” revised
April 1993

B. Applications Documentation

1. PROCUREMENT MANAGEMENT SYSfiMS
1.1 Acquisition Management System (Ah@
1.2 Electronic Purchase Request System (EPRS)
1.3 Integrated Acquisition Management System (IAMS)
1.4 Electronic Data Interchange

2. FINANCIAL MANAGEMENT SYSTEMS
2.1 FMS Upgrade
2.2 Time and Distribution System (TADS)
2.3 Financial Core
2.4 Fixed Assets
2.5 Job Order
2.6 Manpower
2.7 Combined Federal Campaign .:
2.8 Invoice Payment
2.9 Universal Tables ..
2.10 Program Support Manpower
2.11 Planning
2.12 programs and Resources Division (PRD) Travel

3. HUMAN RESOURCES MANAGEMENT SYSTEMS
3.1
3.2
3.3
3.4
3.5
3.6
3.7

NASA Persomel/Payroll System (NPPS)
NASA Training and Development System (NTDS)
Persomei
Badging System (Identicard)
Security/Locator
Telephone
NASA Employee Benefits Association (NEBA) Travel



3.8 IRD Manpower
3.9 Workforce Management
3.10 QuickMail Database
3.11 Workforce Planning

4. PROPERTY MANAGEMENT SYSTEMS
4.1 NASA Supply Management System (NSMS)
4.2 NASA Equipment Management System (NEMS)
4.3 NASA Property Disposal Management Systcm (NPDMS)
4.4 Storage
4.5 Equipment Maintenance

5. FACILITIES MANAGE= SYSTEMS
5.1 NASA Institutional Environmental Management System

(NIEMS)--changed to NASA Environmental Information
System (NEIS)

5.2 Facility Project Management System (FPMS)
5.3 Combination Keylock– -
5.4 Facility Safety
5.5 Space Utilization/Real Property
5.6 Facility Maintenance .

6. INFORMATION RESOURCE MANAGEMENT SYSTEMS
6.1 Langley Research Center Management Information

System (LaRC MIS)
6.2 High-Speed Research Management Information System

(HSR MIS)
6.3 Aeronautics Management Information System
6.4 Systems Engineering Project Database
6.5 Technology Event Database (TED)
6.6 Mailroom
6.7 Information System Services :
6.8 Standard Distribution Labels
6.9 Photo Lab ,.

6.10 Work Order Resource Management (WORMS)
6.11 Microcomputer Invento~
6.12 BAMIS Management Information System

7. OTHER SYSTEMS
7.1 Fabrication



V. 0PEIL4TIONS

A. Computer Operations Procedures Volumes

These are detailed procedures that aid operators in system power up!c’mwn,
IPL’s, system backups, tape Iibrmy managemen~ report distribution, job
submission, data entry, electronic funds transfer @T), and problem reporting.

B. Index of Vendor Reference Manuals

This is an index of the various vendor manuals used as reference within Ike
computer operations fi.mction. . . .

C. Specific Applications Procedures Volumes

These are specific Program Specification Sheets that aid the operators in
scheduling, processing and restardngkcovery of batch jobs for both ARWand
Center-unique systems.

D. Disaster Recovery Business Resumption Plan

The Disaster Recovery Plan is a plan for identi&hg resources and procedures
which will be required to process LaRC’s mission-critical application (Payroll
and Invoice Payments ) at a contracted commercial hot site.

VI. USER SERVICES DOCUMENTATION

MISB User Gtide, revised September 12,1994

The MISB User Guide provides information to the customers of the business
computing environment at NASA LaRC. It is maintained by the BAMIS Support
Services Contractor. The guide is reviewed at least once a year and updated if
necessary. ..

VII.SECURITY

A. NHB 2410.9&“NASA Automation ?.nformation Security Handbook” dated
June 1993

B. LaRC’s Automated Information Security (AIS) Annual Plan

Vm. SAFETY.

A. LHB 1710.10, “LaRC Red Tag Systemn
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B. LHB 1710.12, IPotentiaIly Hazardous Materials”

C. LHB 1740.2, “Facility Safety Requirements”

D. LMI 5300.1, “Systems Safety, Quaii~, Reliability Progrmn’l

IX. LOGISTICS

A. LaRC Stores Stcck Catalog

X. FLOOR PLANS

A. CentraI Business and Administrative Computing Complex (CBACC)
Floor layout (Building 1152) —

B. Building 1130T-3 floor layout

C. Evaluation and Information Center (EIC) floor layout
(Building 1130T-1)

XI. BAMIS BIDDER’S LIST

. . .
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1. BAMIS Facilities

The Management Information Systems Branch (MISB) has beer) locxif.(z,;I~~ “1 ~,

1152 at the Langley Research Center (until April 1995). The Central Business :,YI(;
Administrative Computing Complex (CBACC) is located in a portion of the ikst iicmr 0[ R- LI $2
(see Figure 1). A check mark by the room number identifies the areas occupied by the
Contractor staff and an “at” sign (@) identifies the areas that house the vtiious IvUW haddi’.am;
components, storage areas, and work areas. The following is an itemized listoftheEAJMIS
facilities and the approximate square footage for each.

Occupancy Sq. Foota~e Room ~0.——. —

CBACC 2665 118
Tape Library 256 123
Storage 84 127
I/O Control Work Area 385 103A
User Support Services Area 272 103
Office Space 838 122, 122A 122B

Total On-Site Facilities 4500

The Evaluation and Information Center is located in Building 1130T-1 (see Figure 2).

Figure 3 contains the current equipment layout for the machine room of the CBACC.

In addition to Buildings 1152 and 1130T-1, space is available in Building. 1130T-3 (see
Figure 4) to accommodate the operations customer support finctions that do not need to be co-
located with the other facilities. ,..

Along with the NASA-LaRC facilities referred to above, the BAMIS Contractor is required to
provide off-site facilities to (1) accomplish those areas of the contract statement of work that do
not require presence in Government facilities (those activities principally involving the systems
and applications software maintenance, upgrade, and design), and (2) provide storage capability
for cartridge and reel tape media in a protected environment. On occasion, off-site personnel
relocate temporarilyy on-site at LaRC to facilitate end-user applications development and support
special studies. The Contractor’s provision of a T-1 communication circuit facilitates the
integration of efforts between off-site and on-site facilities.

2. Business and Administrative Computing Axhitecture

The business and administrative computing architecture is illustrated in Figure 5. The
components identified as (1), (2), and (3) and the associated file storage comprise the CBACC.
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The mainframe (1) is an IBM 9121-490 processor cotilgured with 512 me~atrjtes of cmIr-al

storage, 8 Escon channels, and 32 parallel channels. It is comected to 105 CAyies of 33W aiJd
3390 on-line disk storage, to four IBM 3480 tape units (eight drives, cari~;dy,c type), ZJK; I(I fwc I

IBM 3420 tape units (four drives, reel type). The operating system is MVS/JXA. ‘]‘he}iih4
mainframe is physically partitioned with three logical partitions (LPARS), supporting on-
lindbatch transaction processing, interactive end-user processing, interactive system
deveIopmen~ and maintenance processing.

Distributed Systems (2), consisting of 11 fully-catilgured DEC RISC 5000 prow.wors rurmin~
ULu support the Time and Distribution System (TADS) and the Electronic H]i-cliw
Request System @RS). .

Eight Apple Quadra 800 processors, one Sun SparcStation 10, and one DEC h4icroVAX IT(3)
are file sewers supporting electronic mail and Information Systems Servkxs (MS).

All processors are connected to the Center’s local area network (LaRCNET). Personal
computers, workstations, and terminals located throughout LaRC can access the CBACC using
TCP/KP, Appletalk protocol, or the SNA network.

Customer fictional analysts have been trained to write query-type programs against the
ADABAS data using NATURAL or SUPERNATURAL to enable customers to have access to,
and tailor the analysis and use o~ the data. These user-written programs are shown in
component (1) of Figure 5.

Exhibit C of the SOW, BAMIS Hardware and Software Lists, lists all hardware and operating
system software products currently in use.

3. Monthly liansaction Volume~ Workloads, and Storzge M“edia -
As an indication of activity, the following table provides current monthly transaction volumes:

Monthly Transaction Volumes Minimum
IBM Mainframe 705M
Distributed Processors 98K

Monthly workloads are:

IBM Mainfbrne Minimum

Data Entry Records (from stand-alone PC) 16K
Print Lines 15M
Microfiche Records 944
Reports Distributed 1,868
Batch Jobs Scheduled 5,935

A!!2Qw

1078M
112K

m

25K

17M
1,584

2,387
7,791

,Maximum

1545M
170K

Maximum

39K
18M
2,055
2,677

10,110



Current storage media consists of 3,000 open tape reels and 9,000 tape urtri dj:c.:.

The peak computer activity occurs during the last week of each month ZSl\J<j,~~~,
The largest of these peaks occur in the August-September timeframe as Ytw-j -m; ~,}.):(.:)J~
These two processes have some affect on Operations persomel; however, thei~ jJ-iajw wu)k]oak
are tape mounts, printing and report distribution. Approximately 4,oOOtapes are mounted each
month with the majority Occurnng the end of each week. Approximately 10 ljli1Iiof) 1~nci ():
print are produced each month with the majority occurring again at the end of’each week.

4. Applications Portfolio
The LaRC application software portfolio consi~ of both AgencyWide standard sysrerns wd
LaRC-developed ~d LaRC-maintained unique application systems. The A.genqJ~vide :>JSIC=.E>s
aredeveloped at various NASA Centers and NASA Headquarters under the Autornzted
Information Management (AIM) Program.

A descriptio~ of each system currendy comprising the portfolio is contained in Exhibit D of the

Statement of Work.

5. Automated Information Management (AIM) Program
The Automated Information Management (AIM) Program was initiated in 1984 todevelop and
implement Agency standard systems for business and administrative computing within NASA.
The Program provides a management and technical framework for the definitio~ desi~
development implementatio~ and support of NASA business and administrative information
systems.

The program approach provides for functional sponsorship of each system wherein the sponsor
conducts the fusibility study. If a decision is made to proceed with sys~ernsdevelopmen~ the
functional sponsor leads the definition of system requirements and iijbsequently chairs the
confi~tion control board that controls changes to the fictional baseline.

The Assistant Administrator for Management Systems and Facilities (NASA Headquarters, Code
J) is responsible for AIM Program technical and program guidance. An AIM Council, consisting
of a senior representative from each of the relevant Headquarters program offices and one from
each field installation, advises the program manager, and provides advocacy and two-way
communication channels within the Program.

The AIM Program Director within Code J provides day-to-day management of the program. His
organization manages the technical architecture, assisted by the Uniform Configuration and
Technical Support C~mmittee (UCATS) and its working groups. The AIM Data Administrator
is a!so located within this organization and each system project has a Program Technical
Manager (PTM) assigned from within the Directofs office.
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. 1:

System Development is selectively assigned to both Headquarters and field cenlc.~T I‘t!}nic~,l
management of system development is managed by a Development Ln.stallztiw] !‘Tfri (, I ! f! !-IL;;i:r

(DIPM).

AIM Program Guidance is published in three volumes:

Volume 1- Life Cycle Management
Volume 2- Document Specifications
Volume 3- Standards and Guidelines

The AIM Program employs a formal System Development Life Cycle adaptex~from “NASA’S
SoMare Management and Assurance Program (SMAP). There arc defind ph?sm fid wwk
breakdown structures, documentation standards, Configuration management p]wxxkes, and
quality reviews and audits. Formal project planning budgeting, and reporting procedures exist.
There is a formal data administration program to improve the accessibility and use of data
contained in NASA business data systems. An information engineering approach has been
b~lt into the AIM life cycle. An Integrated Systems Engin&xing Environment initiative exists
to provide the cross-life cycle tools and capabilities needed by tie AM Program to PlaII, desi~,
develop, maintain, and reengineer AgencyWide business systems.

AIM software releases, both applications and operations, are scheduled in advance of need.
Figure 6 illustrates a typical AIM soflware delivery schedule.

A fiction of the UCATS has been to maintain a standard systems architecture essential to the
employment of standard application systems. Initially the f-s of this effort was the mainfkarne
environment but currently the architecture is being extended to a distributed environment.

The scope of the AIM Progmrn has been categorized into five major fi~onal management
areas: Financial, Procurement Human Resources, Property, and Facilities. These categories
seine as a means of reference and are used in reporting.

The following Agenc~de standard systems have been implemented, and are the ~esponsibility
of the Contractor to maintain:

Procurement Management

NASA Acquisition Management Subsystem (NAMS)

Property Management
NASA Equipment Management Subsystem (NEMS)
NASA Supply Management System (NSMS)
NASA property Disposal Management System (NPDMS)
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Human Resources Management
NASA Persomel/Payroll System (NPPS)
NASA Training and Development System (NTDS)

Facilities Management
NASA Institutional Environmental Management System (NIEMS)

Facilities Management System (FMS)

6. Systems Engineering Support Services

Systems engineering support services are curren$ly composed of three major components:

applications portfolio managemen~ applications developmen~ and special studies.

Applications portfolio management includes maintenance of the existing applications (failure
analysis and cxxrectio~ and implem~ntation and testing of new releases), planning and
implementation of minor functional changes in response to customer requests, customer support
and ccmsultin~ performance analysis and tuning security accommodation, and data
administration. It also includes routine analysis to assure that the applications meet the needs of
the CenteC and, in the event of a significant new requiremen~ the inititd analysis and planning
required to meet the requirement.

Generally, the initial implementation of new AIM systems and the initial development of new
LaRC-unique systems are classified as application system development as would a major
revision to an existing system where significant new fimctionality is to be added.

Systems engineering support senices also encompass special studies and analyses as well as
systems engineering tasks requisite to stay abreast of the evolution o.fi~ormation technology, or
to meet special customer business and administrative information n~s.

Systems engineering support setices work is currently categorized as either division or
multipurpose support. Division-type work supports specific individual customers. Multipurpose
work supports significant projects (either in terms of size ardor scope), which frequently
involve more than one customer organization. Examples are projects involving initial AIM
system implementations, and Centenvide projects such as the Electronic Purchase Request
System (EPRS) and the Centerwide MIS. These projects are usually managed by MISB, and in
view of multiple organizational involvement MISB is frequentl y identified as the primary
customer.

Current visibility is that there will be no multipurpose application projects active at the beginning
of the contract period (January 1, 1996). If such projects are subsequent y approved, they will be
accommodated during initial negotiations or by change order as appropriate.
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J .W’i

Customer support requirements and allocations for system maintenance and ]i)wii fi t ati 01 fc,i the

fiscal year are established prior to the begiming of the fiscal year based on liis~(jf-i(.;:] I f ~ t;.

factored by projected changes in needs (including the need for special studies z.ndsySUM
integration) during the year. Each customer then determines the priority O(work t [~J mr : -d
through either General or Specific work orders (see below) within the commit~ed sl}ppo~ ic~d.
This approach is called Allocation of Contractor Resources (ACR). Current visibility indic~tes
that 6.5 work-years of General type support is adequate while the total amount of committed
suppoti (General as well as Specific) equates to 23 work-years.

Currently, systems engineering workload requirements are accomplished through G(>vcm} ~“~if.
issued work orders. Systems engineering requirements are defined by the cl]stomers. ‘f’he

schedule and work-hour requirements are developed by the contractor, cxwdinat ed wit h fhe.
customer, and the COTR-approved work is authorized by two types of wo]k ordels: Specii,c or

General.

General- General work orders are established on a fiscal year basis for each major customer and
for Multipurpose supp~fi. They are used for estimating the costs of user requested systems
engineering services and for accomplishing customer approved requirements of 16 ho[Jrs or] ess.
The latter is to reduce the administrative costs of processing separate task work orders for smail
jobs.

Specific- Specific work orders are used for all other types of systems engineering semices. This
primarily involves systems development maintenance, and modification of customer specific
systems, but may also cover other ~pes of work such as systems integration and special studies.

Figure 7, Work Order History, shows historical data for the number of work orders and number
of direct labor hours involved in systems engineering support from 1992 through 1994.
Historical data showing the number of programs ~ected during 1993 tidl 994 is contained in
Figure 8, Program Activity for Complete Work Orders. Figure 9, Worl&our Expenditures by
System, shows the number of direct labor hours spent on each application system during 1994.
System activity will vary depending upon external changes that affect the system,% well as
changes in customer needs.

Recent histo~ (experience) indicates that the equivalent of 6.3 direct labor work-years have been
required annually to support General work orders with an additional 16.7 direct labor work-years
required to meet customer commitments involving Specific work orders. Multipurpose work
order support typically requires (or is projected to require) an additional 21 direct labor work-
years. Approved and !%nded systems engineering suppoR requirements above that amount will
be accommodated by change orders (contract amendments).

During 1994 therewere 26 AIM applicationsystem releases requiring an average of 22 direct
labor hours each. The current commitment is to provide 23 work-years of minor modification
support to BAMIS customers.
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7. Customer Support

7.1Hidp desk

Currently, an average of 303 problem ca.IIsand377 request-for-inform ztiolI t.2 ~ :~~I ~J.
monthly.

%2 End-User Application Development

Over the past 3 yearsthere has been an average of three or four initiatives of t.)j ~ ~>qw.
accomplished each year. Examples are the various proto~pe modules devel qx”d ]/EI[~w Ii]c hfIS
System, which then became part of the appli=tions po~olio; support to Ge~)’-J~JflI\’~ij)I:!i~~lz
Buyefs System; and the Zero-Base Data Base. It is envisioned that this will be c gnmvt]:. area@

. .
meet LaRC’s uruque business mforrnadon requ.mements as the Agency fbrtlm s[:;!Idwdi~:es imti

consolidates with the AIM Program environment.

%3 Evaluation and Information Center (EIQ

The EIC is shown schematically as component (4) in Figwe 5. It provides a cxipabilily for the
Langley Research Center to remain current in the latest information concerning personal
computing hardware and software. The EIC provides the point of contact for, armngcs, and
participates in vendor and other product demonstrations. Selected contemporaq personal
computing hardware and software are maintained at the EIC for evaluation, demonstration, and
training purposes. The EIC staff assists civil service and contractor personnel in the application
and use of microcomputers and software. Both telephone quexy and walk-in means are used to
provide customer sefices. The EIC maintains a reference librmy for demonstration hardware
and software, and disseminates information to the Center on the latest personal computer
technology and sewices. EIC staff members provide personal computing consultation relative to
application system development and support. The EIC sti conducts basic personal computer
training and provides suppo~ such as classroom scheduling for other LaRC training conducted
in the EIC classrooms.

Currently, 580 phone calls for information and 250 visits for assistance are processed monthly.
& average of 5 major shows and 14 minor vendor demonstrations are supported ~ch year.

%4 User Trm”ni”ng

The current average number of classes taught per month is 10. The average class size (number
of students) is six, and the average class length is 8 hours.

8. Program Management
Program management fictions within the existing BAMIS contract are currently being
supported using a combination of manual systems, LaRC-unique application systems,
commercial application systems, and one proprietary application system. The commercial
application systems consists of both host-based and personal computer-based systems. The host-
based commercial application systems are included in Exhibit C, BAMIS Hardware and

8
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SofhvareMaintenance List. The acquisition of the distributed (personal COVI]I1)~[ r-based)
application software is the responsibility of the Contractor. Figure 10, Proi;mm j~{:;ua,mvme.IJI
hformation Systems Application Software, lists and categorizes dl of t.hcappJi~:i~’.J)’L :; f“i’’:f!:c

currently used to support the. various program manzy,emen~ fil]jcti orIs.

9. Changing Requirements

The nature of itiorrnation systems technology evolution, changing custom w need:., va-ious .
improvement initiatives, and a host of other factors subject the BAMIS environment to MVNirmal
change. For example, as this is written, there is considerable e interest jn thr. pof m~i d for
consolidation of various finctions both internal to business computing and the CXIc.rnal business

finctions supported-by business computing. T@e is evolution toward decentdizcd md cl.ient-
setver computing and toward the use of COTS/OUTS. LaRC li~~ reamtJ y im])lemW& a
significant reorganization. Customer support commitments change due to changes in needs and
priorities. These types of changes are expected to mntinue, if not to acceiemte. Tbc BAMS
support semices contract must be suflkiently flexible and responsive to be able to accommodate
these changes within the provisions of the con;act.

. . .
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Figure 9

CY 1994 Workhour Expenditures by Sy~teuz

During 1994(1/1/94- 12/31/94)the 93,127 workhoum expensed to Work C?rderswere
distributed among the following application systems (refer to Exhibit D for system
descriptions of most of these systems).

FACIHTIES MANAGEMENT . ..,.
NASA Institutional Environmental Manag&&t System@J’IEMS)
Facili~ Project Management system @hfs)-. –.,... -

.-
:; ,

GEMENT “ , ,: f: f’PROPERTY NfANA

NASA swply--g~ent Systeq &WS) ~: .1>’”:i’“ ... ~
NASA Pp@.~spo@ Management System (NPDMS) ~
Equipm&t M+intknanti ‘:!● . i “ “““” ‘” ““-’ ;“” “;,’
Gene&alWork Order Support to Logistics Management Division

.:, ,.H I,.:.’;,:.. ,:. ,”’.,..-.
.. .,_,.. .-, : ;“.. .,.. :. ‘

PRHREMENTMA.NAG+ ; ‘ ; ;
Acquisition Management Sys@rn(AMS) ‘~-‘--’~“’ “““’”“-”: “ “”
Electronic Purchase Rex@es?System @PRS) I ;}, ; ~ ~
EktroNc Data Intercluing4@DI)* t ; : < ‘ :. : . ,
General Work Order Stqip&t to Acq&ition ~vision ‘

,.. ,

FINANCIAL MANAGEMENT
NASA Accounting Financial Information Syh (NAFIS)*
Timq At@ndance & Labor CosWdor Distribution (TALC/LD)*
Fmcial Management system @MS) upgrade
Time and Distribution System @AQS)
F~aal Ccm
General Work Order Support to Financial Management Division
Fixed Assets
Combined Federal Campaign (CFC)
Planning
General Work Order Support to Programs and Resources Division

222.0hours
198.8

.,. .
..

J9.5
2,485.0

92.0-
927.1-+

...-

...
..... ,.,-. .<,.;..

269.0 ;
l,qg.7 2:

1,161.0
621.2

.,..

28,787.0
5,886.2
3,629.8

104.0
6,827.9
3,328.4

20.8
26.2

3,874.9
575.7



HUMAN RESOURCES MANAGEMENT
NASA Persomel/Payroll System (NPPS)
NASA Training and Development System (NTDS)
Badging System (Identicard)
Security/Locator
Persomel
NASA Emplyee Benefit w%sociation Travel/Life
WorkfbrceManagement
QuickmailDatabase
Workforce Planning .

General Work Order Support to Oflice of Human Resources
.-

INFORMATION RESOURCES MANAGEMENT f ‘?
Standard lli~tition Lists
Informaqlms

-
‘ Semites(KS)

Technol~-Evh atabase (TED)
—

Systemss En@~g Proj&t Database
LaRC Management Ih.formation System (MIS)
Aeronautics MN
High-speedReSearaMIS
Photo Lab
_ement Information Systems Branch @USB) Support
General Work Order Support to Ini?ormation Systems Division

(includes BAMIS MIS project)

General AviationSupport
Multi-purpose Geaerai Work Order Support (includes LaRC

Reorganization Project) “
General Work Order Support to “Oth& customers

655.6
1,052.9
2,164.1

400.2
2,343.2

215.0
59.7

481.3
208.2
916.9

46.0
230.9

3,422.0
3,985.2
2,052.1
1,174.3
1J94.7

260.2
1J88.4

2,653.0

964.5

6,552.3
539.6

* These systems arc Agency systems which were canceled in early 1995, and fbrther work
on them is not anticipated.

NOTE: Application systems not listed above required no support during 1994.

2
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Figure. 10

1.

2.

3.

4.

5.

6.

7.

8.

Program ManagementInformation Systems Application Software

RESOURCES MANAGEMENT
WORK ORDER RESOURCEMANAGEMENTSYSTEM(WORMS)
(NATUILkL on IBM Host)
BAMIS MIS (4th-DIMENSION)
Note: Fed by COSMOS(UNISYS pmpti~ system)

SERVICEMANAGEMENT
INFOSYS
TMON/CICS
NPN -
MXG6AS
HARVARDGRAPHICS * {
POWERPOINT

.
$-

CAPACXTYMANAGEMENT
\

mo~s~, i
RMF@Vs , ;’> $ ,
SMFAdVS ‘.
MxG/sAs :
BEST/1 (at-NASAMarshaUSpace Flight C@&)
In-house tipts written in C and ORACL”SQL

.
Note: SNIFFERNETWORK ANALYZERalso used

CONFIGUMTION MANAGEMENT
INVENTORY SYSTEM (4th-DIMENSION)
PREDICT

CHANGEMANAGEMENT
INFOSYS

PROBLEM MANAGEMENT
INFOSYs

PROJECT MANAGEMENT
MIcRosoFr PROJECT

WORKW=GEMENT (CONTROL)
\

MICROSOIT PROJEC’f
OPWMASTER
INFosYs
WORD
POWERPOINT
WORDPERFECT
HARVARDGRAPHICS

.-

9. COST MANAGEMENT
COSMOS (UNISYSpm- syst=)
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Attachment 7

RELEVANX’ EXPERIENCE AND PASI’ PERFORMANCE
EVALUATION INSI’RUCI’IONS

Page one, sections I through u of the REPP form provides for contmctually related descriptive
information and identificationof the evaluator.

Section IV lists the major work elementswithin our Statemexitof Work (SOW). We have attached a
brief sum.mmydescription of the Business and Administrative Management Information Semites

“ (BAMIS) environment Please provide your assessment of ~ extent of relevant experience associated
with our SOW evidenced within the contract fbr which you sre a reference. “Significant ~riemx$’
means that a fuli range.of experience wss routineIy performed by the contractor. “Moderate
experience” dekdribesa contractor who has experien- h several aspects of a work ekmeng even though
the experience may not have been on a antinuous basis. “Mini@ t+perience” means a althopgh at
least some aspects of the wwk may have k perfo~ sbch @rformance w limited in scope or
frequency. If the work ,el:~~t was not perfon.nedunder the contia@ so indicate in the “Didn’t
PeIfOllll” COlllllX1.j- A-i?< ‘~ .‘*W/“-’:*’. .; ..> —

Section V is a form to ew+hate the mmractor’s technical performance, while section VI is to evaluate
factors associated with hiibusiness management Space is provided for comments (additional pages
may be used if desir@, comments would be particularly appreciated concerning excellent and less than
satist%ctmypdormance.. ‘Ihe following definitions are offered for your use in sssigning a performance
level for each of the factors in sectionsV sndVk

Excellent-

SStisfactoly -

LessThan Satisktory -

Pdormance Aia m addition to fully sati@ing ccmtractand/or
customer requirement features above-swrage innovation and
ei%ciemyand rare or nonexisttmtdekiencies.

Effbctive perfIotmancewhich is fully responsive to contract and/or customer
requirement iddfied deficienaes do not affkctoverall performance.

Pdormance which fiqueatly fhils to meet contractrequirenymts and/or
customer expectd~ and which includes deficiencies that impact other areas
of work performaacet

Section VII provides for ewhmtion of the catmctor’s msnagemeat of cost and award f= history.

I%sse send the completed form to the address listed at the bottom of page 1.



(

hhMsS and Administrative

(

Management Information Services @AMIS)
Description

The following describes the environment for which the contractor is being co&idcred relative to hi~er
past experience:

“Twomajor work areas are involved within the BAMIS mntract (1) Operational Support Servi~
which umsists of the operation and support of a data center, a help desk functio% and new product
demomtmti ON, and (2) Systems Engineering Support Semi= which consists of technolo~
assessment technology applicatio~ special studi~ system development or acquisition as well as
subsequent ~stem maintenance and enhancement and customer application suppcnt The latter
involves assisting with the development of red-user systems snd providing customer training and
consultation.

Business computing seMces at the Langley Research Center areprov@ed through the operation of both
host-based(IBM 9121-490rnahfhme processo r with 108 gigal&tes-ofon-line disk storage) and
distributed (10 DEC RISC S000 procesmrs, 8 Apple Quadra 800 processors, 1 Spare Station 10
proce=x and1DEC ~-~AX II) pktfoxms housed in the central data center. The Contractor also
provides b@htec@c#,if@i Mgistics supprt for data center operations. The data center operates 5
dws per WW&24 houm @ day. The helpdeskservesa base of 2,500 customers. ‘Ihe contractor
arranges for new product wndor demonstrations involving personal computing and maintains a walk-in
cxmterfor evaluation and orientation of contemporary personal computer capability. Related personal
wmputing consultation and training are also provided.

The applications software portfolio, comprising appro*ly 50 applications, consists of both
Agmw standardsystems (host-based)and unique LaRC applications (both host-based and distributed)
developed and maintained locally. The business computing application - categories include
Fmcurement Management, F=cial &nagem@ Human Resources bfanagemea~ Property
Managernen~ F@ties ~ and Idonnation Resource Management. The largest of the
applications involves in excess of 3,600 programs and 790,000 lines of code.

NASA has standarclki on ADABAS and NATURAL as the data base management system and the
progmmming language for the Agency’shost-based systems. An extended architecture @thing client
server capabilities is ~dy being implernated within NASA to support business computing The
locally developed distributed systems use the Qpcle RDBMS and SQL*FORMS 4.0 (possibly to be
replaced by SYBASE), and 4ti Dime&on.

llie contractor will assess and selectively apply new business-related tiormation technologies, and wdl
conduct special studies to enable LaRC to stay abreast of snd effectively employ evolving i.nfonnation
technologies. ‘Ike studies q involve Mning user mquiremenw, analyzing existing environmen&,
idem@ing constminq dexivingand amdyzing ahemative SOhXtiOU,recommending
approachedsohtionq and aimatin g m =* and scheduks.

The mntmctor will also provide consultation and assktance in end-user application development
_ -g), ad end-~ tig including course development and conducting classes.

. .
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Attachment 7

FORM REPP - RELEVANT EXPERIENCE AND PASI’ PERFORMANCE

Solicitation No. 1-39-GMG. 1051

I CONTRACT INFORMATION:

A.Name of Company Being Evaluated:

B. Address:

C. Contract Numbm D. Contract Type:

E. Contract Value: F. Period of Petiormance: to

II DESCRIPTION OF CONTRACT:

>, ?
%.

-7
\

During the conq-tice being evalua@ this firm was the:

❑ aprime Contrao&~ J : ‘significant Subc@ractW, ❑ Team MembeG ❑ Other (Describe)
i

Does a corporate or business relationship exist between the firm beiig evaluated and your

organhtion? ❑ Yes ❑ No If so, please describe:

III EVALUATOR:

Name:

Title:

Orgmizatiolx
.-

Adresx L

Telephone No.: Fax No.:

SEND TO: NASA LANGLEY RESEARCH ~
A’IT’N: 126/R TODD LACKS
9A LANGLEY BOULEVARD
HAMPTON, VA 23681-0001
TELEPHONE 804-864-2477
FAX 804-864-7898

This form contains Source Selection Information when completed.
1
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FORM REPP - RELEVANT EXPERIENCE AND PM PERFORMANCE

Solicitation No. 1-39-GMG.1051

IV RELEVANT EXPERIENCE

comments:

This form contains Source Selection Information when completed. See FAR 3.104
2
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FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE

Solicitation No. 1-39-GMG.1051

13+

V TECHNICAL PERFORMANCE EVALUATION

I TECHNICAL PERFORMANCE FA~OR

Effectiveness of technical leadership/management

Effectiveness of meeting usefs requirements

Quality of te+uical performance (conformance to
SpeCifiCtttiOnSand itandards of good WOrkm~Ship) -
Timeliness oftechnicsl performance (schedule compliance)

IEffectiveness of technical Problem resolution

[Use of appropriate took “6quipmen~methodologies,&.
infbrmatio~ and ~ativ~s’~
~ee of wqeritioxi @d ti&tiVeIl&S of working
relationshbs with the u&s/customers

IAbility to match persomel skills with task requirements

Effectiveness of handling priorities, emeqymies, changes,
and other unexpect ed situations

Demonstrated atility to stay abreast or ahead of advancing
technology

E&ectiveness and timeliness of company technical support
tothelocal contract manager

OvmzR T=hnkal P~onnance

comments:

,.

\

This form contains source Selection Infcmnation when completed. See FAR 3.104
3



FORM REPP - RELEVANT EXPERIENCE AND PAST PERI?OR1+.*ANLX

Solicitation No. 1-39-GMG. 1051
..........—.W...- . .... r ---- ..— —

VI BUSINESS PERFORMANCE EVALUATION

BUSINESS MANAGEMENT FACXOR

Personnel managemen~ e.g., ability to recruitlretain

highly skilled persomel and to retain key persomel,
training program s, employee motivation, and rewards

Persomel utilizatio~ e.g, application and cross
training of personnel, ability to handle fluctuating”
workloads

Adequacy and effectiveness of the Contractor’s
management systems; e;g.,%me keeping

subcontracting purcha&rig

Timeliness, quality, adequacy of reporEng including

financial reporting

Problem identifhtion and resolution; initiative and
imovation in accomplishing requirements

Effectiveness of the EEO r)rofzram

Effectiveness of the safety program

Compliance with mntrwtual terms and conditions

Total Quality Management (TQM)/continuous
improvement program

Autonomy of the load contract manager

Overall Business Management Perjiornuznce

PERFOR.MAN( X I-..EITL

Excx41ent

* f

comments:

..

..

This form containsSoume SelectionInformationwhen completed. See FAR 3.104
4
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FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE

Solicitation No. 1-39-GMG.1051

-,- .. !. ...-.>....- .. .-.,
WI COST MANAGEMENT/AWARD FEE

1. Evaluate the Contractor’s overall

applicable. ❑ Excellent

Comments:

2. Did the Contractorexperience any cost ovemms or underruns? Please indicate amounts.

❑ Contractor: Successfully met cast objectives. ‘

❑ ml~-=ount .---------.--------l--- $.
Ainoimt of overnm within Contractor’s cmtrol --- $ .,

Amount of ovemm outside Contractor’s control- --$

❑ Underrun amount $------ ------ ------ -----
Cause of overrunn or underrun

What was the impact of any overrun or underrun on customer programs?

3. If this contmct is an award or incentivefee conra@ please indicate the avai~~le award fee

pool, the amount awarded, and the p&centage for the last three (3) award periods.

Award Fee Period Available Award Fee Award Fee
(Most recent first) Pool Amount Awarded Percentage

From To——

From To—.

From To “—.

This form contains Source Selection Information when completed. See FAR 3.104
5
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ENCLOSURE 1

REVISIONS TO RFP

:;

.



Revisions to RFP l-39-GMG.105i

The following changes or corrections are made:

I. Standard Form 33, Block 9 (page 1), the date specified for receipt of
offers is extended to August 8, 1995.

II. H.2, Key Personnel and Facilities (NASA 18-52.235-71) (MAR 1989), page 7,
is deleted in its entirety.

111. Section i, -Cmntrati Clauses-<page -If); the section is-revised to
incorporate NASA FAR Supplement Clause 18-52.204-77, Submission of Security Plan
for Unclassified Federal Computer Systems (SEP 1993).

IV. Exhibit A, Statement of Work, the following changes are made:

A. Section
revised to correct
“(1.544 Mbps). ”

B. Section
revised to read as

2.1, Facilities (page 23), the first complete sentence is
the parenthetical reference from “(1.544 Mhz)” to

3.4, Storage Media Libraries (page 25), the last sentence is
follows:

“This off-site storage shall be protected against fire, water, and
physical hazards.”

c. Section 5, Systems Administration (paqe 26), the last sentence is
deleted in its entirety-

V. Exhibit C, ’BAMIS
Baseline (pages 54-55),

* MVS/EsA

* ULTRIX
* SOLARIS

Hardware and Software Lists, C-3, Software Productj
The following items are revised to include asterisks (*):

VI. L.12.D, Technical Proposal (Volume 1) Instructions (page 83), the first
paragraph is deleted in its entirety and the following paragraph is substituted in
lieu thereof:

“The offeror shall propose his/her approach for satisfying the Government’s
technical requirements as set forth in Exhibit A, Statement of Work. Your
technical approach shall be structured to specifically address the eight (8)
Qualitative Evaluation Criteria (QEC) listed below. The QEC’S will be used by the
Government to evaluate the qualitative merit of your technical proposal.”

The eight (8) QEC’S remained unchanged.

VII. L.12.E, Business Proposal Instructions, page 86 is a duplicate of page 25,
therefore, it is “deleted in its entirety. There IS no missing information.
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VIII. L.12.E, Business Proposal Instructions (page 87), the following
instructions are added to the first full paragraph on page 87:

“If subcontractors are unwilling to disclose cost details to you, they
should submit the details including N,ASA cost forms directly to NASA. In that

event, the prime contractor should enter the total subcontract price in the cost
form line ‘Profit and Costs Other than Labor, in Direct Labor Subcontracts,’ dnd
provide explanatory notes as necessary.”

Ix. M.2, Summary of Evaluation Procedures (pages 92-93), is revised to remove
references to multiple contract awards. Accordingly, paragraphs 6.b, 6.c, 8, and
9 are revisedtu

“6.b. Se’
discussions with
(1) selection o
Government, cons
performance data

red asfollows:

ect the successfu’
any offeror, prov
an initial offer

derina cost. aual

offeror in accordance with M.1 without further
ded that it can be clearly demonstrated that
will result in the best value for the
tative merit. and relevant experience and past

and (~) discussions with other acceptable offerors are not
anticipated to change-the outcome of the initial evaluation relative to the
offeror deemed to offer the best value. The Government may conduct negotiations
with the successful offeror to resolve any open issues necessa~y to effect a
binding contract.

6.c. Select a group of finalists, limited to the top three offerors having
the greatest chance of being selected for award, with which to (1) conduct
parallel negotiations of complete contracts or (2) conduct written and/or oral
discussions. The purpose of discussions, if held, will be to assist the
evaluation team in fully understanding each finalist’s proposal and to assure that
the intent and the points of emphasis of the RFP provisions have been adequately
conveyed to the finalists so thdt all are competing equally on the basis intended
by the GovernmentJ’, Any discussions that are conducted will be in accordance with
NASA FAR Supplement 18-15.613-71(b)(5). The evaluation team will develop a
probable cost for each finalist. The evaluation team will document the basis for
the selection of finalists, limited to one-quarter page for each finalist. The
names of offerors determined to be finalists, the names of offerors selected for
parallel negotiations, and/or the name of the offeror selected for award will be
electronically transmitted to all offerors. This will serve as notification to
those offerors that were not selected for further evaluation.

8. When discussions are conducted, each finalist will be afforded an equal
opportunity to revise his/her proposal. A common cutoff date will be established
for submission of the revised proposals. The evaluation team will reconvene to
determine if changes need to be made to the evaluation team’s probable costs or
assigned ratings. The basis for any changes will be documented. The evaluation
team will update and resubmit the documentation initially presented to the
Selection Official. The Selection Official will then select the successful
offeror from the group of finalists in accordance with Ml.

3. The rationale for selection of the successful offeror will be recorded
in a selection stdtement that succinctly records the basis upon which selection

wti~ made. The n’ame of the offeror selected for award and the selection statement
will be electronically transmitted to all offerors. This will serve as
notification to those offerors that were not selected. ”



ENCLOSURE Z

C)UESTIONS ANO ANSWERS



Responses to Questions Submitted for
Solicitation 1 - 39 - GMG.1051 (BAMIS)

i’

1. Ref.SOW 2,3:Whatare/willbe[heconuactor’sresponsibilitiesregarding
operations,hardwaremaintenance, applications and systems software maintenance, and
other technical support as they pertain to tie IBiMRISC WOOcompucers currently being
implemented?
The BAMIS contractor will be responsible for “operations, . . technical
support” pertaining to the IBM RISC 6000’s.

2. Ref. Sow 5: The SOW states that operating system software is icientiled by an
asterisk in Exhibit C; however, there are no asterisks noted in the exhibit. Please clarify.
There are ihr= operating x~ems-m~arc- packager thut should have had
an asterisk in Exhibit C-3: h4VS/ESA, ULTRIX, and SO LARIS.

3. Ref. H.7.A: Employees need a favorable NAC completed “prior to performing any
work in restricted-access computer rooms or accessing NASA ADPE (either remotely or
on-site at IARC)” except “as approved by the IARC Security Officer on a case-by-case
basis.” It has been our experience that the NAC takes about 75 days to complete after the
application is received. Will an exception to the NAC requirement be routinely granted
after a change in contractor?
Routine access will be granied only to non-sensitive systems. For sensitive
systems (PersonnellPayrol[ and Invoice Payments), access will follow fVAC
requirements.

4. The RFP does not specifically state whether LaRC or the contmctor wiIl be
responsible for providing repair parts for the equipment listed in Exhibit C-2. It seems the
conuactor will be responsible for all aspects of equipment maintenance including providing
necessiuy repair parts. Is this an accurate assessment?
Yes, the contractor is responsible for pro vialing repair parts.

5. Will La.RC provide a maintenance history of the equipment to be maintained prior to
the proposal due date?
No, the information is not available.

6. Is a call-tracking system in place at LaRC for the hardware and software tobe
maintained?
There is no Government-managed call-tracking system in place.

7. Will LaRC provide a complete up-to-date inventory of the equipment Iocated in the
data center prior to the proposal due date?
Equipment inventory wil( not be updated until just prior to contract start.

8. Please provide the size and model for the disk drives and the configuration and model
number for each RISC 5000/200.
10 machines use Model RZ56 disks, 600 MB each

1 machine uses 4 RZ58 disks, 2.3 GB each

9. Is IBM printer ECN 0140726 model 4224D20 or 4245/D20?
IBM printer, ECiV 0140726 is Model 42241D20.



10. Please provide the model numbers for the following equipment:

IBM control unit EcN G079890
IBM disk ECN 0054676

ECN 0054677
ECN 0059787

IBM control unit ECN 0142275
IBLM4224 printer ECN 1085566

ECN 1085567
3472 temninal ECN 1085081

ECN 1085082
ECN 1085083

-- ‘ECN l@85311
ECN 1085312
ECN 1085313
ECN 1085314
ECN 1085316
ECN 1085317

IBM printer ECN G075807

Model 3990
Model 3380 (AE4)

(c (BE4)
46 (BE4)

Model 3174
Model 4224

(c

-44

Model 4248

11. Are the IBJM terrninai ECNS G075070 through G075079 referring to model type
~o?
Yes

12. What is the avenge number of pages printed monthly on the Xerox 4050 laser
printers? Please identify the features for each printe~ e.g., on-line/off-line, memory,
GHO.
The two printers print a total of 600,000 pages monthly (300,000 pages
each). Both have GHO, each has 8 MB memory, and one is onloff-line
while the other is on-line only. Each has a high capacity feeder.

13. Ref.: SOW ‘Section 2.5, paragraph 6, sentence 1: For costing pu~oses, please
clarify if the cost for the actual Disaster Recovery (Hot) Site are Government Furnished
Equipment or are to be included as part of our BAIMIS cost.
Under the proposed contract, disaster recovery (hot) site capabilities are
the respo nsibiiity of the BA MIS contractor.

14. Ref.: SOW, Sections 5 and 5.1, page 26: The last sentence of Section 5 States “The
Conmctor shall provide the system softwwe licenses for the BAiMIS systems software.”
The second sentence of the third paragraph of Section 5.1 states the ‘The Government will
be responsible for purchasing all software licensing agreements.” In order thatWe provide
the correct costing, would the Government clarify who is responsible for purchasing the
software licensing agreements?

The last sentence of the j7rst paragraph under section 5 should be deleted.
The Government will be responsible for purchasing all software licensing
agreements.

15. Ref.:ExhibitC-2,Maintenance-ControlledHardwwe:Section4oftheSOW states
“TheContractorshallmaintaintheBALMIShardwareandpowerequipment(ExhibitC-2)..”
TheCPU (serialnumberLO18528)for[helBiMES9121-490mainframeisnotlistaiin
ExhibitC-2.Canwe assumehatthemaintenancek furnishedbytheGovernment?
The maintenance for the IBM mainframe is provided under the current
NASA lease arrangement for that machine.



16. Page 90, paragrapli M(1) refers the reader to page 83, paragraph L.12(D) for a list of
the QEC’S. However paragraph L. 12(D) while discussing QEC’S in facts list something
described as BVC’S (acronym undefined). Are BVC’S in fact QEC’S? Please clarify.
B VC’S are the same as QEC’S (B VC’S appeared in the text by mistake).
Replace” B VC’S” with “QEC’s” on p. 83 of the RFP.

17. Page 26 (page 9 of the SOW, paragraph 5 last line states “The contractor shall
provide the system software licenses for BAMIS systems software.” However fwst line in
third paragraph of section 5.1 state ‘The Government willbe responsible for purchasing all
software licensing agreements.” These two statements appear to be in conflict, please
clarify.
Please refer to the answer to question #14.

.-

18. Page 24 (page 7 of SOW) section 2.5 requires the contmctor to provide off-site
disaster recovery capability and once a year hot site testing for validating and refining the
Disaster Recove~ Plan (DRP). This statement is vague. Does the Government desire the
contractor to replicate the BAMIS hardware and software off site? If so, will the
Government furnish the required equipment? Or does the Government expect the
Contractor to perform routine end-of-day tape backup and provide off-site secure storage
for these tapes. If the latter is the case does the Government desire tape backup for all
systems? If not please identify the systems requiring backup in priority.
Specific “Hot Site” requfiements for which the BAMIS contractor will be
responsible (as presented at the Preproposal Conference) include the
following:

● Provide MVSIESA, 3390, and 3480 production environment
● 24-hour response time
. Provide Ethernet and T-1 communications link from “Hot Site” to -

LaRC
● Process payroll and j7nancia1 voucher payments
. Transmit payroll and voucher payment data to U.S. Treasury center in

Birmingham, AL
. Print required reports on 4050 laser printer at “Hot Site”

With respect to portions of this question dealing wilh other aspects of the
technical approacJl, offerors are reminded that evaluation of technical
proposals for accomplishing the BA MIS work witl be carried out in
accordance with RFP Section M, inc[uding determination of the degree to
which the objectives of the Qualitative Evaluation Cn”teria are satisfied.

19 Page 66, paragraph 6.5 refers to applications written using EXCALIBUR, however
this software is not listed in Exhibit c-3 (pages 54-57). Please identify and describe
EXCALIBUR.
The BAMIS contractor wilI not be responsible for maintenance of
EXCALIBUR, which is an OTS scanning sofiware package associated with
ORACLE.
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20. Page 6, paragraph G.5 discusses GFE and in subparagraph (b)(1) refers to hardware
and sof[ware listed in Exhibit C that will be made available “on-site and at such other
lcxations as approved by the Contracting Officer.” Will this equipment be made available
for Conmtctor use in the contmctor’s off-site faciIity? We understand that the incumbent is
presently using GFE including office furniture in its facility. If this is correct please
identify the GFE by item arid quantity provided for off-site contractor use.
The Government will not provide GFE to the Contractor for the
Contractor’s use in their offsite facility. Section G.5 pertains to
Installation-Pro vialed Property and Services which is for on-site use only.

21. Page 6, paragraph G.5(b)(3) impIies that the contractor requires vehicles to meet
SOW requirements, however we cannot identify any tasks that would require contractor-
fumished vehicles in the30W itself. ‘Please clarify.
The Government does not require that the contractor provide and use
contractor-furnished vehicles. It is up to the proposer to determine if
vehicles are required; if so, they will be provided by the contractor.

22. May more than one key personnel be proposed with accompanying resumes? If the
answer is yes, will the resume pages be counted in the 75 page count of the Technical
Proposal?
The Government is eliminating RFP Section H.2 with_ Amendment I to the
solicitation. Personnel are not being evaluated, and resum~s are not
required for proposal purposes.

23. Subcontractor cost data is proprietary and usually not releasable to prime contractors.
Would the Government mcdify their format for Cost Proposal Summary, Form No. A-1 to
allow only subcontract direct labor hours under the direct labor category and ALL
subcontractor costs under the “Other” catego~? The Subcontractor cost breakdown would
be provided to the Government in a sealed proprietary package.
Yes. Refer to RFP Section L.12.E.I (revised with this Amendment I) for
updated instru<{ions.

24. Ref.: L. 12.C Page 83- Technical Proposal Preparation Instructions - Proposal Page
Limitation -- The page limit of 75 pages, together with 12 point type and double spacing for
the technical volume, is somewhat limiting. Would single or at least 1-1/2 line spacing be
acceptable?
L.12.C. states the Government’s requested proposal format and page
limitations.

25. Ref.: L. 12.D Page 83- Technical Proposal Preparation Instructions- last sentence in
paragraph D, “... the BVC’S that will be used...’’)-- What are the BVC’S that the
Government will use to evaluate proposals? Is this referring to Best Value Criteria?
Please see response to Question #16.

26. Ref.: Sol. Exhibit C-1 Page 44 Memory Amdahl 6110 #1088930 --Is this Amdahl
memory bank installed in the IBIM 9121-490?
Yes, the AmiiaJzl is wed as <ache ~nemory.

27. Ref.: (1) Sol - SOW paragraph 2.5, page 24; (b) Sol Bidders List Index, V. D., Page
106-- What is the minimum time to be operational at the “hot site” in the event of an outage
at LaRC? Is it mandatory that this activity be accomplished ar a “commemial sire”?
Ptease see response to Question 18. Use of a commercial site is not
mandatory.



28. Ref.: Sol SOW 3.2, Page 25 and Exhibit C- I, Page 42-46 -- There is a microfiche
requirement in SOW paragraph 3.2, but there doesn’t appear to be any microfiche
equipment in the equipment list. 1s the microfiche requirement currentiy being satisfied
via a commercial vendor ancVor is maintenance being provided under anotier contract?
The microfiche requirement is currently being provided, and will be
pro vicfed in the future, under the BAMIS contract.

29. Ref.: Sol. Exhibit C-1 and C-2 Pages 45-53 -- It appears that there are, several
inconsistencies in Exhibit C-1 (e. g., more CPU’s than monitors). If this list current?
The list in Exhibit C- I should be considered curreni for proposal
preparation purposes.

30. Ref.: Sol. L.12.D.3 - QEC 3, Page 83- Does” ...responsive “custome~ support.”
refer to ail of BALMISor to SOW eIement 7?
QEC 3 refers to ‘(all of BA MIS.’s

31. Ref.: Sol. L.12.D.3 - QEC 5, Page 84-- Does “...continual improvement in BAMIS
operations.” refer to ail of BAMIS or to SOW Element 3?
QEC 5 refers to “all of BAMIS. ”

32. Ref.: Sol L. 12.E.2.a. Page 88- REPP Form Preparation Instructions -- Should
“relevant experience for a predecessor firm, the company’s principal owners or corporate
officers” be reported on theREPP form in the same manner as relevant corporate
experience? Also, can this be in addition to the three contracts requested in the Solicitation?
A [tho ugh ‘drele vant experience for predecessor . .. corporate officers”
should be reported on REPP forms, tJlis is intended only for companies
with no pn.or corporate experience of their own.

33. Ref.: Sol. L. 12.E.2.b. Page 88- REPP Form Preparation Instructions -- For
com panics whose experience is primarily as a subcontractor to large companies who may
be on competing teams on BAMIS, may we submit the REPP forms directly to
Government representatives as opposed to potential competitors? Should REPP forms be
provided for maintenance vendors?
REPP forms should be provided for maintenance vendors. All REPP forms
should be submitted to those entities who directly contracted for the
offeror’s services.

34. Ref.: Sol. Page 22, paragraph 2.1 Facilities -- Approximately how many incumbent
personnel were housed on-site at LaRC as of the RFP release date?
Because the proposed contract will be performance-based, this information
is considered not applicable.

35. Ref.: Sol. Page 127- Figure 10-- Does LaRC currently own a perpetual license for
COSIMOS?
No.

36. Ref.: So]. Page 25, Sow 5.(3, first paragmph, and SOW 5.4 third pmagraph -- The
first ~ference states. “The conuactor shall provide the system software licenses for the
BAtMIS systemssofnwue”,whereasthesecond referencestates,“TheGovernmentwillbe
responsibleforpurchasingallsoftware iicensing agreements.” P!ease citifyi-
P[ease refer to the answer to question # 14.



37. Ref.: Sol. Pagc85vs.86 -- Page 86 of the Solicitation appears to be identical to
page 85. Is this an inadvertent duplication?
Pages 85 and 86 of the RFF are inadvertent duplicates; there is no missing
information.

38. Ref.: Sol. Section H.2, page 7-- Are Resumes requized for Key Personnel? If so, is
there a prescribed format?
Please see the response to Question #22. No resumks are required.

39. How should the cost of hardware maintenance be handled in the proposal? Are there
other separate hardware maintenance contmcts not referencai in the RFP that will affect
BAIMIS work?
Maintenance costs should be included in the Business proposal in
accordance wilh Tour ~ttihed-uccourrting ““prach”ces. There are no
separate hardware maintenance contracts.

40. Why were the wage guidelinesforthe~ldewaterarea(Exhibite)included in the
RJ=y?
Please refer to RFP Section H. II, p.11. LaRC is in the Tidewater region.

41. Who will be the Selection Official? Wlil the Selection Official be from NASA
Headqumers or LaRC?
Panice H. Clark, LaRC, is the Selection Official. —

42. Isa BAFO anticipated and to what extent will the selection be made based upon the
proposed cost?
Please refer to RFP Sections A4.2 and A4.4, beginning on p.90.

43. WiIl each of the Qualitative Evaluation Criteria (QECS) be considered separatel y or
will, for example, innovation be considered an inte=gal part of the other seven (7) QECS?
Please refer to RFP Sections M.2.2 and A4.2.3.

44. What weighc,willbe given toinnovationintheevaluation?
Numerical weights or scores will not be used in the evaluation. Innovation
in meeting the Government’s requirements will be evaluated (reference QEC
6 of RFP Section L.12.D)

45. To what extent will the integration of performance meln”cs be considered an
impom.nt part of that innovative approach?
This question is unclear, and no answer is provided.

46. How will the contractor’s satisfaction of performance metrics be monitored by LaRC?
To what extent should the proposal include LaRC’s monitoring of performance metrics?
Monitoring of performance will be part of the Award Fee Evaluation Plan
which will be developed by contract start and incorporated in the resultant
conlract.
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47. Describe flexibility as a QEC and thetypesof change that should be anticipated by the
offeror in Agency businessIRM policiesand requirements?
NASA is moving toward streamlining and reducing tJze cost of its business
information systems operations. Changes forecast include consolidation at
a single site of central business computing functions now carried out
independently at individual NASA Cenfers, and moving from reliance on
Agency-developed unique business applications programs to off-the-shelf
(either commercial or Government) applications programs.

48. Is LaRC satisfitx! with the existing configuration of hardware and software? Are any
major reconfiguration anticipatecL or does LaRC expect to receive such recommendations
as part of the innovative QEC in each proposal?
The existing configuration is included for proposal preparation purposes.
Innovative ideas, including reconjigurations, will be considered in the
evaluation.

49. In Section H.3, three (3) chssifications of employee class wem singled out and the
section states that “... this clauses identifies the classes of service employees expected to be
employed under the contract and states the wages and fringe benefits payable to each if they
were employed by the contracting agency ...*’ Does this mean that the onfy employees
expected to be identified in the proposal ~ the ti= defin~ in this section?_
No.

50. Reference Section L.12 Part C “Narrative text should be 12 point type size with
double-space between lines.” Can we use single spacing similar to what is used in this list
of questions?
Please refer to the answer to question #24.

51. We understand that no specific “key pmsonnel” qualifications are included in the
RFP. However, there is some confusion regarding the inclusion of resumes in the
proposal. Is the of~emr required to identify all personnel we consider to be “key
personnel”? Is the offeror required to include a resume for each identified “key personnel”?
Do resumes count against the page limitations?
Please refer to the answer 10 Questions #22 and #24.

s~. The D~ft ~ listed a god of 8% p~cipahon for small, disadvantaged businesses
(SDBS). Does this goal still apply? If not, why not?
The 8% SDB goal was removed as a specific target because it is not
required under a small business set-aside. The SDB percentage under
BAA41S will be left to the prime to determine.

53. Will this be the only round of questions, or will we be ableto submit questions after
the proposal conference? If so, what will be the deadline for submitting questions?
Questions will be accepted through the end of the Preproposal Conference.

54. Who is the incumbent contmctor?
The incumbent contractor on the “BAMIS conlract is Unisys Corp. Of
McLean, VA (Contract NASI-19130).

55. Can the incumbent bid as a primeconuactor on this procurement?
No. .
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56. What was [he labor cost associated with the 50,207 work order hours for July-
December 1994?
This information is considered company-proprietary, and will not be made
available.

57. Of the 50,207 work order hours for July-December 1994, how many were performed
on-site at LaRC?
Please see the response to Question #34.

58. Page 2 (Sections B.2 and B.3); Page 13 (Section B) -- Will NASA provide award fee
available dollar amounts prior to proposal submission (31 July, 1995) for the Basic
Contract and Option Contract periods?
Available award fee dollar amounts wil[ not be provided; Offerors should
propose award fee dollar amounts commensurate with the effort to be
performed.

59. Page 22 (Section 1.5, Prime Shift); Page 23 (Section 2.2); Page 29 (Section 7.1); and
Page 30 (Section 7.4) --In view of the hours of operation specified for the different
functions, should the proposal provide shift differential and overtime costs? If so, where
should these be identified?
Use of shift differentials and overtime should be proposed if appropriate,
consistent with the offeror’s technical approach and accounting practices.
The forms provide for overtime costs; shift differential costs should be
shown under “costs not shown elsewhere. ”

60. Page 22 (Section 2. 1) -- This section does not specify where the efforts called for
under SOW Sections 8 and 9 wiIl be performed. While it specifies that some are to be
performed at tie LaRC site, are we to assume that the rest would be performed at the
contractor’s facility?
Yes.

61. Page 22 (Section 2. 1) -- The requirement for selected SOW tasks to be accomplish
at the Govemmen~{site, others at the contractor’s site and some at both sites necessitates
that cost be separately computed for these efforts due to different burdens and labor
categories. ke separate A 1 and A8 formats and associated 14 11s required for each of the
“on’7and “off’ site-efforts?
Separate cost forms and 141 I‘s are not required for “on” and “off’ site
work, but the differences should be shown in supporting data.

62. Page 23 (Section 2.2) -- Is the “Central BusinessComputing” facilityreferredtoin
thissectionas the “Center Data Center” referred to in the BAMIS Description appearing on
Page 129?
Yes.

63. Page 24 (Section 2.4, Performance LMetrics)-- The third perfo~ance mernc cites
“scheduled extension to prime shift.” Is there any information as to how often or for how
long this occurs?
There is no set- timetabk for when u “scheduled extension to prime shift)’ is
carried out. However, such extensions are typically required: (a) at the end
of a month, to meet various reporting requirements; and (b) at fiscal year-
end close-out (the period around September 30 each year). Duration Of the
time pen.od when extensions occur have varied, from a few days at end-of-
month to several days at end-o f-jiscal year.



64. Page 26 (Sections 5 and 5.1) -- Section 5 states that the contractor shall provide
system software licenses; Section 5.1 states that the Government will be responsible for
purchasing all software licensing agreements. Who has the responsibility for purchasing
software licensing agreements?
Please refer to the answer to Question #14.

65. Page 30 (Section 7.5) -- Is the contractor also required to furnish the fmware,
hardware, computer systems, etc. to support the user mining or just arrange for the
availability of Government equipment?
On-site firm ware, hardware, computer systems, etc., will be provided by
the Government (ref. RFP Section G.5, P.6)

66. Page 30 (Section 7.5, Performance Metxic)-- Recommend that-the metric be reduced
to 90 or 95 percent. While 100 percent satisfaction is a goal, experience has shown that the
probability of satisfying everyone, all the time (especially with training) is not really
achievable.
Please see response to Question #46. Monitoring of petiomance,
inc~uding the establishment of appropriate metrics, will be part of the
Award Fee Evaluation Plan included in the resultant contract..

67. Pages 35 and 86-- In our copy of the solicitation, these two pages are identical. Is
this a numbering error or should Page 86 be different.
Please see the response to Question #37 - the pages are identical.

68. Page 114 (Section 6, last two paragraphs) -- Are the 23 work-yearn specilled in the
last paragraph in addition to the 44 work-years specified in the previous paragraph?
Yes.

69. Page 115 (Section 7.4) -- In preparing the Contractor’s Cost Proposal for training,
should the information relative to the number of classes, class size, and class length
contained herein be used as the basis for preparation? If not, what criteriashould be used?
The informatio~ provided in Attachment 6 is for use in proposal
preparation. !

70. Page 123 (Figure 7); Page 124 (Figure 8); Page 125 (Figure 9) -- Should these
figures be used as a basis for &termining labor hours and tasks required to be
accomplished and costed when preparing the cost proposal?
Please see response to Question #69.

71. Page 125 (Figure 9, Financial Management) -- Have the two canceled systems
(NA.FIS and TALC/LD) been replaced or will they bc replaced later? If SO.by what?
NA FIS and TALCILD have not been replaced yet. Replacements are
unknown, pending Agency decisions on business software acquisition.

72. Paragraph 4 on page 8 only requires maintenance of the BAMIS hardware and power
equipment referenced Exhibit C-2. Was Exhibit C-1 omitted on purpose?
Exhibit C-2 states the only BAMIS hardware maintenance requirements.
Exhibit C-1 lists equipment to be operated. There is some duplication.

—

73. On Page 26, paraegaph 5 states that “The Contractor shall provide the system
software licenses for the BAiMIS systems software. On the Same page paraemph 5.1
states that “The,Govemment will be responsible for purchasing all software licensing
agreements”. Which statement is correct?
Please refer to tile answer to Question #l-i.



74. The last paragraph on page 113 states [he“Current visibility is that there Will be no
multipurpose application projects active at the beginning of the contract period (January 1,
1996). If such projects are subsequently approved, they will be accommodated during
initial negotiations or by change order as appropriate. This implies that we are not to
budget staffing for multipurpose projects in the proposal.
This is a correct assumption.

75. Are we requiml to submit a security plan with the bid?
No. The plan required by NASA FAR Supplement 18-52.204-77 will only
be required from the successful offeror prior to contract award. This
clause was inadvertently omitted from Section I, Contract Clauses, but is
incorporated by Amendment 1 to the RFP. .,. -

76. Why are there no requirements for a hardware configuration conml process? Is this
a NASA responsibility and not a part of the BAMIS contract?
A hardware configuration control process will be evaluated as part of an
offeror’s technical approach. It would be part of the BAMIS contract.

77. The draft RFP (p 137, Section L.36) requked T-1 connectivity with LaRCNET. Is
this no longer a requirement?
Please refer to Statement of Work Section 2.1 for a statement of T-1
requirements.

78. On page 114 it is stated that “Multi-purpose work order support typically requires (or
is projected to required) an additional 21 direct labor workyears. Approved and funding
systems engineering support requirements above that amount will be accommodated by
change orders (contract amendments)”. As noted abeve page 113 implies we are not to
budget for multi-purpose work order staffing in the proposal and page 114 implies we are
to do so. Which is correct?
The effort referred to on RFP page 113 involves long-term project-like
activities, for which there are no currently known requirements and hence
should not be liudgeted. The multipurpose work order support discussed
on page 114 involves sustaining support 10 existing systems; this support
is expected to continue to be required, and should be budgeted.

79. Section 5 (page 26; SOW page 9) indicates that the operating system software for
which the AIM Program Office specifies upgrade schedules is identified by an asteriskin
Exhibit C. There are no asterisks in what is now Exhibit C-3. Please clarify.
Please see the response to Question #2.

80. Section 5 (page 26; Sow page 9) states that “the contractor shall provide the system
software licenses for the BAMIS systems software.” Subsection 5.1 states that “the
Government is responsible for purchasing all software licensing agreements.” Pleme
clarify.
Please refer to the answer to Question #14.



81. Subsection 5.1(pagc 27; SOWpage 10)states tiat``the conractor shallprotide, on
machine-readable media, source code, if available, for all software products for which the
Government has obtained source code licenses.” Is it the intent of this requirement that the
contmctor mainhirt, on machine-readable media, such soume code if available?
The intent of this requirement is that the Contractor should obtain source
code in a machine-readable medium rather ihat a hardcopy or printed
medium. Your proposed approach for mainlining source code will be
evaluated as part of your technical approach.

82. Subsection 7.4 (page 30 SOW page 13), in specifying requirements concerning
Product Demonstration, states that “the contractor shall provide new products to be
included in ~nstraaon-ce.nter-’m becomes neaxsquo purchase products in
order to make them available in the demonstration cen~r, will the contractor be responsible
for purchasing such products?
Yes. Also, please refer to RFP Section G.5(b)(2).

83. Paragraph L. 12.D, ‘Technical Proposal (Volume 1) Instructions” on page 83 of the
RFP uses the acronym BVC. Is this a typographical error which should read QEC or does
it have other meaning?
Please see t}~e response to Question #16.

84. Paragraph L. 12.D.4 on page 84 of the RFP asks for the offeror’s approach to
providing effective maintenmce of BAMIS hardware and software. Does this include
applications software as well as systems software?
QCC 4 refers to ‘(all of BAMIS. ”

85. Paragraph L. 12.E. l.b on page 85 of the RFP, states that cells are not to be moved
and rows or columns are not to be inserted into the spreadsheets contained in the
Government-provided diskettes. Since the RFP specifically requires the offeror to show
Iabm hours and costs by labor classification, will not this require the insernon of a row for
each lab catego~,? Please chrify.
The intent of the instructions was to ensure that cost information for each
proposer is located in the same celh. The Iabor ceils in the forms are for
Iota Is. You are encouraged to put labor details in the same spreadsheet, 10
the right of column Y or below row 516, and [ink the details to the forms,
but you may furnish the details in any form you wish.

86. Page 8, SOW 3.1 Equipment Opemtions: Is it the intent of NASA to have the
conmctor only operate the equipment noted in Exhibit C-1 or maintain it as well?
Please see the response to Quesiion #72.

87. Page 8, SOW $ Equipment Maintenance and Upgrade: NASA is rquesting the
contractor to maintain equipment outlined in Exhibit C-2 only, however there is an overiap
of equipment in C-1 and C-2 and in 3.1 NASA is requesting the contmctor to only
“operate” the equipment noted in Exhibit C-1. Please clarify.
Ptease see the response to Question #72. Exhibit C-1 specifies BAIWIS
equipment to be operated.

88. We do not see tie IBM 9121490 mainframe listed in Exhibit C-1 or C-2. Is it
NASA’s intent to have this quipment maintained separately?
P[ease see the response to Question #15.



89. Page 78, Swtion K, states “The standard Represenmtions, Certifications, and Other
Statements of Offerors shall be required from the successful offeror.” Please define the
“standard” Reps and Certs as interpreted by IARC. The wording of this statement implies
that Reps and Certs are not required with the initial proposal. Is this correct? If so, when
in the evaluation process will the Reps and Certs be required?
Please refer to RFP Section H.8 (footnote), p.10.

90. Page 83, Section L. 12.D define the Qualitative Evaluation Criteria (QEC) and then
introduces the term BVC, without definition. Page 90, Section M. 1 discusses Best Value
Selection and refers back to the QECS listed in Section L. 12.D. Please define and clarify
the relationship of BVC to QEC.
Please see response to Question #16.

91. Page 90, Section M.1 discusses BestValue Selection principles. Previous NASA
solicitations have contained a statement to the effect that an unrealistically low bid will be
considered as evidence of a lack of technical understanding, and such a bid would be
potentially non-responsive. If the Best Value Selection process incorporate this principle,
recommend such wording be included in Section M. 1.
RFP Section M.2.1, p.90, references NASA FAR 18-15.613, which
includes the recommended wording.

92. SOW3.0, page 26, System Administration. This paragraph states in part “... The
AIM Program Office specifies the schedules for upgrading the operating system software
(identified by an asterisk in Exhibit C) essential to the AIM Program. The contractor shall
provide the system software licenses for the BAiMIS systems software.” No asterisks were
evident in Exhibit C. Please identify operating system software essential to the AIM
program. Please identify exactly what system software licenses must be provided by the
contractor. Specifically, which software items in Exhibit C-3 are cumently licensed (and
when the licenses expire), and thus require only continuation maintenance supporG and
which require relicensing at contract inception. The suite of software identified as IBM PC/
Macintosh software on RFP pages 56 and 57 seems to include software available and
necessary for configuring any new PC or Macintosh at LaRC. Does the BAMIS conuactor
need to provide a stock of this software (and corresponding licenses) to outfit new Pcs/
Macintoshes at LaRC?
Please see the response to Question #2 for an identification of the AIM-
essential operating system software. As noted in the response to Question
#14, the Government is responsible for the purchase of all software
licensing agreements. All soft ware licenses must be renewed annually.
The BAMIS contractor does not have to provide a stock of PCIMacintosh
software and licenses to outfit new PCIMacintoshes at LaRC.

93. Page 85, 86-- Pages 85 and 86 are the same (identical information). Isa page
missing?
Please see response to Question #37.

94. Page 83, L. 12.D --In the f~st pa-t of this paragraph the Government makes reference
to “Qualitative Evaluation Criteria (QEC)”, however the last sen[ence in the paragraph
makes referenceto“BVC’Pwithno-explanation.?leaseexplain the reference to “BVC”.
Please see response to Question #16.

95. Pages 83, 84, L.12.D 1-8-- Does any one QEC carry more weight than the other? If
so, please list them in order of importance and provide weighted values.
Please see response to Question #44.
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96. Page 83, L. 12.C -- The second sentence in this pamgraph states “The Government,
therefore, requests that Offerors limit the technical proposal to a total of 75 pages.” Is there
any penalty for pages over the requested 75.
Please see response to Question #24.

97. Page 83, L.12.C -- The fifth sentence states that “Narmtive text should be 12 point
type size with double-spacing between lines.” 1s there any penahy for use of a point size
other than 12?
Please refer to the answer to Question #24.

98. Page ~8, Section L.12.E.2.b -- Given that the offeror must rdy on external agencies
for completion and submission of the Form REPP no later that the closing date of the
solicitation, what pmdty @-illthe offeror incur in the event that the Fo-irnREPP is
submitted later than the closing date of the solicitation?
Responses are requested by the solicitation closing date; offerors are
strongly encouraged to verify customer submittal of REPP forms by the
requested date. There is no prescribed penalty for submittal later than the
closing date of the solicitation.

99. The solicitation requires offerors to submit Form (SF) 141 I. We have attached
~rtions of GSBCA No. 1OO66-P concerning this issue. We also note the undersecretary
of Defense for acquisition issued a memorandum dated May 29, 1992, directing that
contracting officers “shall not require the submission or certification of cost or pricing data
when contract price is based on adequate price competition.”

FAR 15.804-3 states”. . . the contracting officer shall not require submission or
certification of cost or pricing data when the contracting officer determines that prices are -
(1) Based on adequate price competition.” Further, this paragraph of the FAR defines price
competition and the basis for the contracting officer to determine if it is adequate.

FAR 15.804-3(b) states:
(1) Price cord@tion exists if -

(i) Offers are solicited
(ii) TWOor more responsible offerors that can satisfy the Government’s
requirements submit priced offers responsive to the solicitation’s expressed
requirements; and
(iii) These offerors compete independently. . .

Could you please explain the reasoning for the solicitation’s requirement for 141 1s
and give adequate references for deviation from the FAR and other memos, opinions, etc.
including those above.
Please note (a)(3)(i) of the attached portion of NASA FAR Supplenzenl 18-
15.804-3, which states that use of the adequate price competition
exemption under cost-reimbursement procurements should be [imited. The
exemption is not considered appropriate for lhe current solicitation (1-39-
GMG.1OS1).

100. Is NASA looking for (1) LccalT:dewater presence, (2) Prime/sub arrangement,
(3) Track record with NASA, (4) Past experience?
RFP Section M.1 sets forth the basis for se!ection, and Section M.2
describes the evaluation procedures, to be used for tltis solicitation.
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101. How will theMentor-Protege Program drninistmted by NASA be evaluated if there
is no numerical evaluations of rhe proposal or sections thetrof?
There will be no preference given to an offeror having a Mentor-Prot~gk
program. The evaluation will be based on the proposal information
submitted in accordance with RFP Sections L.12.D and E.

102. Is the conaactor responsible for user training of/on the AIM applications? If so, are
there existing standard training packages provided by the AIiM Program Office, or is the
contractor required to generate AIM applications training information?
The AIM Program is responsible for user traini~lg for AIM applications.

e.

103. Please clarify what is meant by “fmprocf’ and waterproof” with regards to the off-
site storage. For example, does having a sprinkler system constitute sufficient
fireproofing? “Does it violate the””waterproof’ requirement?
Please refer to SOW Section 3.4, Storage Media Libraries (revised with
this Amendment 1) for an updated statement of requirements for protection
from fire water and physical hazards.

104. Would NASA consider providing a POC and teIephone number for the IBM “hot
site” contract?
The support is provided by

Business Recovery Service Center
P.O. Box 700 –
Long Meadow Road
Sterling Forest, NY 10979-0700

105. Wage determination requires heahh and welfare of $2.56 per hour. Does it include
mc~TWS~A ?
No.

106. Can you give us the names of consultants to the evaluation team? Are these people
inside NASA or outside?
NO consultants have been designated yet. It is anticipated tJlat all
consultants would be NASA personnel.

107. Is all the training at the EIC internal to NASA?
Yes, to NASA Langley civil servants, Langley contractors, and (in certain
cases) NASA retirees.

108. Who is the IBM & DEC hardware maintenance provider under the curnmt contract?
The current BAMIS contractor is responsible for accomplishment of
hardware maintenance.

109. What security package is used on the IBM mainframe?
A CF-2 is the security package currently used.

110. Current equipment leased? Expiration of lease?
The IBLW mainframe. is. the only.. equipment kased. The lease .(which is part
of a lease-to-purchase agreement) expires 9/30/9 7.

111. T7rneline for migmaon?
The timeline for any migration is uncertain, pending Agency decisions on
consolidation of central business functions.
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112. Plans for BAMIS hardware/software upgmies/changes over life of contnct?
Hardware upgrades are dependent on applications requirements, which are
currently unknown; software upgrades are dependent on AIM Program
schedules and commercial product upgrade releases.

113. Plans for new business related information technologies?
There are no documented plans for incorporation of new
information technologies into BAMIS.

114. Total number of personnel on current contract.
Because the proposed contract is performance-based, this
considered not applicable.

business-related

information n is

115. Out-year staffing and cost estimating. - There is a great deal of uncertainty
regarding out-year requirements? Is the contractor expected to forecast these changes in
out-year staffing?
No. Significant changes will be “accommodated through contract change
orders.

116. MIS EIC training requirements. -- How many classroom sessions are taught each
year on PC’s vis-h-vis~ac? What is average duration of each cIass? (i.e., classroom days
each)
Of the user training conducted each year (refer to BAMIS Description, RFP
Attachment 6, Section 7.4), approximately 70% is taught on Macintosh
equipment.

117. Given the potential for movement of mainframe operations to Marshall, are offerors
expected to propose operations support and a disaster recovery (“hot site”) capability for
the base year and all option pericds?
Yes. Significant changes will be accommodated through contract change
orders.

{i

118. How many people are there performing the BAMIS work?
Please see response to Question #114.

119. What is the average dollar amount spent on BAMIS over the past 2 years?
Approximately $6Mlyear.

120. Is the EIC available for off-site contractors, NASA retirees? For program
evaluation? Training classes?
Please see response to Question #107.

121. Ref.: (A) Draft RFP for BAMIS, dated AMarch14, 1995, Par. IM.I.A. and B.,
Evaluation Factors for Award, page 147; and (B) RFP for BAMIS, dated June 16, 1995,
Par. LM.1, Best Value Selection, RR page 90 -- Reference A stated in part that proposals
would be evaluated in accordance wir.h NASA Handbook (NHB 5102.6B. Is there a
corresponding Handbook, Ma-rmal,wr other publication That defines the evaluation
procedures to be followed by the evaluation team relative to Reference B; and if so, please
identify it?
There is no corresponding handbook for the Best Value Selection process.
RFP Section M.2 contains the procedures to be followed in this
procurement.



122. Sextion L. 12.E.2.d (page S9) requk ciet~ilecidescriptionsof allcontmcts held
within the last 5 yearn. This could be tens of contracts for some offerors or hundreds of
questions for others. Can this number be reduced to a total of five of the most relevant,
including three with evaluation forms?
Pursuant to requirements in RFP Section L.12.E.2. d, offerors shal[ include
the requested listing oj conlracts meeling the critem”a noted in that section.

123. Section L. 12.E pages 85 and 86 appear to be duplicate pages. Is information
missing in this section, or should page 86 be blank?
Please see response to Question #37.

124. The RFP for the predecessor contract indicate that the contractor was to be provided
with Government furnished property for use in the off-site facility. This RFP makes no
mention of Government furnished property for the off-site facility. Can we assume that the
successful contractor will be requird to provide all furniture, computers, and software
required for staff working at this facility?
Yes. See response to Question #20.

125. Ref.: Par. L. 12.E.2 “Relevant Experience and Past Performance Instruction” RFP
page 88. Subparagraph a. in part states “... relevant experience and past performance of a
predecessor firm, the company’s principal owner(s), or corporate officer(s) will lx
considered ...”. The Form REPP appears inappropriate fa presenting individual
relevant experience and past performance. Will the Government accept resumes of
principal owner(s), or corporate officer(s) in lieu of the Form REPP; and if so, wiIl
individual experience beyond the past 3 years be accepted?
Please see response to Question #32. The Government deems it important
to receive objective third-party assessments of relevant experience and past
performance.

126. Ref.: Par. L.12.D, “Technical Proposal (Vol. 1) Instructions, QEC 4, RFP page
84, “Offeror’s approach to proving effective maintenance of BAMIS hardware and
software.” Does “sof~are refer to the Software Products Baseline as defined in Exhibit C-
3 (page 54 of RFP);, or the application software associated with the BAMIS Applications
Portfolio as defined in Exhibit D (page 58 of RFP), or both?
Please see response to Question #84.

127. There are no “Key” personnel identified on page 7 under H.2 KEY PERSONNEL
AND FACILITIES. Is this an oversight? Please identify any key personnel required on
the contract. Also, are offerors required to propose their own labor categories?
Please see response to Question #22.

128. Are resumes to be provided? If so, for what labor categories and in what format?
Please see response to Question #22.

129. Page 86 seems to be out of sequence and does not follow the text on page 85.
Please see response to Question #37.

130. Is it NASA’s-intent to have-the IBM mainframe maintained as part of the BAMIS
contract? We see the equipment listed in exhibit Cl but not C2. Also, if it is not NASA’s
plan to have the mainframe maintained as partof the contract, how will the devices directly
connected to the system ex~ct to be maintained as they ARE list in C2.?
P[ease see response to Question #15. A 11 equipment listed in Exhibit C-2
will be maintained by the BAiVIS contractor.
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131. What services are currently being provided for the IBM mainframe?
Please see response to Question #15. Maintenance of the IBM mainframe is
pro vialed as part of NASA’s lease arrangement.

Topic 1-- Paragraph L.12.E.2. b requires the offeror to submit REPP fomns to three
customers (e.g., Government agencies) to be completed and return to the Contmct
Specialise Because the information requested appears extensive (the form itself is 5 pages
long) and because we are unfamiliar with this process, we have the following questions:

132. In past procurements, wasn’t this type of information exchanged directly between
the procuring agency and other Government agencies/customers, without the offeror’s
involvement? If so, was the same type of information requested to theextentindicated
on theforms?
The answer is “Yes” to both questions.

133. Why has the Government (or NASA) now &cided to place this xqxmsibility on
the offeror? It would appear that the offeror has much less influence (or clout) in
requesting this information from another Government agency (or customer).
The Government is streamlining its acquisition procedures, and seeks to
capitalize on an offeror’s knowledge of, and contacts with, hislher
customers in supporting hislher proposal.

134. Who is responsible for ensuring that the forms are completed and returned by the
due date? Is the offeror responsible?
Please see response to Question #98.

135. If the forms are not returned to the Contract Specialist by the closing date of the
solicitation (because the Government personnel were on leave or TDY, for example),
would this cause the proposal to be considered late, even if the proposal itself was
submitted on time? If the forms are never returned, what impact is placed on the
evaluation factors for relevant expn-ience and past performance?
Late or missing REPP forms would not cause an otherwise timely
proposal to be considered late. Evaluation of relevant experience and
past performance will utilize all mechanisms outlined in RFP Section
L.12.2.

Topic 2-- Section L. 12.X)of the RI+ entitled “Technical Proposal (Vol. 1) Instructions”
requires the proposer to (1) give his/her approach to performing the rquiremcnts set foti
in the SOW, (2) discuss specific areas of im portance identified as QEC’S, (3) identify
subconaactors and/or teaming partners with the role each will play in contract management
and perfomm.nce.

136. All of this information must be included in 75 double-spaced pages (per Section
L. 10.C). There is a great deal of overlap berween item (1) and item (2) which can
make for figm~tadon of reproposal with pointers from one section to another. All
the requirements in item (1) (e.g., SOW Approach) can be covered in item (2) (e.g.,
QEC’S) or vice-versa. It appears that QEC’S will be where the Government rates the
technical merit of the proposal. How would the Government like the proposer to
address this problem? Should item ( 1) be eliminated as a separate requirement in favor
or addressing it under item (2) or vice versa? Does the 75 double-spaced page
limitation allow adequate space for the proposer to address each of the RFP
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requirements (SOW, QEC, Management) without extensive use of cross Iefcrrmcing
(and hence some loss of proposal structure and clarity)?
Please refer to RFP Section L.12.D (revised with this Ameu dment 1) for
guidance on preparing your technical proposai. The revisrd instructions
indicate that proposals should be structured around the Q f-mlihrtive
Evaluation Criteria (QEC’S) listed in Section L.12.D.

Topic 3-- Paragraph 2.1 of the RFP SOW requires the contmctor to provide a T- 1 data
communication circuit linking the contractor’s off-site facility directly into LaRCNET.

137. Will the necessary network hardware required at each end of the T-1 circuit (e.g.,
Data Senice Unit/Channel Service, Unit, Router, etc.) be GFE? Or only GFE at the
LaRC end? Or not GFE at either end?

.-

Also, The RFP incorrectly describes a T- 1 circuit as” 1.544 MHz,” the correct
description k” 1.544 Mbps.
Necessary T-I hardware will be installation-provided Go~ernnaent
property at the contractor’s facility (please see RFP Section G.5, p.6).
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ENCLOSURE 3

LIST OF ATTENDEES AT PREPROPOSAL CONFERENCE

.:,
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